Customer Support Center No: 1800-123-7598 /Toll No: +91-44-30413900

Roche Professional Services (1so 9001:2015 certified)
{ Roche )

Case No. CAS-0010398924 Instrument Model cobas tntegra 400 plus

Order No. ORD-0013508005 ' Instrument Serial No. 401723

Contract Type IN-COMPREHENSIVE Finance Status RENT

‘Lab/inst./hosp.Name Shraddhadeep Greencross Pathology Laboratory

Customer No. 0052076030

Contact Name : vibhav

Contact Number :

Address : Plot no. 910/1,

City : Gandhinagar

Call Received Date/Time: 20.09.2019 16:30 Eilnlonees 29.11.2019 12:00
Date/Time:

Job Type PM Visit

Job Description

Cause:- P.M Service.

Workdone:- Done P.M Service as per the SOP.

Action Summary - Done Pipetting accuracy checked and qc satisfied with the result.
Verification:Done

Customer Satisfaction Rating {1-5):5

Spare Part Replaced

Part No Parts Description Batch No gaazh BXORY |y ?;;CQ
05670713001 KIT MAINTENANCE 1M400/400PLUS 1 Contract
Time Report
Effective Visit Date : 29,1-1 2019 Complete Date : 02.12.2019
Date Type Time
2019.11.29 Travel Time—Standard g 1
2019.11.29 Working Time—Standard 6
2019.12.02 Travel Time—Standard 7 1
2019.12.02 Working Time--Standard 0.5
Total: | 8.5
Customer's Sighature Service: Engineei'prplicaﬁon Specialist
Name : Mr.Maulik Name : Tejas Panchal
W A ey’ FMFA\O{
Date: 02.12.2019 ) Date: 02.12.2019
Disclaimer
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