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HORIBA

Explore the future

Notification No.

W

¥
Work Order No. HORIBA CARE
Toll Frea No.:1 800‘1 03‘4470
SERVICE REPORT CUSTOMER COPY HIN-M02-15249
CUS(TOMER DETAILS INSTRUMENT DETAILS SERVICE STATUS
NAME: . Sh XC;’,‘C‘&C‘ had eep MODEL : JyH ~-& <O VISITING PURPOSE:
Ihseentyocc |ady . |EQUIP.SL.No.: Tpgva sH09 ¢ &Y |OreAR [Jomerror_
ADDRESS. VERSION : 2.1, 14 T INSTALLATION [C] MAINTENANCE
o P = NOTIFICATION N : [JUPGRADE  [] CUSTOMER TRAINING
S - F L [] couRresy visiT [] oemo
Cr 'nagqan CALL DETAILS DATE | TIME | [Joners
COMPLAINT RECD. CUSTOMER STATUS
PIN CODE = O
3] START Sla|22|o4 30l Oamc [ ome
Iy G\GDCU’U NoY0b T 0 —] [Joemo [ Free sErvICE
STATE B G‘ \,Lﬁ/\ O}' COMPLETED ‘5) 2122 |0t:5¢ DS:CFGEABLE [] otHers
TRAVEL TIME (Eng. 1) 2 HOURS
TEL. NO.:
CONTACT PERSON : TRAVEL TIME (Eng. 2) e HOURS WORKS CARRIED OUT AT
Dy Dinesh Rorhed  [pay workioan| 2.0 CISITELISERVICE CENTRE
PROBLEM REPORTED : ™Mo dn D ot LTV O A AN N ANC O
OBSERVATIONS: — { b v 2 Donnoed — N A VL) C\ora e A
— () na oA by vt N Nox Dntnrnl - Pxinng  Ron f‘\‘ O+
ACTIONTAKEN: " D11 v 10— N 2A Ad o or i f f’\/\ ey
AN WIWOAY~  — OV ctnvi 1D —  Oun Oo NoNbA Ny
—2000n ravthxlesw [ v bbat — Lok 14 Liwvn'or
L — i rombm) - I xna A NP
I FOLLOWING PARTS HAVE BEEN REPLACED = [ FOLLOWING PARTS NEED TO BE REPLACED PLEASE APPROVE
PART CODE. DESCRIPTION (Replaced) QTY. COST TAX TOTAL
B o002y L} unhzen Moanjepont € /
1300033061 InT~
PART CODE. DESCRIPTION (Trouble Shooting) QTY,| TOTALRS.
*Replaced for Trouble Shooting
Need to be retumed after Trouble Shooting.

FOI.LOW-UP ACTION (Spare need to replaced, if any)

CJ COMMENTS (IF ANY)

ENGINEER'S NAME-1:

S| ey 3 {
;\,..’//':Fn"y\ IL\,,‘LE—

ENGINEER’'S NAME-2:
CH [ APRA

IGNATURE: == SIGNATURET -1:107 oo~
) AN 0 512122 CUSTOMER SIGNATURE: -
( Y~ Q-7 - .
DATE & TIMET &~ DATE & TIME: NAME : SEAL:

TO BE FILLED IN BY CUSTOMER

CJ FAULT RECTIFIED & INSTRUMENT IS WORKING SATISFACTORILY
O FAULT IS NOT COMPLETED, ENGINEER NEED TO COME AGAIN
[0 WE AEREBY APPROVERSs. .......ccccoovun...

| L=

HORIBA INDIA PRIVATE LIMITED 246, Okhla Industrial Estate, Phase-Ill, New Delhi 110020, India Tel. : +91 (11) 4646 5000 Fax : + 91 (1) 4

HORIBA CARE TOLL FREE No.: 1800-103-4470
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Calibration Report
Sample ID CX466

Lot number CX466 NERa! AR MINGCALL Exp. date 02/06/2022

Modified on
Coefficient WBC RBC HGB " HCT PLT MPV
New 1.120 0.998 0.984 1.046 1.084 1.063
Current  1.120 0.998 0.984 1.046 1.084 1.063
Target 8.80 4,51 135 39.2 251 10.2
Mean 9.09 4,57 13.5 39.1 236 9.8
CV(%)  1.50 1.51 0.67 1.63 3.48 1.07
Number of calibration run selected for coefficient calculation (minimum 5) 11/11
WBC " RBC = HGB _ HCT PLT MPV
Sel. RunTime (10%/uL) (105L)  (g/dL) (%) (10*/uL) (km?)
v 02/05/2022 06:38:02 PM 9.27 h 1

"l 137 © 39.8 Iz 98

v . 02/05/2022 06:39:37 PM

136 | 397 247 7Y
v 02/05/2022 06:41:32 PM 135 i 398 9.8
v 02/05/2022 06:43:04 PM 13,75' ‘ A39,5 ' g_g
v 02/05/2022 06:44:33 PM 135 | 395 10.0
v 02/05/2022 06:46:29 PM 135 386 ‘ 9.7
v 02/05/2022 06:48:05 PM 135 388 252 9.8
v 02/05/2022 06:49:35 PM 135 38.5. 9.7
 / 02/05/2022 06:51:07 PM ‘ 135 38.9 9.9
v 02/05/2022 06:52:35PM  8.93 4.55 13.4 39,0 9.8

' \ ' 10.0
v 02/05/2022 06:54:04 PM [NOTIONNRN AN 133 378710 228710

Y

' 12 PM Printed by : technician  SINS09YAXH02687
02/05/2022 07:00:



Run Date 02/05/2022 06:57:41 PM

Name ABXdifftrol H
Level High
Lot number PX433H

QC - Control Run Report

Operator technician

Sample ID PX433H
Exp. date 03/05/2022

Range T P |
RBC 5.18 10%/pL 4,95 - 5.45
HGB 16.0 g/dL 15.8-17.0
HcT 47.7 % 44.8-49.8 RBC
Mmcv 92.0 um? 86.0 - 96.0
Mch 30.9 Pg 29.0 - 34.0
MCHC 33.6 g/dL 31.7-37.7
RDW-cv 12.7 % 10.0 - 18.0 y A
: 50 100 150
Range '
PLT 524 103/t 486 - 586 ] LPLT
mpv  10.7 um? 8.4-12.4 ;
2‘ 1'0 le) 3‘0
Range 2 i *_'-_‘:j,::l_:\&:rf;_'ﬁ' Eihiaat )
wsc 16.47 10°uL  14.20 - 18.60 5» e 1
P e
# Range % Range =
Neu 11.76 9.89-13.69 71.4 61.9-81.9 :
" Lym 290  134-434 17.6  93-253 | |
" 'Mon 0.79  000-148 48  00-90 | i
Eos 0.60  000-132 36  00-80 {71
Bas 0.42 © 0.00-076 2.6 0.0-4.6 !
Raw Data
PLT counts (by sections) RBC counts (by sections)
s1 52 S3 54 S5 56 s1 S2 83 sS4 S5 S6
401 412 440 467 464 418 4397 4377 4455 " 4395 4479 4279
s7 S8 S9 510 s11 512 S7 S8 S9 S10 s11 S12
410 397 444 463 459 450 4383 4304 4334 4328 4387 4381
WBC counts (by sections) and others HBG measures (Optical Intensity)
s1 S2 S3 sS4 S5 S6 L1 L2 L3 Li4 L5 L6
1055 1093 1118 1120 1075 1101 3829 3829 3828 653 653 653
s7 S8 59 S10 S11 L7 us L9’ L110 U1 L2
1040 1050 1044 1092 1095 653 653 652 652 652 652
RMeasured : 9963 LI13
Correlated : 9954 653
Optical intensity 196
02/05/2022 06:59:10 PM S/NS09YAXH02687

Printed by : technician



Repeatabilify Report (part 1)

Number of repeatability run report selected for statistic calculation 11/11

o WeC_ | RaC | HGB | HCT | PLT | MCV | ROW-CV | ROW-SD | PACR |
T Aouy) | Aoty | (gdl) | (%) | (A0%pL) | (um?) | (%) ] (um3) | (%)
Minimum| 7.22 4.49 13.0 375 216 83.5 11.4 42.8 17.5
7 Ma_x;;m\ 7.44 \ 471 13.1 39.4 233 o 84.3 11.9 43.7 20.6
Mean| 7.33 4.63 13.0 38.8 226 83.8 11.7 43.1 19.1
l;ifferencel 0.22 | 0.22 0.1 iE 1.8 17 0.8 0.5 70.8 3.1 =
25D 013 | o2 0.1 1.0 11 0.4 03 (| 08 1.8
CV(%) o0.89 | 1m 0.34 131 2.41 0.25 119 0.91 4.65
é#ngg; WBC | REC | HGB | HCT PLT MCV | RDW-CV if’hbw—'sb”;"""ﬁl&t’ri " operator
_&Time | (10%u1) | (Q0%uL) | (g/di} | %) aemy) | (pme) (%) | (um?) (%) | o
jgg{ggﬁgzpﬁd 7.32 4.60 130 | 386 224 83.9 118 - 43.7 190  |technician
ngfggggzpzm 7.30 458 13.0 38.4 233 83.8 1L5 42.8 18.0 technician
_érg';’—{;ggggng i 739 461 13.0 389 229. 84.3 11.8 437 19.8 technician
| gg{ ggg‘s‘ﬁd 7.22 4.65 13.0 39.0 219 83.9 '11.4 42.8 17.5 technician
gg{ggﬁgzl,z” 736 465 13.0 38.9 232 83.7 11.6 42.8 19.1 technician.
1 gg{ggggzpz“ 7.44 4.64 13.0 38.8 223 83.7 116 42.8 19.4 itechnicia n
-ggfggﬁgzpzm 7.27 4.65 13.0 39.0 230 83.8 11.6 4238 _18.5 technician
fgg{ggggzpzm 735 | 469 13.0 39.4 229 | 84.0 11.9 437 20.6 technician
_ gg{gg{ggﬁl 7.39 4.66 13.1, 39.0 228 837 11.6 428 19.2 technician.
‘ gé{ggggﬁd 7.33 471 13.0 39.3 222 83.5 11.7 4238 20.0  |technician
Denad e 7.26 4.49 13.0 375 216 83.7 116 428 | 195 |technician

\




Number of repeatability run report selected for statistic calculation 11/11

——— 1 | -

Repeatability Report (part 2)

it NEU% | LYM% | MON% | EOS% | BAS% ucs |
Coefficient| ‘ « | o
!  Coefiident] (o) % %) % | %) (%)
1 Minimum ' 69.8 14.9 7.9 2.4 0.6 02
R S i i
| e
1 Maximum = 72.8 17.4 9.2 33 1.2 0.6
; IR | T N T
; Mean 712 163 | 88 2.9 0.9 0.4
Difference : 3.0 25 1.3 0.9 0.6 0.4
2SD 19 15 0.8 0.6 0.4 0.2
Cv(%) 135 4.60 427 11.12 21.80 27.39
ey RUN Date ? NEU% | LYM% @ MON% | EOS% | BAS% uc% |
fe_“g&ﬁrggm T R (%) (%) (%) | Operator
o022, M 16.3 8.9 25 1.2 0.4 technician
v 13?23’3323,. 728 | 149 9.2 25 0.6 03 |technician
| v ‘gglggqupzmg 716 | 159 8.9 2.7 0.9 0.4 technician
v gglggfggz:M 702 17.3 9.0 2.9 0.6 0.2 technician
‘gls’lggligzi}M 707 | 164 9.2 3.0 0.7 0.5 technician
| - |
 |02/05/2022 ) 4 ici
s 72.6 | 156 7.9 3.0 0.9 0 technician
7 05:55:53 M, 1
', 02/05/2022 | ‘ 0.3 ici
7 712 | 15.8 8.6 33 1.1 technician
05:57:40 PM | ‘ .
, gg}ggggﬁd% 707 | 162 9.1 31 0.9 0.4 technician
i, 021052022 | g9 | 17.0 9.1 33 0.8 0.5 technician
06:00:54 PM 3
__4»——— — i ! Py }
v Uglggfggzpz 2| 118 | 161 8.8 24 0.9 0.6 technician |
0 ; i . ,_ —
v _(EOSROZZ 70.3 4 17.4 8.6 2.7 1.0 0.4 technician
¥ |06:04:22 PM | o i B
02/05/2022 06:06:10 PM Printed by : technician S/N909YAXH02687




Blank Cycle Logs

Running Date Operator WBC RBC HGB PLT Status Technical alarms
Comments 103/uL 108/l g/dL 10%/uL

02/05/2022 08:52:44 AM SGPL 0.00 0.00 0.0 0 Passed

02/05/2022 05:26:49 PM technician 0.09 0.01 0.0 19 W T

02/05/2022 05:38:21 PM technician 0.04 0.01 0.0 B oo

02/05/2022 05:42:38 PM technician 0.02 0.01 0.0 3 Passed

02/05/2022 05:43:06 PM

Printed by : technician

S/N 909YAXH02687




Sample ID CX454
Lot number CX454

Coefficient

New

Current

Target
Mean

CV(%)

WBC
1.157

1.157

8.75
8.67

1.14

Calibration Report

RBC

1.011

1.011

458

4.44

1.05

Name ABX MINOCAL

HGB HCT

0.984 0.972
0.984 1.030
133 38.7
135 - 37.2
0.54 1.10

Number of calibration run selected for coefficient calculation {minimum 5) 5/6

Sel. Run Time

01/16/2021 08:39:08 PM

v 01/16/2021 08:40:39 PM |

v 01/16/2021 08:42:12 PM

v 01/16/2021 08:43:47 PM.

v 01/16/2021 08:45:21 PM

v 01/16/2021 08:46:55 PM

WBC

(10%/uL)

0.1

8.75

8.66

8.71

8.72

RBC

o=y

HGB HCT

{108/uL) (g/dL) (%)

37.9

Exp. date 02/05/2021

N Modified on
PLT MPV
1.019 1.021
1.019 1.021
255 11.3
265 10.7
2.44 1.15
PLT MPV
(103/uL) (um?3)

262

02/05/2022 06:07:27 PM

Printed by : technician

S/NS09YAXH02687



