
 
 
 

 
CALIBRATION CERTIFICATE 
 
 
This is to certify that the System Maintenance and Calibration 
(Preventative Maintenance) was performed on 24th DECEMBER 2022 for 
theMachine, Vitros 250 SYSTEM Serial No: - 27000340, Installed at LUPIN 
HEALTHCARE LIMITED GANGPUR, NH2, Grand Trunk Road, Gangpur,  
West Bengal 713104  
 
The System Maintenance includes Checking the Reproducibility 
Performance of the instrument as per the guidelines provided by the 
Manufacturer. The System Maintenance and Calibration is due in 
JUNE 2023. 

 
 
 
 

Sattwik Haldar 
Engineer- CTS 
Ortho Clinical Diagnostics 
 
 
 

 
 

 
 



















































































Ortho Clinical Diagnostics
Complaint Information

SO No : 1015995

1 of 3

Common Information
Type*:Field Engineer J Number*:J27000340

Complaint Call Date & Time:01-07-2022 13:26 Created Time:01-07-2022 13:32:54
Nature of call*:Preventive Maintenance(PM) Modified Time:01-07-2022 13:32:54

Customer Name:LUPIN HEALTHCARE LIMITED GANGPUR Address:,,
Contact Person*:UNKNOWN Mobile No.*:5555555555

Email Id*:ABCD@GMAIL.COM Lab Phone No:5555555555
Instrument Type*:RRC End Usercode:1397568

Service cd Description:VITROS 250 SYSTEM - REFURB Serial No:27000340
Observed details of

Instrument*:
Open?

Status:
Closed

SO No./ TRR NO:98208966 PRR & SAP Order No:

Assign To and Share With Information

Assign To:

SATTWIK HALDAR

Share With:

Aniruddha ,BIPLAB SAMANTA,Dipankar
Mujumdar,JAYANTA PAUL,JAYANTA
MADHAB SAIKIA,Kalyan Das,KAUSHIK
DAS,Monuj Saikia,Mridul Deka,Pritish
Biswas,Rahul Das ,Rajiv Roy,Ram
Mishra,ROHIT KUMAR,Samananda
Singh,SHOUVIK
BHATTACHARYA,Soumitra Jena

Customer Details
Report No:

Problem Reported

Primary Error Code*:
XPM Primary Error Code

Description*:
PREVENTIVE MAINTENANCE

Second Error Code:
Second Error Code Date &

Time:
00-00-0000 1:1

Second Error Code
Description:

Third Error Code Date & Time:
-- 1:1

Third Error Code: Third Error Code Description:

Customer Information
Customer Message:

Customer Uploaded Images

Call Closure Information

Date of complaint closure:
07-07-2022 Is verification of closure done

by LS?:
Closure statement: Probable root cause*:XPM
Preventive Action: Remark:

LS / FE Signature: Attach Service Report/PRR:
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Spare Parts Requisition Information

PurchaseRequisition Id Part Number Part Name Quantity Source SPRN No /Order
No Remarks Mode Status

1016523 356500 THERM AY 1 Company 1000154105 CONSUMED
Closed
Consumption status:Consumed
Remarks :CONSUMED

 

1016002 356501 THERMISTR INCUBATR A 1 Company 1000154105 CONSUMED
Closed
Consumption status:Consumed
Remarks :CONSUMED

 

1016001 1h1745 THERMO ELECTRIC ASSY 1 Company 1000154105 CONSUMED
Closed
Consumption status:Consumed
Remarks :CONSUMED

 

1016000 1h1744 >THERMO ELECTRIC AY 1 Company 1000154105 CONSUMED
Closed
Consumption status:Consumed
Remarks :CONSUMED

 

1015999 994659 TUBING 1 Company 1000154105 CONSUMED
Closed
Consumption status:Consumed
Remarks :CONSUMED

 

1015998 J24003 EVAPORATION CAP, SORT 1 Company 1000154105 CONSUMED
Closed
Consumption status:Consumed
Remarks :CONSUMED

 

1015997 J18830 >EJECT BLADE 1 Company 1000154105 CONSUMED
Closed
Consumption status:Consumed
Remarks :CONSUMED

 

1015996 999125 WEAR PAD 3 Company 1000154105 CONSUMED
Closed
Consumption status:Consumed
Remarks :CONSUMED

 

Customer Call Closure Information
Customer Comment*:INSTRUMENT WORKING NORMALLY

Customer Signature:
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Update Call Information

Call
updated

by
Update

Call Date
Solved

By

If solved
over

phone ?
Date &
Time

Time
spend

on
phone

Call
Received
Date &
Time

Call
Attended
Date &
Time

Actual
Start
Time

Actual
End Time

Actual
work
hours

Observation
hours

Travel
hours

Waiting
hours

Observed
damage before

service/Complaint
Description

PHS Diagnosis
Description Action Taken Status Product Lot

No.
Date of
Expiry

Supporting
Evidence if

any

Action
taken

to
resolve

the
problem

Other
Specify

Is product
replacement

recommended
Quantity

SATTWIK
HALDAR

2022-07-03
20:48:00 Visit 0000-00-00

0:0 0.00 2022-07-01
13:32

2022-07-03
10:50

2022-07-03
11:10

2022-07-03
17:20 6.10 0.30 7.00 0.20 NO No XPM

PREVENTIVE
MAINTENANCE

DONE.RNADDRESSED
ALL THE

ISSUES.RNINSTRUMENT
WORKING NORMALLY.

Job
Complete 1234 0000-00-00 0

SATTWIK
HALDAR

2022-07-07
16:47:00

Solved
on

phone
2022-07-07

16:40 0.25 0000-00-00 0000-00-00 0000-00-00
0:0

0000-00-00
0:0 0.00 0.00 0.00 0.00 NO No FOLLOW UP

FOLLOW UP AND
GUIDED THE

CUSTOMER OVER
PHONE TO REPLACE

THE AMBIENT
THERMISTR

.RNINSTRUMENT
WORKING NORMALLY .

Job
Complete 1234 0000-00-00 0

Total   25
Minutes     

6 Hours
10

Minutes
30 Minutes 7

Hours
20

Minutes Grand Total:
14
Hours
25
Minutes
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