
Roche Diagnostics India Pvt. Ltd.

Field Service Report

Case number: CAS-0016432102 Order Number: WO-02112314 | Visit Date: 31/01/2023

Instrument Details Customer details

Instrument/Module: COBAS INTEGRA 400 plus Customer Number: 0052612616

Serial Number: 420523 Customer Name: Mananthavady Diagnostic Centre

Internal Instrument Name: Street Address: Club Kunnu Road,

: 670645 - Manathavady

Additional Details : Ms Jiya

: :

 : PM Visit

Purpose of Visit
PM COBAS INTEGRA 400 plus Major

Performed Activities
Carried put routine pm visit,cleaned the instrument,done instrument checks,done instrument calibration,run qc and samples.
Instrument working fine

Time Report

Category Start End Hours Invoice Type

05913616001-Service labour time 31/01/2023 12:25 pm 31/01/2023 4:00 pm 3.57 Warranty

Travel

Value Hours

Travel 4.42

Customer Parts Used

Part Number Description Quantity

05670713001-KIT MAINTENANCE
I400/400PLUS

KIT MAINTENANCE I400/400PLUS 1
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Thank You

Signature

Customer Signature
Ms Jiya

Roche support
Prajil CK

Customer Signature Roche Signature
The customer acknowledges the service intervention as performed in accordance with Roche recommendations:
- This Service report has been signed by the authorized representative of your organization.
- Discrepancies if any must be intimated within a period of seven (7) days of the receipt of the email, in the absence of which the report will be final and conclusive.
- This report shall be governed by the laws of India and the courts at Mumbai shall have the exclusive jurisdiction to deal with the disputes arising hereunder.


