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REAGENTS & INSTRUMENTS
HERE, FOR YOU.

ANNUAL MAINTENANCE CONTRACT

NAME & ADDRESS OF CUSTOMER:

DATE: __ 25 Seplewmbey R02 |

DATE OF COMMENCEMENT OF AMC: 2% 109)1?

DATE OF EXPIRY OF AMC: __24 | 09)22

BIOSYSTEMS DIAGNOSTICS PVT. LTD.
(Hereinafter called “The Company”)

And  <ana

(Hereinafter called “The Contract Holder”)

1. The Annual Service Contract covers the following instrument.

2. The company shall maintain the equipment specified in the agreement on the terms and
condition mentioned hereinafter.

3. The company charges for rwe servig;es to be rendered under the contract are
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SPARE PARTS:
We confirm the availability of original spare parts in our stock. Any replacement, if needed will be
provided from our existing inventory and charged to the contract holder. If the parts are not

available in our inventory they will be imported from our principal by us and supplied to the
contract holder.

FORCE MAJEURE:

The company shall not be liable, if for any reason (e.g. war, riots, strikes, famine, earthquake, fire,
lockout, flood, storm, or any other calamity) it is prevented from carrying out an obligation.

CHANGE OF LOCATION:

During the period of this agreement, the equipment shall not be relocated without the presence
of a field engineer from Biosystems Diagnostics Pvt. Ltd., failing which Biosystems Diagnostics
Pvt. Ltd. reserves the right to terminate this agreement forthwith.

On such termination, BioSystems Diagnostics Pvt. Ltd shall be absolved from any obligation
whatsoever under this agreement.

CHANGE OF OWNERSHIP:

The obligation of BioSystems Diagnostics Pvt. Ltd under this agreement shall cease on
transfer of ownership of equipment under the contract.

AVAILABILITY OF MAINTAINENCE /SERVICE:

Service will be rendered within 24 hrs to 48 hrs from the day of the owner’s complaint. The

-company will not be responsible for any delay arising out of unexpected circumstances.
The company reserves the right to depute any of its authorized representatives to fulfill
contractual obligation.

VISITS:

Under the provision of service contract the customer shall be given three routine service visits, as
scheduled by the company at its entire discretion.

PAYMENT:

The company will undertake to provide this maintenance contract on full receipt of annual
contract _

charges as indicated (in page no. 1), in advance, along with order.The service terms is applicable
on usage of Biosystems reagents

All charges specified are those currently in effect and are subject to change without notice.

In addition to the above consideration any taxes levied on this agreement or on the service
rendered or parts replaced shall be charged on to the contract holder’s account.
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JURISDICATION:

Any dispute arising out of the contract shall be subjected to the jurisdiction of Chennai city.

THE AGREEMENT:

The documents together with any attachment hereto signed by both parties shall constitute
the entire binding agreement between the company and the contract holder. This agreement
stands terminated at the end of the contract period unless renewed in writing. The company also
reserves the right to terminate the services contract where attempts to make repairs and
alterations have been made by an unauthorized person and for with spare parts which are not
original. The company neither will nor is responsible for damage and / or originating from an
insufficient and inadequate electric circuit or power input in the area where the instrument is set up
and used. Proper handling of the instrument should be observed.

Please maintain the equipment specified in this agreement in accordance with and subject to the
terms and conditions mentioned above.

B e e T e e S
SIGNED ON BEHALF OF . SIGNED ON BEHALF OF
BioSystems Diagnostics Pvt. Ltd.
Name: S, K . SeT Name;
Lo e o stmb it ___Ayvamee, Letwy

ol it o i s _ e -2)

Payment Details:

Vide Cash/Cheque/DD No.. _D64+852 Dated!_‘?_b-{}— D R
Ky 4126p [r Inelndbve &S for 100 ALS LnShromed
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