RESOLVING QC FAILURE

Steps taken to resolve out of range values for the month of September
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Fresh reagents were prepared and samples were re-run.
Reagent slots were reviewed.

Sample storage and handling was reviewed.

Pipettes and instruments were checked.
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{ SD! Range Interpretation
Within -1.0 to +1.0 | Excellent.

Between £1.0 to £2.0 | Good.
Between £2.0 to £3.0 |Accept with caution. Warning Signal.
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= Beyond +3.0 | Unacceptable performance. Action Sigal. |
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