


Roche Professional Services (ISO 9001:2015 certified) 

Customer Support Center No: 1800-123-7599 /Toll No: +91-44-30413900 

 

 

Case No. CAS-0013301642 Instrument Model cobas 6000 c501 module 

Order No. ORD-0017161433 Instrument Serial No. 16Z0-07 

Contract Type IN-COMPREHENSIVE Finance Status RENT 

Lab/Inst./hosp.Name Arth Diagnostics Pvt Ltd 

Customer No. 0052070145 

Contact Name： Kishan Singh 

Contact Number： +919468703577 

Address： Plot#4C,Apex Chamber, 

City： Udaipur 

Call Received Date/Time: 15.04.2021 16:45 
Call Attended 

Date/Time: 
27.06.2021 16:30 

Job Type PM Visit 

Job Description  

Action Summary 
Work done : Preventive Maintenance done ,  

Calibration & Q.C. Done 

Customer Satisfaction Rating (1-5):5 

Spare Part Replaced 

Part No Parts Description Batch No 
Batch Expiry 

Date 
Qty 

Invoice 

Type 

07783175001(1)
 KIT MAINTENANCE 4 501/502(1)

 

  

1 
Free of 

charge 

05521521001(1)
 KIT MAINTENANCE 1 501/502(1)

 

  

1 
Free of 

charge 

(1): Customer owned 
 

Time Report 

Effective Visit Date：27.06.2021 Complete Date：28.06.2021 

Date Type Time 

2021.06.27 Travel Time--Standard 1 

2021.06.27 Working Time--Standard 2 

2021.06.28 Quality Control--Standard 0.5 

2021.06.28 Travel Time--Standard 0.5 

2021.06.28 Working Time--Standard 2 

Total: 6 

Customer's Signature 

Name : Singh Kishan 

Service Engineer/Application Specialist 

Name : Manoj Vishwakarma 
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Roche Professional Services (ISO 9001:2015 certified) 

Customer Support Center No: 1800-123-7599 /Toll No: +91-44-30413900 

 

Date: 28.06.2021 Date: 28.06.2021 

Disclaimer 

1. This Service report has been signed by the authorized representative of your organization. 

2. Discrepancies if any must be intimated within a period of seven (7) days of the receipt of the email, in the absence of which the 

report will be final and conclusive. 

3. This report shall be governed by the laws of India and the courts at Mumbai shall have the exclusive jurisdiction to deal with the 

disputes arising hereunder. 
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**** ****** k *** ****; 

HITACHI AUTOMATIC ANALYZER 
***** ****** t****+***** +***** +* **** t** 

NAME PCCC2 DATE 27/06/21 09:46:17 

S.NO. C040053 0001-1 OPERATOR ID bmserv 

LOT 46159500 

TEST RATIO COI/MES RESULT UNIT MODULE ALARM 
243.9 

5. .53 
GLUC3 mg/dL 

g/dL 
U/L 
U/L 
U/L 

C 
ALB2 C 
ALP2L 208 

125.2 ALTL 
ASTL 151.6 
BILD2 2.301 mg/dL 

mg/dL 
mg/dL 
mg/dL 
mg/dL 

g/dL 
mg/dL 
mg/dL 

BILT3 
CA2 

3.531 
13.67 

C 

CHOL 170.2 
CREJ 4.05 C 
TP2 08 

206.9 
8. C 

TRIGL C 
UA 9.6 
UREA 119.7 

54.5 
mg/dL 

mg/dL 

C 
TESTO39 


