
PRISM MEDICAL SERVICES PFIISlu

INSTRUMENT SERVICE CONTRACT

This contracl is enter€d into by Prism Modical Servic€s having Rogiatored Ofico at "Preran6', # 171118

3rd Floor, R.V Road, Bangalore-560 004. hereinafrer rofensd as PRISM and the CUSTOMER aa montion below
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CONTACT PERSON

INSTRUMENT MOOEL
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PERIOD OF CONTRACT

TYPE OF CONTRACT

NO. OF VISITS

AMOUNT

(:E, Service Tax as applicable)
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Both th6 parues hav€ conssnted to th6 toms & conditions ot lhis contract and put their soal and 8ilrnatur€

hereundet

For and on behalf of For and on bohalf of

PRISM IVEDICAL SERVICES CUSTOMER L
k.c
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'Prctana l17111,znd Floor, B-portion, R.V Road, Bangalore - 560 004.

O8O-41203983, 412M816 Telefax : 08041204816 Mobile : 9845509771 / 98801658s0
E-mail : info@prismbiomedicals.com www.prismbiomebiomedicals com
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TERMS OF CONTRACT

This conlract is entered into by Prism Medical S€rvices hsving Registered Otfics at'Prerana', # 171118

3rd Floor, R.V Road, Bangalor6-560 OO4. h€reinslter refonod as PRISM and the CUSTOMER a6 menlloned ovedeaf

1. Thb confact is an independent contract lor s€rvice of the equipmont coverlng labour only and doos not in any manner

e(end guarantoe or waranly of the equipmont purchased from PRISM, The conlIad do6s not covsr accessorias orEncillary
equiPment.

2. Undsr this contract PRISM shsllseMce CUSTOMER'S oquipment and l€peir malfuctions srBing duo to caus€3 othor thah:

A. Failurg to meet and adh6re to 8116 requirements,
B. Electric€l volta96, drn€nl fluctuations, in8dequate earthing and widng.
C. Maffunctioning Stabilizer, UPS and us€ ofDC gon€raling ssts.
D. The equipmsnt is disablod and./or damagod by negl€ct, misus€, deliberat€ tempedng, accidents.
E. The €quipmont is attompled and/or servlcgd/repalr€d by porsons olhsrlhan authodz€d PRISM personnel.
F. lnstrumenls has been refurbish6d for cosmBtic or any olher purpose
G. Naturalwear and teat

3. Recliticalion of faufts is subject to spare parts b€ing made availablg by the dlstomer to PRISM repr6ontative. Undor lh6
contracl PRISM shall carry oul Pr€venlive Maintenance selvicing. Whib 6tt6ndin9 brsakdown calls, Pdsm may also und6rtako
Proventive M6intenance/

4. PRISM shall€nter into lhis contracl afr6r checking the oquipment for its satsfactory working. lf any repairs ar6 considorsd
necossary to bring th€ 6quipment in good working condition boforo laking over for sorvice conlract, such r6pairs will be
chargod sepsrately. Thls clause Bhall not apply if th6 contract is 6nt6r6d before th6 oxpiry of slther wananty, or €xistlng
Maintenancs Contracl vvilh PRISM.

5. PRISM willdopute any S€rvic€ Engineer for servlco calls within reasonable tim6 ftom rsc€ipt ol ths callfrom CUSTOMER,
PRISM shall not be r6sponsibls ior deley ln s€rviclng dus to non-6vailabillty of spar€s or duo lo any r€asom b€yond ll!
conrol consttulinq Forc6 Mai6ur€.

6- For propgr servicing, lh6 CUSTOMER shallensure that ln6tsllation arEa. sccass weys, 6l6cldcal oullsts, stablllzed and
Unint€nupted Powsr Supply to th6 6qulpment ar€ availabl6 at th6 premises ln accordanc€ wllh PRISM Pre-iBtallation llte
Requiremonts and malntained so dudng the onljrs p€dod of this contracl. An y dorecl in tho 6l6ctsical lnstallallon and./or
witing outsido the squipment, d6fect in the voltago stablllz€r or UPS dsvic€s, end sli6raton3 in lhe sito environment lhall b€
rectifed by the crslomer at own cost.

7. Th6 CUSTOMER shall not bs enlit€d to clalm any dameges for any lose or injury, how€vsr caus€d ln th6 ev6nt oI
susponsion ofssrvic€ by PRISM due !o non-peyment ot any amount du6 to PRISM.

8. Either par, has the optron to t€rminata thls contrac't by communic€tng lhe Bame in writing.
9. This cont'act dies not cov6r supply ol any spare psrb, Adoqu€t lnvenlory of sparts shell be maintain€d by lh€

CUSTOMER and in thls rogard PRISM Bhallasslst the CUSTOMER in propadng and recommending 3par€ perts to be
stock€d by CUSTOMER-

I 0. N€ilher this contracl nor any of lhe right6. obligatons h€rsunder shall be aslgn€d by tho CUSTOMER. ln th€ 6venl ol
chango ofownership, thE contract stands t€manated and no refund ofany amounl shall b€ made to th6 CUSTOMER-

11. No. oquipmonl or part ther6of shall b€ mov6d lrom loc€llon m6nlloned in lhi6 contr6ct writl6n consent of PRISM,
12. All charges and exp€nses ior movement of th6 equipmont to th€ n6w locstion including fan8it insuanc€ ctarges for

dismantling, rsinstallation, checking and commbsioning 6hallb€ payeble by th€ CUSTOMER.
13, ln case repairs are not possible at sito, lhe equipment may be broughl to PRISM workshop tor r€palrs. ln such a cas6, all

transportalion and insuranco charges wll b6 to CUSTOMER'S eccount. Th6 €quipment will romain 3t PRISM S premb63 et
cUSToMER's risk. lf the CUSTOMER so deslr$, PRISM shallerange an insurance cover 6t CUToMER'3 6xp€ns6.

14. Th€ amount payable und6rth6 conlracl shallb6 pals by th6 CUSTOMER ln fulland B€nt long with thls seMc€ confact duly
signed and stemped. Th€ paymont must b€ mad6ln advance by Dsmand Drail in fevor o, PRISM MEOICAL SERVICES.
payable at Bangalor€. The payment r€coipt wlll b€ issuod afr€r th6 payment is rBallzed.

1 5. On receipt of lhe odginal contract, duly signod by the @stom6r, and thE payn€nt, PRISM shell put lheir s€el and signetuIg
by which th€ conhact comeo Into €ff€c,t. A photocopy of the contact shall be malled to th€ CUSTOMER.

16. The lirs visil und6r thls contract willgeno€lv be mad€ .frer th6 paymenl rs rcceivod by PRISM. If th€ psFent b not
recsived by PRISM ss spedfisd abovo. PRISM Bhall racovor che€6s for 36Mce l, any rBndored, at th6 standad tuling

1 7. lf PRISM'S invoic€s ior any seryic€ rcndor€d th6 scop€ of thb contrad sro not psld wllhin 30 days, PRISM ros€rvss
lhe right to discontjnug services and adlust th6 r63idual valu6 of lhe cont ect agaimt outBtending peymBnts.

18. TDS deduction are to be mad6 stric{y ln conformlty wlth the lawB prevsillng at th6 dm€ of slgning lhl6 contract. TDS
cedific€tes, wherevff deducllons are med€, must accompEny the paymonts.

19. Disput€s if any adsing out of this cont'6d shall b6 refor€d to a boed oI arbrtator3 compdslng ooe nomino€ 6eah of PRISM
and CUSTOMER, and an umpire lo bs eppointod by th6 arbitratoB beforo enterlng upon tho ref6renc6. The place ior sua*l
arbitratoB shall b€ the H6ad ofic€ oflh6 PRISM MEDICAL SERVICES,'Prerane',# 17111E,2nd Floor, R.V Roed.
Bangalore.560 0(N. The docl8ion of th€ arbitratjon board 3hall b€ fnaland blnding on both parti€s.

20. This contBct shall bo govorned by the lndian Lews and lh€ courlB of Bangalore shell havo sn exdusive jurisdiclioo lo setde
all disputels aising oul of this conlracl,

'Prctana' # 17'll1,2nd Floor, B-portion, R.V Road, Bangalore - 560 004.
Tel. : 080-41203983, 4'1204816 Telefax : 08041204816 Mobile : 98/,5509771 / 9880165890

E-mail : info@prismbiomedicals.com www.prismbiomebiomedicats.com


