Laboratory, Department of Pathology, Care Hospital, Bareilly
RCA/ CAPA FORMAT

| Reference NC/ Issue Reference to: EQAS — Biochemistry, CMC Vellore 4

Details of the NC raised:

*  InEQAS of Biochemistry from CMC Vellore on report dated 5/5/ 2022 the SDI for Total bilirubin >3 (-3.03)

Investigation to determine root-cause:

*  Allinputs including Equipment calibration, reagents, controls, technical manpower, environmental controls like
temperature, humidity and storage conditions including fridge temperature etc. was examined for any deficiencies
and deviations.

e The Root Case Identified was a Reagent 0.D. Error

Implementation of corrective action:
»  Fresh Reagent O.D. Taken and Resetting done in the Analyzer
Preventive Action:

¢ Routine checking of all reagents with respect to their procurement, transport conditions, storage in Laboratory
conditions and duration of usage to be followed as per manufacturer guidelines.
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Laboratory, Department of Pathology, Care Hospital, Bareilly
RCA/ CAPA FORMAT

[Reference NC/ Issue Reference to: EQAS — Biochemistry, CMC Vellore C

Details of the NC raised:

o  InEQAS of Biochemistry from CMC Vellore on report dated 6/4/ 2022 the SDI for Total protein>3 (6.7)

Investigation to determine root-cause:

o  Allinputs including Equipment calibration, reagents, controls, technical manpower, environmental controls like

temperature, humidity and storage conditions including fridge temperature etc. was examined for any deficiencies
and deviations.
«  The Root Case Identified was in the machine with a Machine Filter gain error J

Implementation of corrective action:
o A service by the company service provider alongwith a preventive maintenance was done to rectify the error.

Preventive Action:

e« Theissue to be logged and cross checked again in the next routine preventive maintenance service to ensure the
same problem does not arise again.
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Laboratory, Department of Pathology, Care Hospital, Bareilly
RCA/ CAPA FORMAT

| Reference NC/ ssue Reference to: EQAS - Biochemistry, CMC Vellore

Details of the NC raised:

In EQAS of Biochemistry from CMC Vellore on report dated 03/01/2022 the SDI for Triglyceride>3 (6.31)

Investigation to determine root-cause:

All inputs including Equipment calibration, reagents, controls, technical manpower, environmental controls like

tempera‘tur‘e, humidity and storage conditions including fridge temperature etc. was examined for any deficiencies
and deviations.

The Root Case Identified was a contamination of reagent as the kit was nearing finishing mode

Implementation of corrective action:

o  Fresh Reagent kit was calibrated with new factor and adsorbance and then used.

Preventive Action:

e Routine checking of all reagents with respect to their procurement, transport conditions, storage in Laboratory
conditions and duration of usage to be followed as per manufacturer guidelines.
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VIEW LAB MONTHLY SUMMARY
Lab Name CARE HOSPITAL Details About Robust Analysis
Lab No 9041 Detail About Monthly Summary
Month April Detail about SDI
Year 2022
Constituent .
Chemist
Group mistry Il
Click on the analyte to vi i A
%t:tao view Graphical P4y Analyser Result | [Print ]
Date of Result Entered : 05/04/2022
Date of Report Published : 05/05/2022
Wethod / Principle No of Participants  your
Sl.No Analyte Kbris Analyzer Name participants DV oy . Vg sbl U
1 |eLucosEn  |Gop-PoD I Transasia / Erba 799 |223.18]10.20 | 22.77 ng1/g|_ -0.58|1.61
Others ( Urease Any Analyser 42.62
2 |UREAII Berthelot / Ned (Automation/Semi 784 38.76 | 12.99 | 5.03 e .IdL 0.77 1 0.36
Dye ) Il Automation ) g
Jaffes Kinetic- g 4.28
3 |CREATININE Il Alkaline Picrate Il Transasia / Erba 518 4.68 | 10.61| 0.50 mg/dL -0.80| 0.04
Diazonium Salt 1.87
4 |T.BILIRUBINII (Colorimetric)/ Transasia / Erba 703 2.90 [11.57 | 0.34 ./dL -3.03] 0.03
lJendrassik Il mg
Biuret - : 5.84
5 |T-PROTENIl |cojorimetric Il Transasia / Erba 672 5.80 | 817 | 047 | oy |0.08|0.04
6 |aummn  [BCC - Colorimetric | 1:2nsasia / Erba 649 | 3.38 | 814 | 0.28 ;;317_ 1.49] 0.02
Enzymatic / Uricase ¥ 7.06
7 |URICACIDII Colorimetric Il Transasia / Erba 730 712 | 1243 | 0.86 mgldL -0.07| 0.06
8 |CHOLESTROL Il|CHOD-PAPII Transasia / Erba 754 [111.20[11.48 | 12.78 m§/7d|. 1412|093
GPO-PAP/
TRIGLYCERIDE [Enzymatic : 119.7
9 I Colorimetric / End Transasia / Erba 726 114.85( 16.13 | 18.52 mgldL 0.26 | 1.37
Point Il
SDI Range Interpretation
Within -1.00 to +1.00 Excellent.
Within +£1.01 to +£2.00 Good.
Within +2.01 to £2.99 Accept with caution. Warning Signal.
Beyond +3.0 Unacceptable performance. Action Signal.
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xternal Quality Assurance Scheme - View Monthly Summary

VIEW LAB MONTHLY SUMMARY

Lab Name CARE HOSPITAL
Lab No 9041

Month March

Year 2022
Constituent .

C
Gioiip hemistry Il

Click on the analyte to view Graphical

Data

Details About Robust Analysis

Detail About Monthly Summary

Detail about SDI

Date of Result Entered : 04/03/2022

~~

Page 1 of 1

-~ .

mll Analyser ResulL]

Date of Report Published : 06/04/2022

Participants  your

Method / Principle No of
SL.No Analyte Narie Analyzer Name participants .y - Vilue sbl U
1 |GLUCOSEII GOD-POD Il Transasia/ Erba 791 109.92| 9.69 | 10.65 m1g(;3L -0.56] 0.76
Others ( Urease Any Analyser 79.42
2 |UREAII Berthelot / Ned (Automation / Semi 741 78.61 | 11.58 | 9.11 .IdL 0.09 | 0.67
Dye ) Il IAutomation ) mg
Jaffes Kinetic- ; 3.59
3 |CREATININE Il Alkaline Picrate Il Transasia / Erba 459 3.84 | 11.18| 0.43 mgldL -0.58| 0.04
Diazonium Salt 1.46
4 |T.BILIRUBINII ( Colorimetric )/ Transasia/ Erba 668 1.57 |19.28 [ 0.30 | /o) -0.36] 0.02
Jendrassik Il g
5 |T-PROTEINI oot iric i Transasia / Erba s03 | 534 | 8.62 | 046 | 557 | 6.7 |0.04
6 |ALBUMIN I "BCG'C°'°’i"‘e‘”° Transasia / Erba 633 | 3.5 | 930 | 0.20 ;@f 1.60 | 0.02
Enzymatic / Uricase . 7.51
7 |URICACIDII Colorimetric Il Transasia / Erba 637 8.01 | 11.65| 0.93 mg/dL -0.54]0.07
8 |CHOLESTROL Il |CHOD-PAPII Transasia / Erba 700  [105.41|11.28 | 11.89 mﬁ&. 0.37| 0.90
GPO-PAP/
TRIGLYCERIDE |[Enzymatic ; 186
9 Colorimetric / End Transasia / Erba 679 188.91| 11.47 | 21.66 mgldL .0.13|1.66
Point Il
SDI Range Interpretation
Within -1.00 to +1.00 Excellent.
Within +1.01 to +2.00 Good.
Within £2.01 to £2.99 Accept with caution. Warning Signal.
Beyond +3.0 Unacceptable performance. Action Signal.
12/May/2022

ahtml:file://C:\Users\admin\Downloads\External Quality Assurance Scheme - View M...



tternal Quality Assurance Scheme - View Monthly Summary Page 1 of 2

VIEW LAB MONTHLY SUMMARY
Lab Name CARE HOSPITAL Details About Robust Analysis
Lab No 9041 Detail About Monthly Summary
Month February Detail about SDI
Year 2022
Constituent .
c
Grotip hemistry Il
Click on the analyte to view G i -
naé:taov:ew raphical A Analyser Result |
Date of Result Entered : 08/02/2022
Date of Report Published : 05/03/2022
Method / Principle No of Participants  your
Sl.No Analyte Nama Analyzer Name Participants D " sp Value sbl U
1 |cLucosen  |cobp-poDI Transasia / Erba 728  |278.22|10.88 | 30.27 é’éﬁl’_ 0.81|2.24
! Others ( Urease Any Analyser %62
| 2 |uREAll Berthelot / Ned (Automation / Semi| 774 31.02 [13.91 | 4.32 [ 54 [1.20(0.31
| Dye) Il IAutomation ) mg/dL
;' Jaffes Kinetic- . 1.38
3 CREATININE Il [y3 i picrate Il Transasia / Erba 480 114 | 1272 044 | oy 166 | 0.01
{ Diazonium Salt 3.6
4 |T.BILIRUBINII ( Colorimetric ) / Transasia/ Erba 614 5.06 | 11.12 | 0.56 TdL -2.59( 0.05
Jendrassik Il mg
75 |verotemn |Buret- | |Transasia/Erba | 604 | 581 | 902 | 052 oiar. | 067 | 004
6 |ALBUMIN I ,IBCG'C°'°”'“et"° Transasia / Erba 597 3.40 | 8.90 | 0.30 g‘;asl_ 0.33 | 0.02
7 |URICACIDII g(;‘,f){f:‘na:;ﬁé Uricase| transasia / Erba 524 4.45 | 12.44 | 0.55 ,:égl_ 1.01|0.05
s |CHOLESTROL Il [CHOD-PAP I Transasia / Erba 678 |112.37|11.73 | 1348 | 19% |.0.33|1.01
K 33| 1.
GPO-PAP/ .
TRIGLYCERIDE [Enzymatic : 7
> Colorimetric / End Transasta/Erba U e e r:gigl_ -0.04|1.48
Point Il
SDI Range Interpretation
Within -1.00 to +1.00 Excellent.
Within £1.01 to £2.00 Good.
Within £2.01 to £2.99 Accept with caution. Warning Signal.
Beyond +3.0 Unacceptable performance. Action Signal.
29/Mar/2022
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xternal Quality Assurance Scheme - View Monthly Summary

VIEW LAB MONTHLY SUMMARY

Page 1 of 2

Lab Name CARE HOSPITAL Details About Robust Analysis
Lab No 9041 Detail About Monthly Summary
Month January Detail about SDI
Year 2022
Constituent -
Group emistry Il
Click on the analyte to view Graphical -
-~ P [ Al Analyser Result__| [Print]
Date of Result Entered : 20/01/2022
Date of Report Published : 07/02/2022
SR ¢ e Participants
S alute Method / Principle e " No of Your
SLNo Analyte Naia Analyzer Name Participants DV - so | Vvalue Sbi| U
1 |eLucosen  |cop-pop i Transasia / Erba 687 - |130.44| 867 | 11.30 :nsgﬁ 0.24 | 0.86
Others ( Urease Any Analyser 54.2
2 |UREAI Berthelot / Ned Dye ) (Automation / Semi 740 4734 | 12.33 | 5.84 | 1-18 | 0.43
Il Automation ) mg
Jaffes Kinetic- ; 172
3 |CREATININEI |y0 b8 A el | Transasia/Erba 434 170 [10.33 | 048 | oy 0.11 | 0.02
Diazonium Salt 201
4 |T.BILIRUBINII [( Colorimetric)/ Transasia / Erba 615 2.30 | 15.28 | 0.35 .Idl -0.83| 0.03
Jendrassik Il mg
5 |T-PROTEIN II IF'“"’"C°'°""““’"'° Transasia | Erba 556 538 | 9.07 | 0.49 59'% 0.90 | 0.04
6 |ALBUMINTI BCG - Colorimetric Ill Transasia / Erba 577 3145 | 876 | 0.28 Zgﬁ:‘ 41.01| 0.02
Enzymatic / Uricase . 71
7 |URICACIDII Colorimetric Il Transasia / Erba 592 747 | 1244 | 0.89 mgldl -0.08| 0.07
8 |CHOLESTROL Il | CHOD-PAP Ii Transasia | Erba 636  |101.83 | 11.62 | 11.83 :n";’lﬁl 2043|094
GPO-PAP/
TRIGLYCERIDE |Enzymatic 4 103.2
9 | |Cotarimetric / End Transasia / Erba 577 115.89 | 15.40 | 17.85 mard | 071 149
Point Il ’
SDI Range Interpretation
Within -1.00 to +1.00 Excellent.
Within £1.01 to £2.00 Good.
Within £2.01 to £2.99 Accept with caution. Warning Signal.
Beyond 3.0 Unacceptable performance. Action Signal.
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sternal Quality Assurance Scheme - View Monthly Summary

(VIEW LAB MONTHLY S

.

UMMARY
| Lab Name CARE HOSPITAL
| LabNo 9041
Month December
| Year 2021

Constituent

Details About Robust Analysis

Detail About Monthly Summary

Detail about SDI

Page 1 of 2

Cherti
| Group hemistry Il
Click on the analyte to view Graphical -
It Print
Data All Analyser Resu | | I
Date of Result Entered : 11/12/2021
Date of Report Published : 03/01/2022
N T Participants
( No e Method / Principle No of Your
SL.No Analyte Name Analyzer Name Participants DV = sp_|value SDI| U
1 |GLucosen  |Gob-PoDII Transasia / Erba 735 | 220.59 | 10.06 | 22.19 ::gig -2.02| 1.64
Others ( Urease Any Analyser 1091
2 |UREAIl Berthelot / Ned Dye ) (Automation / Semi 762 105.93 | 13.00 | 13.77 '] 0.23 | 1.00
F mg/dl
. Il IAutomation )
Jaffes Kinetic- " 2.22
3 | CREATININE I Alkaline Picrate Il Transasia / Erba 488 2.27 9.44 | 0.21 mg/dl -0.23] 0.02
Diazonium Salt 3.34
4 |T.BILIRUBINII |( Colorimetric)/ Transasia / Erba 649 293 | 11.30| 0.33 y 1dl 1.24 1 0.03
Jendrassik Il mg
5 |T-PROTEINN | Pt Colorimetric| 1., sasia / Erba 665 534 | 922 | 0.49 ;’,'ZI 0.73 | 0.04
6 |ALBUMINII BCG - Colorimetric Il| Transasia / Erba 650 3.21 | 9.20 | 0.30 ;fdel' -0.27| 0.02
Enzymatic / Uricase . 4.65
7 |URICACIDII |~ imetric Il Transasia / Erba 637 4.08 | 14.87 | 0.61 mgldl 0.94 | 0.05
8 |CHOLESTROL Il |CHOD-PAP II Transasia / Erba 716 |104.99 | 12.01 | 12.61 :?J:l -0.41| 0.94
GPO-PAP/
TRIGLYCERIDE [Enzymatic . 180
9 il Colorimetric / End Transasia / Erba 605 85.49 | 17.53 | 14.98 mag/dl 6.31 | 1.22
Point Il
SDI Range Interpretation
(Within -1.00 to +1.00 Excellent.
Within £1.01 to £2.00 Good.
Within £2.01 to £2.99 Accept with caution. Warning Signal.
Beyond +£3.0 Unacceptable performance. Action Signal.
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21, 2:47 AM

SLAB MONTHLY SUMMARY

External Quality Assurance Scheme - Print Monthly Summary

Lab Name CARE HOSPITAL LabNo 9041
Month November Year 2021
L Constituent .
—\»S;:?: Group Chemistry Il o
Date of Result Entered : 17/11/2021
Date of Report Published : 03/12/2021
GLUCOSEINl  |GOD-POD II Transasia / Erba 775 | 14488 | 1050 | 1521 | 1oy | 026 | 1.09
Others ( Urease Any Analyser
UREAII Berthlot | Ned Dye | (Automation Semi | 844 | 43.73 | 1285 | 562 | oy | 005 | 039
Jllff = Automation ) mg!
affes Kinetic- .
CREATININE 1l |Jaffes Kinetie- | qrancasia / Erba 484 003 | 13.47 | 122 | 255, | 039 | 011
. Diazonium Salt ( 2.1
TBILIRUBIN Il [Colorimetric ) / Transasia / Erba 69 0 - | 045 | 0.03
e 9 227 | 16.68 | 038 | o
T.PROTEINT  |Biuret- T i 594 | 85 | 0.04
) Colorimetric II ransasia/ Erba 624 5.52 8.94 0.49 gldi . .
BCG - imetri
ALBUMIN II i G - Colorimetric| 1, cagia/ Erba 634 325 | 945 | 0.30 Z‘,f,",’ -0.10 | 0.02
Enzymatic / 8.28
URIC ACID Il Uricase Transasia / Erba 665 817 | 1431 | 1.17 a/dl 0.09 | 0.09
Colorimetric Il g
CHOLESTROL Il |CHOD-PAP Il Transasia / Erba 734 | 10876 | 1065 | 1158 | 130 | 227 | 085
GPO-PAP/
Enzymatic . 183
TRIGLYCERIDE Il Gy e /Eng | Transasia/Erba 675 145.97 | 13.24 | 1932 | oy | 192 | 149
Point Il

Interpretation

SDI Range
Within -1.00 to +1.00 Excellent.
'Within =£1.01 to £2.00 Good.

Within +2.01 to £2.99

Accept with caution. Warning Signal.

Beyond £3.0

Unacceptable performance. Action Signal.

|
|

|

Homogeneity and Stability of the sample is passed.

‘Data in CMC EQAS reports is confidential

|

;'.cmcvellore.ac.in/cl'inqcNiewMontthsu~mmary/printResuIt__new,aspx?resDetId=247&noSampIes=1 &month=118&year=2021 &groupld=7&year...

Contact details: -
Email:clingc@cmcvellore.ac.in
Contact Number: 0416-2283102

/}?’M’[a C/uu-lﬁw doss

Dr. Pamela Christudoss
CMC EQAS Co-Ordinator
Christian Medical College, Vellore
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