TSySmex India-Pvt. Ltd.
1002, Damii Shamji Business Galleria,
10th Flocr, LBS Marg,
Kanjurmarg {West),
India, 400078
Tel, (+91) 226112 6666 Fax. (+91) 22 2577 6790
Emall: sysmex@sysmex.co.in
Web: hitps//www.sysmex.co.in
GST Reg. No: 27TAADCS1551J1ZC Co. Reg. No: ABC

Customer Service Report

-t
¥ sysmex

CSR No.: WO-100210433
Revision No.:

Customer Name Pravara Institute of Medical Sciences

Contact Person Dr. Nikhil Deshpande

Installation Date 17/07/2020 Login Date/Time 29/12/2021 04:47:00 PM
Equipment ID 10117579 FSR Name Amol Hole

Model XN-10 From Date/Time 29/12/2021 07:51:40 PM
Serial No. 39934 To Cate/Time 29/12/2021 10:29:00 PM
Total Cycle Count 63,816 Case No. CAS-113795-D3P4R5
Defoit A

Issue Code Cause Code

Described in additonal info [XN series] . Described in add info [XN series - Mainunit]

Issue Cause

Perform Calibration Perform Calibration J

Action Taken

Action Code
Adju

Value Before

Value After
Adjustment

stment

Test Calibration Task Completed

Check Biank Completed 0 0
Perform RBC Clog Completed 99 100
Perform HGB Blank Completed 5563 4969
Perform Aspiration Blank Completed 5501 5063
Check Aspiration Span with Control L2, Lot No.-13291102, Exp-13-02-2022 Completed 6884 6884
Perform Sensitivity Adjustment with calibrator lot No.-13332101, Exp-2022-01- | Completed

02.

Perform Calibrator Calibration and PD Mode Calibration with calibrator XN- Completed

CAL, lot No.-13332101, Exp-2022-01-02.

Perform QC L1(Lot No. QC-13281101, Exp-13-02-2022), L2(Lot No. QC- Completed

13291102, Exp-13-02-2022), L3(Lot No. QC-13261103, Exp-13-02-2022).
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ysmex India .
1002, Damji Shamiji Business Galleria, Sys n. N

10th Fioor, LBS Marg,
Kanjurmarg {West),
india, 400078

Tel. (+91) 22 6112 6666 Fax. (+91) 22 2577 6790 CSR No.: WO-100210433

L : Revision No.:
Email: sysmex@sysmex.co.in
Web: hitps/www.sysmex.co.in
GST Reg. No: 2TAADCS1551J1ZC Co. Reg. No: ABC

Customer Service Report

Customer Name Pravara Institute of Medical Sciences
Contact Person Dr. Nikhil Deshpande
Instailation Date 17/07/2020 Login Date/Time 29/12/2021 04:47:00 PM
Equipment ID ; 10117579 FSR Name Amol Hole
Model : XN-10 From Date/Time 29/12/2021 07:51:40 PM
Serial No. 39934 To Date/Time 29/12/2021 10:29:00 PM
Totai Cycle Count 63,816 Case No. CAS-113795-D3P4R5

Remarks

Perform Calibration

ltems Cansumed

Product 1D VPN o Product Description
Name:- Amol Hole Acknowledged By : Dr. Nikhil Deshpande
Sign: Sign :

‘\@ : 7 @ap%jpm)@

Cate: 30/12/2021 10:30:03 AM Date: 30/12/2021 10:30:03 AM

Customer Confidential
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-nex India Pvt. Ltd. "
ffiz. Damii Shamiji Business Galleria, Sys mex
% oth Floor, LBS Marg,
Kanjurmarg (West),
india, 400078

Tol, (+91) 22 6112 6666 Fax. (+91) 22 2577 6790 C3R No.: ";0'1.“;’21:1 87
Email: sysmex@sysmex.co.in evision No.:
Web: hitps://www.sysmex.co.in
GST Reg. No: 2TAADCS81551J1ZC Co. Reg. No: ABC
Customer Service Report
Customer Name Pravara Institute of Medical Sciences
Contact Person Dr. Nikhil Deshpande
Installation Date Login Date/Time 28/12/2021 10:24:00 AM
Equipment ID 10131182 FSR Name Amol Hole
Model SA-31 From Date/Time 29/12/2021 10:17:08 AM
Serial No. 11609 To Date/Time 29/12/2021 12:04:00 PM
Total Cycle Count 1 Case No. CAS-113651-P4Y2H0
Defect Analysis o s
Issue Code Cause Code
Issue Cause
Preventative Maintenance Preventative Maintenance

Action Taken e : ‘Actioﬁ Code Value Before Value After

Adjustment Adjustment
Done PM as per PM Checklist Completed

Done Preventative Maintenance as per standard procedure

Items Consumed

Product ID VPN Product Description

Name:- Amol Hole Acknowledged By : Dr. Nikhil Deshpande

Sign: E Sign :

». Bulpek

Date: 30/12/2021 10:28:09 AM Date: 30/12/2021 10:28:09 AM

Customer Confidential
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sysmex
XN-3000/XN-3100(XR-3000) Preventive Maintenance Check List

-

Check item

When to
perform

Check

Adjust
/

Clean

Replac

ing

Remarks

XN(XR)
front

Clean the inside of the instrument

o

Lubricate drive unit

|

Check position of rotation
mechanical unit

&l

Check and adjust blood detection
sensor

Check and adjust profile position

Clean ID reader

Check and adjust barcode reading

Check stand-alone operation

lo| (o] o

Clean instrument covers, table and
belts ¢

SP front

Clean the inside of the instrument

Lubricate drive unit

AN 8 IR R

Check position of rotation

&

Check and adjust blood detection
sensor

i

Check and adjust profile position

Clean ID reader

Check and adjust barcode reading

RIS 8

Check stand-alone operation

Ky

Clean instrument-covers, table and
belts

&,

QOverall

Check program version

Back up setting values

4]

Back up adjustment values

4

Check overall operation

a

* The description in “When to perform” is just a rough indication, and differs depending on status of

use.

* If nothing is described in “When to perform” column, the item has to be performed every time.

[Check item details]

Check item Check result

Program version 00-16

Facility name

Pravara Institute of Medical Sciences

Instrument name

XN-3000 / XN-3100 / XR-3000

[Serial NO.

| 11609

Service date

29 Dec 2021

Name of service Amol Hole

Name:- Amol Hole

Sign:

Date: 30/12/2021 10:28:09 AM

/1

Acknowledged By : Dr. Nikhil Deshpande
Sign : ﬁe} }v)dms'e,

Date: 30/12/2021 10:28:09 AM

(Rev.1)
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Lighting the way with diagnostics

Date: 6™Aug. 2021

Calibration Certificate

This is to certify that Automated Haematology AnalyzerXN-10, Serial No: 39934 installed at”"Pravara

Institute of Medical Sciences,A/P:Loni Bk, Tal-Rahata, Dist-Ahmednagar, Pin:413736"has been calibrated
successfully.

Calibration Done on: 5Aug2021

Calibration Validity: 5 Aug 2021 to 4Aug 2022
Calibration Due on: 4Aug 2022
Material: XN-CAL (Lot No.-11932101, Expiry-2021-08-15)

4.30 11.8 343 248
4.29 11.8 34.4 249
4.28 11.8 34.2 242
4.28 T 34.3 236
4.32 L9 | 347 239
432 117 34.6 239
4.27 11.8 34.2 244
4.32 117 34.6 244
4.30 11.7 34.4 237
4.31 1 I 34.6 241
4.30 11.8 34.4 242
4.353 11.9 34.78 243
CV% 1.5% 0.9% 0.4% 0.6% 0.5% 1.8%

Calibration accepted for above mentioned values.

For Sysmex India Pvt. Ltd.

Authorized Signatory

Sysmex India PN‘W (CIN: UIBTZOMMI9SBPTCITS9AR)

Office 1002, Damiji Shamji Business Galleria, 107 Fioor, LBS Marg, Kanjurmarg (West), Mumbal - 400078, Maharashtra, India  Tel, 401 {22y 612 5666
Factory Village Malpur, Pargana Dharampur, Nalagarh Road, Baddi - 173208, Dist. Sclan, Himachal Pradesh, india Tel, +91-9218422282 / 9816672282

WWH.SVSMax.Cco.in |
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Confidential

< XN CAL ™ ASSAY SHEET for service staff > For XN-10 and XN-20
Lot No. 11932101 Valid until * 2021-08-08
Exp. Date 2021-08-15
RBC HGB HCT PLT MPV
10°%/uL g/dL | m mol/L % 10%uL fl
TARGET 4.353 11.90 7.39 34.78 243.0 9.1

WBC | WBC-D | WBC-P | RET% | RBC-O | PLT-0
10%uL | 10%uL | 10%uL % 10%uL | 10%uL

TARGET 6.833 6.997 7. 12T 2.261 4.291 244.3

MCV MCH ** MCHC ** RBC-He RET-He
fL pg . fmol g/dL m mol/L pg f mol ols} f mol

TARGET 788 27.3 1.697 34.2 21.2 28.3 1.756 23.9 1.483

RET#**| HFR*" | MFR** | LFR** | IRF **
10°%/uL % % % %

TARGET 0.098 37 235 72.8 272

WNR-X | WNR-Y | WNR-Z | WDF-X | WDF-Y | WDF-Z | WPC-X | WPC-Y | WPC-Z
(SFL) (FSL) (SSC) (SSC) (SFL) (FSL) (8SC) (SFL) (FSL)
ch ch ch ch ch ch ch ch ch

TARGET 182.1 167.7 114.6 167.9 100.7 118.7 209.0 185.7 134.9

RET- | RET- | RET- | PLT-F- | PLT-F-
RBC-X | RBC-Y | RBC-Z | RBC-X | RBC-Y
(SFL) | (FSL) | (Ssc) | (SFL) | (FSL) | (SsC)

ch ch ch ch ch ch

PLT-F-Z

TARGET 235 159.6 23.9 82.8 2ILT 35.0

There are some parameters which is not displayed on IPU according to the instrument.

Please refer to the package insert for the handling of the XN CAL. =N b7

Do not leave calibrator in the room temperature over an hour. AT"{”Y‘W

Please store it in a refrigerator (2-8°C) immediately after use. < tﬂ e i

*: This refers to the validity of the assay values for service parameters.
**- Don't calibrate * * marked parameter.




