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§o Lifewell PT EQAS RESULT RE
Issued by QA:
( Department: 'Month / Year: fn’ﬂj 079

PT Provider:

ML cqay

T mmuno anscny , Dichomisy, Herahlyy
V]

LY
Distribution / Lot No:

Analyte(Test): HIV, My HES ﬂj} L(T} kﬁ) (/‘,Pid P)Q«”i!() 0 Fe. ﬁouh‘w} UDQL)C’L ’

Machine used:ﬁh‘s}’a L fre Pluy PIS?CA P03 200, m“"“‘"

Kit used: N
\/ \D\ o

Test done by: A‘/u‘l-,' K‘Jm g PUJ\ Jb
a , I's

Done on:

Report uploaded by:
MR rele

Report uploaded on:

Software used:

EQAS Report received on 29-0§-2272

Reviewed by: Approved by:

Pt

NS Fa&,",\il‘

Observations:

*If results are ungraded, please attach self-assessment.If satisfactory no corrective and
preventive action required. But if unsatisfactory, corrective and preventive action is required with

optimum evidence.
Self-Assessment Result: DSatisfactory

Attachment: ZYes D No

Please investigate failure for unsatisfactory performance an

Directorin __% Days.
Approved by

Signature

(Lab Director/Pesignee)
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9 /
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F Lifowell

INVESTIGATION FORM FOR UNACCEPTABLE PT/IEQAS RESULTS
Issued by QUA:
Department ] th
PT provider

L hain) s Y
.M'l-|
Survey Name:

Date Survey received

NDate Analysis Performed: T
ey ySis Performe 0t
Date Survey Resuis Submilied mﬂm_ Date Results received:

gL

o¢ Do23
NEY

Intendeg result/range
Acceptable Higher
Limit

Unacceptable Result 2
Specimen No.

Reported result

Intended résultirange
Acceptable Lower
Limit

Acceptable Higher
Limit

Acceptable Lower
Limit

erica
Incorrect transcription of th

. Yes No NIA
€ result from the Instrument read-out or 4
report? (Check the raw data.}
Incorrect instrumenllmethodlreagenl reported on the result form (Check -
instrument log book)
Mis-match of the units of measure between the resyt form ang the v
inslrumem results
Ncorrect €Cima Placement
[Tors in calcy ations,
Mis-match betwee

N result reporieq on the ‘resy|t form’ and on the
roficienc testin évaluation re ort'
Mis-match betwee

N result reporteq on the ‘resylt
'proficiency lesling e

v
) form" and on the =
valuation report
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o Lifewell INVESTIGATION FORM FOR UNACCEPTABLE PT/EQAS RESULTS

Any other clerical problem?

t/

Aresponse of “Yes" {o any of these questions may indicate a clerical error.
Although reporting of PT results is unlike those for patient results, clerical errors may indicate a
need for additional staff training, review of instructions provided with PT or investigation of the
reporting format provided by the te

sting device. If results re
match the results found on the ev

ported on the result form do not
aluation report, please conta

ct PT provider.

Procedural
Written procedure not followed

Improper preparation of reagents
Reagents open stabili
Faulty standards run
Unacceptable 1QC results (Run accepted in non-linear range/though
controls were out of range)

Incorrect Interpretafion

Incorrect dilution or pip
Incorrect staining or int
Time delay between reconstitution and analysis

-
Media preparation related
Antibiotic disc potency

Any other procedural problem

Yes [ No N/A

ty not within acceptable range

NEK

of microscopic examinations
etting error

erpretation

(| §

A response of “Yes"
indicate inappropriate

to any of these questions may indicate g Procedural error. These errors
Operation of equipment or performance of 5 method.
A review of the instructions provided with

the proficiency testing material and/or review of

laboratory procedures may be required.
Analytical Yes [No TNA |

Most recent calibration unacceptable or not within established stability -
limits at the time of PT
Instrument repaired or replaced recently at time of PTrun —
Review of past PT results indicate unevenly distributed data or a bias —
Intended result not within the Mmeasuring range for the instrument —
Was instrument maintenance performed on schedule? -
Review of records indicate there was related instrument/test problems -
noted prior to or after the PT was performed
Any other analytical problem?

{

A response of “Yes' 1o any of these questions may indicate an analytical error. These types of
errors could indicate a failure to follow recommended instrument Maintenance and calibration.
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o LifeWell  \vesticaTion FORM FOR UNACCEPTABLE PTIEQAS RESULTS

| SUMMARY REPORT

Root-cause analysis

A@h CleeX Mathirorece Tqe ond  calibvahon | fhae
MU%M{ Aupecdecl 7 b Pondom  oder

Corrective Action proposed

g‘i/M WMA AW’C YO  veald oy, , for brubin

D-Sp0-08 . @l ‘A cLaf'xFJoL le -
S11) o OF

Corrective Action taken (To be filled within 30 days of receipt of EQAS result)

We v ﬂu.ib[@ Fo e Mﬁﬂ 0 Prbo procdivee
Q}' i o af';u touthirec e oL
By desr il

o ,

Evidence that problem is solved after corrective action (To be attached)

Rovun  doha  aftweked.
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i Lifewell

INVESTIGATION FORM FOR UNACCEPTABLE PT/EQAS RESULTS

Preventive Action (if any) proposed:

NA

Conclusion and future plan if no evidence found:

(v Vondi cafion izj oo tRebidan
Au,oj \roﬁjﬁa}?\% f(’ij Laob Mausg |

\~
Recorded by (Sign / Date) %f\,
2
Reviewed by Lab/Medical Director (Sign / Date) Dy &‘L\j\\\%
Reviewed by Head - QA (Sign / Date) f\‘\‘%’m)
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* * * Hospital JEIE RS
* * CheckerSample Report
Name: Sex: - Age: Spl No.: 2
Dr
Case No.: Dept.: Bed No.: 2 G
submission:
Spl Type: Serum Patient Type: Barcede: EQASBC2
Clinical Note:
Diagnosis:
Item Abb. Test Result Prompt Unit Reference
1 DBIL 0.07 mg/dL 0-0.4
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Case No.:
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Clinical -
Diaanosis:
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Sex: | -
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L
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Spl No.: 1
Dr
submission:
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. Test RéSU'ili-;' !‘

Reference
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METROPOLIS

@©EQASPLUS

PROFICIENCY. TRAINING. EXCELLENCE

Metropolis Healthcare Ltd., EQAS
LIFEWELL DIAGNOSTICS PVT LTD (LAJPAT NAGAR) (875)

Outlier And Analyte Summary Report

Outlier Details For Cycle No 230104 and Sample No 01 Report Date :  19/05/2023
Analyte Instrument Result Value Standard Z-Score
Unit
* Bilirubin Direct Mispa CXL Pro Plus 0.00 mg/dl *
Urea Mispa CXL Pro Plus 29.36 mg/dl 2.79
Creatinine Mispa CXL Pro Plus 1.24 mg/dl 2.12
Legend @ :z score < 2.0 - Acceptable
:2.0 <z score < 3.0 - Warning
X :z score 23 - Unacceptable
# : Not Evaluated
® : Delayed Result Entry
% : Not considered for evaluation.
Problem Classification:
Corrective Action:
Reviewed by: Dated:
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METROPOLIS

@©EQASPLUS

PROFICIENCY. TRAINING. EXCELLENCE

Metropolis Healthcare Ltd., EQAS

LIFEWELL DIAGNOSTICS PVT LTD (LAJPAT NAGAR) (875)
Outlier And Analyte Summary Report

Result Details For Cycle No 230104 and Sample No 01 Report Date :  19/05/2023
Instrument : Mispa CXL Pro Plus
Analyte Standard Unit  Result Value Mean Z-Score RMZ
* Bilirubin Direct mg/dl 0.00 0.08 -3.37* 0.00
@ Glucose mg/dl 72.85 71.76 0.32 1.31
Urea mg/dI 29.36 24.19 2.79 2.23
Creatinine mg/dl 1.24 0.86 212 1.60
@ Bilirubin Total mg/dI 0.15 0.18 -0.60 -0.63
@ Total Protein g/dL 7.18 6.89 0.39 0.32
@ Albumin g/dL 4.22 4.02 0.97 0.85
@ Uric Acid mg/dl 5.61 5.51 0.62 0.64
@ Calcium mg/dl 9.85 9.98 1.45 1.58
@ Phosphorous Inorganic mg/dl 5.19 4.87 1.89 1.80
@ Cholesterol mg/dI 165.09 155.07 0.40 0.41
@ Triglycerides mg/dI 145.01 126.02 1.02 1.08
@ HDL mg/dl 35.84 34.49 0.04 -0.11
@ LDL mg/dI 100.24 94.20 0.66 0.64
@ALT u/L 7.74 7.58 0.14 1.42
@ AST u/L 16.99 16.26 -0.90 -0.78
@ ALP u/L 60.17 56.37 0.43 0.40
@ GGT u/L 29.36 26.10 0.81 1.16
Instrument : Sensa Core ST200 Aqua
Analyte Standard Unit  Result Value Mean Z-Score RMZz
@ Chloride mmol/L 100.80 103.20 0.11 -0.09
@ Sodium mmol/L 137.60 135.43 0.48 0.48
@ Potassium mmol/L 4.65 4.34 0.41 0.33

Page 2 of 3



e Metropolis Healthcare Ltd., EQAS

-@- E QAS P LU S LIFEWELL DIAGNOSTICS PVT LTD (LAJPAT NAGAR) (875)

PROFICIENCY. TRAINING. EXCELLENCE Outlier And Analyte Summary Report

Result Details For Cycle No 230104 and Sample No 01

Report Date :

19/05/2023

Legend @ : Acceptable

:2.0 <z score < 3.0 - Warning
: z score 23 - Unacceptable

: Not Evaluated

: Delayed Result Entry

* © # X

: Not considered for evaluation.

Total Parameters

Not Evaluated Parameters
Evaluated Parameters
Outlier Parameters (X)

EQAS Score Biochemistry

21

0

21

1

95.24 %

b}:__MJrqu

Dr Puneet Kumar Nigam

PT coordinator & Technical Manager, MHL EQAS
Unit No. 409-416.

Commercial Building - 1A

Kohinoor Mall, Kirol Road, Kurla (W),

Mumbai - 400070

Page 3 of 3
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METROPOLIS

@©EQASPLUS

PROFICIENCY. TRAINING. EXCELLENCE

Metropolis Healthcare Ltd., EQAS
LIFEWELL DIAGNOSTICS PVT LTD (LAJPAT NAGAR) (875)

Outlier And Analyte Summary Report

Outlier Details For Cycle No 230104 and Sample No 02 Report Date :  19/05/2023
Analyte Instrument Result Value Standard Z-Score
Unit
* Bilirubin Direct Mispa CXL Pro Plus 0.00 mg/dl *
Glucose Mispa CXL Pro Plus 86.69 mg/dl 2.3
ALT Mispa CXL Pro Plus 12.72 U/L 2.7
Legend @ :z score < 2.0 - Acceptable
:2.0 <z score < 3.0 - Warning
X :z score 23 - Unacceptable
# : Not Evaluated
® : Delayed Result Entry
% : Not considered for evaluation.
Problem Classification:
Corrective Action:
Reviewed by: Dated:
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METROPOLIS

@©EQASPLUS

PROFICIENCY. TRAINING. EXCELLENCE

Metropolis Healthcare Ltd., EQAS

LIFEWELL DIAGNOSTICS PVT LTD (LAJPAT NAGAR) (875)
Outlier And Analyte Summary Report

Result Details For Cycle No 230104 and Sample No 02 Report Date :  19/05/2023
Instrument : Mispa CXL Pro Plus
Analyte Standard Unit  Result Value Mean Z-Score RMZ
* Bilirubin Direct mg/dl 0.00 0.07 -3.03 ¢ 0.00
Glucose mg/dI 86.69 80.48 2.30 1.31
@ Urea mg/dI 30.48 27.03 1.66 2.23
@ Creatinine mg/dl 1.09 0.90 1.07 1.60
@ Bilirubin Total mg/dI 0.15 0.17 -0.65 -0.63
@ Total Protein g/dL 7.08 6.98 0.24 0.32
@ Albumin g/dL 4.20 4.03 0.72 0.85
@ Uric Acid mg/dl 5.90 6.05 0.66 0.64
@ Calcium mg/dI 9.98 9.94 1.70 1.58
@ Phosphorous Inorganic mg/dl 5.27 5.12 1.71 1.80
@ Cholesterol mg/dI 164.35 156.69 0.42 0.41
@ Triglycerides mg/dI 153.34 140.42 1.14 1.08
@ HDL mg/dl 33.48 32.55 -0.26 -0.11
@ LDL mg/dI 100.20 95.72 0.62 0.64
ALT u/L 12.72 8.99 2.70 1.42
@ AST u/L 20.59 19.08 -0.65 -0.78
@ ALP u/L 62.14 60.61 0.37 0.40
@ GGT u/L 42.88 41.52 1.51 1.16
Instrument : Sensa Core ST200 Aqua
Analyte Standard Unit  Result Value Mean Z-Score RMZz
@ Chloride mmol/L 98.50 103.08 -0.28 -0.09
@ Sodium mmol/L 137.90 136.63 0.48 0.48
@ Potassium mmol/L 4.65 4.41 0.24 0.33
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e Metropolis Healthcare Ltd., EQAS

-@- E QAS P LU S LIFEWELL DIAGNOSTICS PVT LTD (LAJPAT NAGAR) (875)

PROFICIENCY. TRAINING. EXCELLENCE

Outlier And Analyte Summary Report

Result Details For Cycle No 230104 and Sample No 02 Report Date :  19/05/2023
Legend @ : Acceptable Total Parameters 21
+2:0 <z score < 3.0 - Waring Not Evaluated Parameters 0
X : z score 23 - Unacceptable
Evaluated Parameters 21
# : Not Evaluated
Outlier Parameters (X) 1
O : Delayed Result Entry
EQAS S Biochemist 95.24 %
% : Not considered for evaluation. Q core Blochemisy °
DN NE qu
Dr Puneet Kumar Nigam
PT coordinator & Technical Manager, MHL EQAS
Unit No. 409-416.
Commercial Building - 1A
Kohinoor Mall, Kirol Road, Kurla (W),
Mumbai - 400070
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