
PRISM MEDICAL SERVICES PRISi/l

INSTRUMENT SERVICE CONTRACT

This contracl is ontor€d into by Prism Medical Servicos having Registered Offce at'Prerana', # 171118

3rd Floor, R.V Road, Bangalore-560 004. h6r6inafler r6f6r€d as PRISM and the CUSTOMER as mentlon below
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'Prctana' # 17111,2nd Floor, B-portion, R.V Road, Bangalore - 560 004.
Tel. : 080{1203983. 41204816 Telefax : 080-412048'16 Mobile : 9845509771 / 9880165890

E-mail : inro@prismbiomedicals.com www.prismbiomebiomedicals.com
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't . This contract is an indop€ndent conFact for seMca of the €quipmonl covedng labour ohly and does not in any mannor
exlend guarant66 or waranty of th6 6quipm6nt purches€d faom PRISM, The conlract do€s not covBr accessorias or Encillary
equiPmont.

2- und€r this contract PRISM shall s€Mce CUSTOMER'S equipmont and ropair melfirclioB adsing du€ to c€ulros oth€r than:
A. Failuro to me€t snd adh€r€ to site roquirements.
B. ElBctrical voltag€, currsnl fluctuatiom, inadoquate earthing and wiriog.
C. Malfunclioning Slabilizer, UPS 6nd u3o ofDC gon6rallng s6ts.
D The equipmsnt is disablod and/or damaged by n€glect, misus€, d6lib6rat€ tampeing, acEidents.
E. The equipm€nt is atlemplod and/or s€rviced/ropaired by persons other then authodzod PRISM personnel.
F. lnstrum6nls has b€€fl r€furbished for cosmetic orany other purposg
G. Naturalw€ar and toar.

TERMS OF CONTRACT

This contlact is ontored into by Prism Medical Servic6s having Reglst€rod Offics 6t'Prerana', # 171/'lB

3rd Floor, R.V Road, Bangelore-560 OO4. h6rolnafrer rofored a. PRISM and the CUSTOMER as mentioned ov€ieaf

5. PRISM will deput€ any S6rvic6 Engin66r ior s6Mc€ calls within r6asonabl€ tjm€ from recsipl of the call lrom CUSTOMER,
PRISM shall nol be responsible ,or delay in soMcing du6 to non-avallebilily of spar6s or duo lo any noasoos b€yond lta
convol constltuting Forc€ Majeure.

6. For proper servicing, th6 CUSTOMER shall onsurc lhat lnstBllelion ar6e, acce$ way6, elealric€l ou{€ls, stablllzed and
unintsnuptsd Power Supply to the oquipm€nt aro aveilabls al lh6 pr6mb6s in eccordsncs wldl PRISM Pr€-jnstrallation 3lte
Requiroments and mainlained so during th€ entir€ p€riod of thl6 contract. An y deI6ct in th€ electrical lnstallation and/or
writing oulside the equipmont, defecl in the voltags stabilizor or UPS d6vlc6s, and alterstions in th6 sito €nvironmont lhallbe
recliliod by the custom€r at orm cost.

7. The CUSTOMER shall not be €ntitlod to clelm any demages for any loss or iniury ho*av€r caG€d ln th6 €v.nl of
susponsion of sgrvice by PRISM duoto non-payment of any emouni du6lo PRISM.

3. Rectification offaults is subject to spar€ parls boing made avallable by lho customer to PRISM roprosentative, Underthe
contract PRISM shall carry oul Pr€ventve Maintenanco servicing. Whil6 stt6nding breakdown calls, Prism mey also undedako
PrevenUve Mainlenance/

4. PRTSM shallenter intothis conlract after checking th€ €quipmonl for its salisfaclory wofking. lfany r€pairE are consldorod
necsssary to bring the equipmsnl in good working condition before laking over br servic€ conlract, such repairs will b6
darsed separalsly. This claus€ 6hell nol epply if the conbact 13 enteGd b€lore ths €xpiry of oither wananty, or evjsting
Mainlonanc€ Contract with PRISM.

8. Eith€r party fus the option lo termlnate this conlract by communlcatng th6 same ln \flriling.
9. This contract dl6s nol cov€r supply ot any spars parl!, Adequslo Invenlory ol sperts shall bs maintein€d by th6

CL,STOMER and in this rogard PRISIII shallassistthe CUSTOMER in proparing end recommonding spare parts to b€
slockgd by CUSTOMER.

I 0. Ngither this contract nor any of lh6 rights, obllgat on3 herrunder shall b€ a$lgnod by the CUSTOMER. ln tho 6vent of
change ofownorship, this contracl stands torminat€d and no r€fund of any amount shallb€ mado to the CUSTOMER.

11. No. squipment or part th€reof shell b€ moved from locallon m€ntionod ln lhb contract wdtlon coGont of PRISM.
'12. All chargos and exp€nsos for mov€ment of th6 equipm€nt to lh6 n6w loc€tion including lansit insuranc€ cherges for

dismantling, roinstallation, checking and commissioning shall bs payable by the CUSTOMER.
13. ln case repaks ars not possible 6t site, tl6 equipment may b6 broughl lo PRISM workshop tor r6pairs. ln such a cas6, all

fansportation and insuranc€ charges willb6 to CUSTOMERs account. The 6qulpment wlll r6main at PRISM'S preml!€s at
CUSTOMER'S nsk. lf ths CI.TSTOMER so d6sires, PRISM shsll arranga an jnsuranc€ cover at CUTOMER'S expens6.

1 4. Th€ amounl payabl€ under the conhact shall be pal8 by th€ CUSTOMER ln full and ssnt long with this s€Mco conlrecl duly
signod and stamped. Th€ payment mu6l bo mad€ ln advanc€ by Domand Draff ln fsvor ot PRISM MEDICAL SERVICES.
payabl€ al Bangalore. Th6 paymont rec€lpt will b€ lssued aller th€ payment is realiz6d.

I 5. On r6ceipt of th6 originEl contracl, duly slgned by th6 .ustom6r, and tho payrnEnt, PRISM shall put their s€€l aM signatJre
by which the contract comes into offect. A photocopy of th6 contracl shall be melled to tho CUSTOMER.

16. The lirs visit und6r this confact will g6ner6lly b€ msde a1l6r lh€ paym6nt is recelved by PRISM. ll th6 paymonl is nol
received by PRISM as spedfed above, PRISM shall r€cover charg€s lor s€.vlc6 if any rendered, al the standard ruling

I 7. lf PRISM'S invoices ,or any sorvlc€ rendered lhe scope of thls contracl ar€ not p6ld withln 30 daF, PRISM r63eruos
the rlght to discontinu€ seruicos end adiGt lhe r6sldual value of the contract agalnst out6tending payments,

18. TDS deduc,tion are lo b6 made Btric{y in coniormity wlth th6 lews pr€vailing at the tim€ ot signing thl6 contrecl. TDS
certiilcates, wherever doductjons are mad€, must accortpany the paymonts.

19. Dispulos if any adslng out of thls conLact shall b€ r6f6red to s board of arbit'elors compdalng one nominoe 6ach of PRISM
and CUSTOMER, and an umpirs to b€ appointad by the arblt ators before enteing upon the reforance. Tho place for 3uch
arbitrators shallbs th€ H€ad otrc€ ofthe PRISM MEDICAL SERVICES,'Prorana', # 171118,2nd FIoo( R.v. RoEd.
Bangalor+.560 004. Th6 docision ofth6 grbitration boad shellbe finaland bindlng on both parti$.

20. This contract shall be gov€m€d by th€ lndien Laws and th€ Courts olBangaloro shallhave an oxdusive juisdiction lo s6ttl6
alldisputerc arising out ot this contrEct.

'Prcrcna' # 17111,znd Floo., B-portion, R.V Road, Bangalore - 560 004.
Tel. : 08041203983. 41204816 Telefax : 080-41204816 Mobile : 9845509771 / 9880165890

E-mail : into@prismbiomedicals.com www'prismbiomebiomodicals.com



SENSA*CORE

Calibration Report

Customer Name r Prima Diatnostics, Bangalore

Address:- Primi Diagnostics, #93, 1't Main Road, ln Phase, Sector A,
Yelahanka, New Town, Bangalore-s60 054

lnst.ument ModeF ST-2OO CL Electrolyte Analyzer /Sr. No.!ST-48E8

Calibration Oater 24l10/2020

Calibration Due Date: 23/7O12O21,

As per the Standard Operating procedure of ST-200 CL Electrolwe
Analyzer, the instrument has been calibrated at the factory.

As per method mentioned into manuals/sop, the (nown Value

Sample/Control run on the analyzer for five times for the Electrolyte
parameters. All obtained values are in the range and cV valqes were
checked. CV values were within a normal range as mentioned in
performance certificate. This indicated that an instrument is performing
accurately and precisely.

Hence, we certified that ST-200 CL Electrolyte Analyzer is

calibrated.

{ceneralMa s€rvice)

Plot Nor 3, Expori Promoiion lndustio Pork Poshomylorom, Songoreddy (Dislricl). Hyde@bod 502307.

Teongono,lNDlA, Telephone i+91 - 8455 _ 2234m, Emoil : lnio@sensocore.com, w6b I t^ 1/.sensocore.com
CIN Nu.ber : U749991G2006PIC051992

I

Sensa Core Medical Instrumentation Pt/t. Ltd.



RE
Instrument Name: ST'200 CL r\"n/K/CI Electrolrrc.\n.lrzer

SENSA
- co

Instrumcnl Numb€r:

Tested Reagenr Lot :

Calibration S

lit\ Control

Conirol ll): Lot

litr Control

Ul9loE "K" El€ctrode

r9F32 "Cl" Eleclrode

Lot:tJ 2OJ.I,I

OJ-L2

[,ot:U 20r-13

:OICI6

201.,u.1

MAY-22

Ir\ MAY-22

I] r\4AY-22

5.No K+ ct-
I 71.85 52.51

2 72.87 74.83

3 72.81 74.82 52.45
72.44 74 a3 52.46

OK OK

S.No \a+ Kr c1
118.30 195 87 90
118.01 1.95 87 80
118.01 1.96 41.45

118.11 1.95

ll2 - ll0 mmol/L 1.48 - 2-48 mmol/I- 76 - 90 mmolrL

OK oL .X

S.No Na+ K+ ct-
I 137 30 386 107.s0

137.30 3.8,1 107.30

737.65 107.65

737.42 107.48
i34 ' 148 mmol/L 1.5 - 4.5 mmol/1. 96 - Il0 numuL

OK OK OK

K+ (.r

157.10 565 127 7o

15710 5,6i 127 80

!5 /.65 5.91 177.65

157.28 127.12

l5l -169 mmol/L 5.48 - 6-46 mmolrl 115. !29 mmol/L
OK OK

ST-:|8EE "Na" flectrode :

I

I



BIO RAD Level Lot: 2641I

BIO RAD Level Il):: Lot:26412

l.-:rinc Control LotiLI

Urine Control (ll): Lot

.UL"I

C2OJ-UL-2

t:\ 2021-01-: l

I,\ 20: l-01-l l

I:I MAY-22

E\ y-21

Senso Core Medicol lnsrrumenlolion Pvl. Lld-
Plot No: 3- E P P Zone, Poshomyrorom. Songoreddy (Dist.). Hyderobod.
Telongono 502307, lNDlA. Tel: +91 -845t223400, www.sensqcore.com

S.No cl-
I 148.80 3.82 31 60

2 148.90 3.83 97 02

3 148.65 97.65

14A.78 3.83 97 47

140 160 moL/L
OK OK OK

S.No }(+ CI
i 129.60 5.79 86.50

2 130.01 5.83 87 20

3 130.65 5.82 B7.65

130.09 5 81 87 !2
l2l - 134 mmol/L 78 - 96 mmol/L

OK OK

S.No Nar K+ Cl.
378.96 64.51 314.91

378.04 54.59 370.97

378.65 64 65 370 65

64.58 370.86

280 450 mmol/L 55 -8J mriolrl- 300-450 d,moul,
OK OK OK

s.\o K- cl-
61!.61 322 )) aa) 19

672.54 322 il3 847.19

3 6/2.67 322 65 808.65

672.29 808.08

580 -750 mmol/L 260 ' 500 mnr 1L 700.900 mmol/L
OK ot; OK

378.55 I


