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TECHNICAL SERVICE REPORT . 1304315 oaTe: 0/1)03)2|

CUSTOMER DETAILS INSTRUMENT DETAILS SERVICE STATUS
4 ey #

[ WARRANTY [ R&R
[ AMC 2 CMC
] CHARGED CALL

TYPE OF CALL

A
e T DATE [TiMe__
COMPLAINTRECD. | |

RESPONSE Aol
TELNO: __ Tioscowmewere | |

NAME OF THE OPERATOR : RESPONSE TIME R
TRAVELTIME [

[—1APPLICATION SUPPORT
1 BREAKDOWN

SUNTER T
T R (et e e

OBSERVATIONS :

ACTION TAKEN :

SITE CONDITION : LINE-NEUTRAL VOLT. : [_=_ 2 ) NEUTRAL-EARTH VOLT. : ___ @] | LINE-EARTH VOLT.:[__& % N

BRAND OF REAGENT USED : TO BE FILLED IN BY CUSTOMER
1 PREVENTIVE MAINTENANCE CARRIED OUT

CJ FOLLOWING PARTS HAVE BEEN REPLACED SATISFACTORILY.

C—] FOLLOWING PARTS NEED TO BE REPLACED. PLEASEAPPROVE |1 FAULT RECTIFIED & INSTRUMENT IS
WORKING SATISFACTORILY.

NO. DESCRIPTION COST| _ TOTAL | WEHEREBYAPPROVERS.—_ FOR
PARTS

[ COMMENTS (IF ANY) :

v WS
SEAL DATE CUSTOMER'S SIGNATURE
NAME :

i ¥

INVOICE NO. : DATE :
FOLLOW-UP ACTION (Required if any) :

RECEIVED ON :
CHECKED BY : -

ENGINEER'S/PRODUCT SPECIALIST'S SIGNATURE : “ (\YJOB CARD NO. :
TIME : NAME : YV)e=end L—q St

NOTE : Parts replaced are chargeable except during warranty Period. Consumable§ dike printer head, lamp, tubing, paper rolls etc. & breakable parts are
not covered by warranty and hence are chargeable. Parts replacad due to negligence in operation will also be chargad in every casa

AT TRANSASIA. CUSTOMER SATISFACTION IS OUR PRIME CONCERN. IN CASE YOU HAVE ANY SUGGESTION
PLEASE CONTACT : GENERAL MANAGER (TECHNICAL SERVICE), MUMBAI. TEL. : 4030 9000 FAX : (022) 4030 9080

‘B TRANSASIA BIO-MEDICALS LTD.
- B Head Office : Transasia House. 8, Chandivali Studio Road, Andheri (E), Mumbai - 400 072, Tel. : (022) 4030 9000 Fax : (022) 2857 3030
Mumbai  :Toll Free 1800 103 8226
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Indore : Tel. : (0731) 403 3948 Chennai : Tel. : (044) 2822 7149 Kolkata : Tel : (033) 2216 7 Fax:

Lucknow : Tel. : (0522) 443 0800 Pune : Tel. ; (020) 2616 2658 Dehi : Tel. :((011)) 22517'58 58435?!!257? 2%22;5 e
Chandigarh : Tel.: (0172) 464 3837 Hyderabad : Tel. ;: (040) 4430 9000 Ahmedabad : Tel./Fax : (079) 02640 7030/4032 1903
Jaipur : Tel, : 93092 63147 Guwahati  : Tel.: 91369 50480 Bangalore : Tel./Fax : (080) 2556 8044

Patna : Tel. : 77669 00553 Chuttack  : Tel. : (0671) 232 4555

Kochi - Tel. : (0484) 402 0511 Hubli : Tel, : (0836) 485 0900 CUSTOMER COPY

DOC NO : SC00-406 /1SS -5
150 13485 & IS0 8001 Certified Co.
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INSTALLATION & TRAINING REPORT

j o R‘f” ;\‘91" rs J“'} -~y ;r‘( [‘ ,‘4"/

Customer Name
Department . Lebory foy

¢ | | r |
ddress Sy Ryutal Sloe TR ALY, Ll s Thaoa - et ko
Addres -

The above mentioned instrument has been satisfactorily installed by Service Engineer / Product Specialist of Transasia
Bio-Medicals I(td Operational Training & User Maintenance of the Instrument was provided to the following stafl members o
date(s): L.L.0. LELR o |

Name (s) Designation/ Dept.
L
3.
Test/ Parameters Demonstrated : Colbrofe /miby  F Vhe ke knwrig Coonles.

Customer Comments (If any) :

e e

Engineer/ Product Specialist : . _  Customer Signature : .;“"‘"""

Signature : Now Customer Name :/Mr Efptbss teckin g

X v
: 4 1/ X7 2 M3 -
Name : " Moasy (baeZaitns A% ,/ Designation : LabMead ™ |
Date : 19 fo ¥ ,"‘3/

Arbitration Clause

All disputes, differences, controversies and questions directly or indirectly arising at any time under, out of, in cok |
payment of this instrument / reagents / service shall be referred to the sole arbitrator to be appointed by Transasia's

Arbitration and Conciliation Act 1996. The venue and seat of arbitration shall be at Mumbal. The award rendered by tho 3
binding upon both Parties.
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TRANSASIA BIO-MEDICALS LTD. |

| CUSTOMER COPY
TRANSASIA HOUSE, 8 CHANDIVALI STUDIO ROAD, ANDHER! (E), MUMBAI - 400 072. TEL : 4030 9000 FAX : (022) 4030 9090 / 2857 3030 Email transasla@transasia.co.in
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Customer Seal :

r'olgnt'ion to the
Linited under the
Jaftall be final and
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