Roche Professional Services (so 9001:2015 certified)

Customer Support Center No: 1800-123-7599 /Toll No

1 +91-44-30413900

Case No. CAS-0013560268 Instrument Model cobas e411 disk
Order No. ORD-0017498967 Instrument Serial No. 6257-16
Contract Type IN-COMPREHENSIVE Finance Status RENT
Lab/Inst./hosp.Name Muljibhai Patel Urological Hospital

Customer No. 0052011546

Contact Name : Banibrata Mukhopadhyay

Contact Number : +919771425514

Address : DR. V V DESAI ROAD

City : Nadiad

Call Received Date/Time: 02.06.2021 16:30

Call Attended
Date/Time:

09.08.2021 14:00

Job Type PM Visit (Interim)

Job Description

Workdone:Done PM as per

Action Summa
I ! Y Verification:Done

Cause:Need to do PM interim

procedure carried out QC found ok.

Customer Satisfaction Rating (1-5):5

Spare Part Replaced

Part No Parts Description Batch No gzttzh Expiry Qty ?;;;ce
07938071001 KIT MAINTENANCE E2010 / E411 6 MONTHS(" 1 :;Z?ng
(1): Customer owned
Time Report

Effective Visit Date : 09.08.2021 Complete Date : 09.08.2021
Date Type Time
2021.08.09 Travel Time--Standard 4
2021.08.09 Working Time--Standard 2

Total: | 6

Customer's Signature
Name : D.Amit Jojera

Service Engineer/Application Specialist
Name : Tejas Panchal

A

S

Date: 09.08.2021

Date: 09.08.2021

Disclaimer

1. This Service report has been signed by the authorized representative of your organization.
2. Discrepancies if any must be intimated within a period of seven (7) days of the receipt of the email, in the absence of which the
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Roche Professional Services (so 9001:2015 certified)
Customer Support Center No: 1800-123-7599 /Toll No: +91-44-30413900
report will be final and conclusive.

3. This report shall be governed by the laws of India and the courts at Mumbai shall have the exclusive jurisdiction to deal with the
disputes arising hereunder.

Roche Diagnostics India Pvt. Ltd.: 501 B & 601 B, Silver Utopia, Cardianl Gracious, Chakala Road, Andheri(East), Mumbai-400069 |Ph.:
+91(22)66974900| Fax +91(22)66974909
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