TOSOH INDIA : SERVICE CALL REPORT

I INSTRUMENT NAME & MODEL

HLC -3 413

SERIAL NO.

§55609].2

TICAN NO.

CUSTOMER DETAILS

Name

THIA 2 My PvT-LTD)

Address O?VIJ
Roag

Contact Person

Me Man

Contact Number

629694 592)

sy <l o 1672, Gallshuss
" Do, - 24 Poo) -

E.Mail ID

SERVICE CALL DETAILS .}

Complaint Received On

Complaint Attended On

17)11)22

Complaint Addressed On

1+ 11)22

Cumplalnt}esolved On

17/11).22

16 ]1)a2

Work Carried Out:

ON

ITE | SERVICE HUB

Man Hour Ueployed

Travel Timd Consumed

Service Call Executed As:  WARRANTY | EX-WARRANTY | AMC | CMC | RRC/PRC | NSC | OTHERS

PM-1
Pre- : ,
" g 3 Application Preventive MP-2
lnhsta:(lahon Demonstration | Installation folies Niaktenance v
Chec e
Purpose Of Visit
K e Agliaie) Breakdown LSS Softwar.e Reagent Issues | Calibration Training
Complaint Complaint

Others {Please Specify)

ENGINEER'’S OBSERVATIONS

Reported Issue

M

g

Before Service

Observed Damage (If Any)

Engineer’s Diagnosis

M J/MJ I b cfong

Job(s) Carried Out :

%

Dol -

Attached Documents

PRE-REPLACEMENT REPAIR ESTIMATE / APPROVAL

Unit Price

Sr.No. | Code No, Description Of Spare Part / Item Quantity Source Total Price
1 \
]
2 \
3 \
~—]
4 \
5 \
\
Above mentioned replacement of part/s and related service charges have been approved to Cost ON
proceed for necessary service / repair, Please Invoice In The Name | spare part
Of The Laboratory -
Name, Signature & Stamp Mentioned Above Service
Charge
For Billable Transactions: Customer may kindly note that this SCR duly signed and stamped will be treated as “Purchase Order” from you. If the Tax
same does not meel internal procedural requirements, please treat this SCR as a quotation and kindly issue a separate P.O. This estimate will be
valid for next 30 days from the date of issuance.
Total

STATUS AFTER SERVICE (PLEASE TICK) -

Normal Functioni- 4 Observed

Instrument Under Observation

Operative But Requires Action

Needs Spare Parts / Consumables

Requires Follow Up

e
Referred To National Service Hub

Pending Job
(If Any)

Customer Remarks :

——

For Customer (Name, Signature,

-]

ot

Officlal Seal With Date)

For Tosoh Indla (P) Ltd.




A

TOSOH INDIA PVT.LTD.

Gebi Industrial Park , Building No. 'C", Sonale Village
Bhiwandi, Thane -421 302, India, Tel.: +91-25 222 84100
emall. : info@tosohoindia,com , web : www.tosohindia.com

Calibration Report HLC- 723G8 , Automated HPLC Analyzer [ Date: /Q”[ [,[ D0

‘Customer Name & Address: ")"/\W JW')G-] [)J G k_TQ

2 Fleon , Plad Vo~ (077, Batlupe

Instrument Model: TJosoh = HLC 723G8

~
Instrument Serial No: l 4 b fO?( 2"
Calibration Date : 14 [( L! L%
Calibration Due Date: | 4 Ié I‘l%
A) MECHANICAL ADJUSTMENT
SL.NO Description Remarks
1 Z1,Y1 Adjustment calibration [4:40=N
2 X1,X2,Y3 Adjustment Calibration o
3 SY-S,SY-L Calibration oK
4 _Position X1 Pitch Calibration O~
6 Barcode Reader position [9)'4
7 Sample aspiration Position &)
8 Adjustment Injection Valve oOX
9 Adjustment Rotary valve @)

B) CHECKING VOLTAGES -1

Test Point Expected Range Measured Range Remarks

GND/24 volt | 24V +/- 100mv 24V ay Vv
C) CHECKING VOLTAGES -2

Test Point Expected Range Measured Range Remarks

GND/5V 5 V+/-50mv 5V ! i A
D) CHECKING VOLTAGES -3

Test Point Expected Range Measured Range Remarks

GND/12 V 12V+/- 100my 12V 12




9

E ) Coloumn Temperature :

Column Temperature Adjustment

SL.NO Adjustment _Units Standard Value | Tolert Value:;
1 Temperature Inside Column Box °C JE> ¢ 02| Jf C
F) Pressure Check :
Pressure Check
SL.NO - Description Units | Standard | Tolert | Value
1 Pressure ( MPa) w/o Column mlaq O-0 oS 00
2 Pressure ( MPa) w Column nﬂ;q 7 LS‘" _ 9}
D) Lamp Intensity :
Lamp Intensity T
SL.NO Description Value Standard Remarks
i Lamp Intensity OK 0}( 0}‘
2 Detector Calibration O/< oK 0/(

We confirm the above mentioned analyzer/instrument is calibrated and working within
the specification

\“B/

e

A

Signature Of Engineer

Authorized Custamar Signature

Date:

Date:

\ 3y |2

19-)1) |22
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* GLYC
* Gl YCOHEMOGI OBTN REPORT » - YCOHEMOGLORIN REPORTH

P g 2022/11/17 15:2¢
‘[ V. . . 4. -]
— 0ze/11/17 14:2¢ TOSOH CORPORATION VD5, 2¢
QL0 CORPORATTON Vb, 2¢ NO: 8003 SL 0ooi G
NO: 9001 €1 nop1 - 01 Beo: ooy - gr 001
1D: 0001 01 CALIN) = I”('“
CAL (N) 1 O0GOX 1 0. 0000 ; -HIE00X +0, 0000
. NAM y
i :‘lfmﬂ . s AfLEA AR 0.0 (ljlm SHEJS
¥ 0.0 (. ‘ : .
A1A 0.7 0 2: 3'22 ; 2}3 0.7 0.24 8.30 * GLYCOHEMOGL Of [N REPORT +
AR 0.5 0.33 6.3 F 1o Dde . HiEe P T )
r B o S i .2 0.38 14.93 2022/11/17 15:32
LAICF 1.3 0.48 16,05 | LATC+ 1.3 0.48  16.68 10S0H CORPORATION V0o, 24
SA1C 4“7 0.569 57)' 9 [GA1C 4.7 0.59 58,61 NO: go0%  SE oo 0
A 920 0.8 114112 | A0 928 088 1168 51 ID: 0001 02
S M 5 § 0 3 . \ )
(~> TOTAL ARTA 124331 l TOTAL ARLA 1273.96 CAL(N) 1..0000% 1 0. 0000
. HbAIC :
o) “y o - 4 . 7% NAML A [ 1Mt ARL A
[N SN 4 . LY fiee FP [aJAL0] 0. 00 0.00
- FCC 27/ | | AA 0.7 0.24 9.15
IFCC s mmoi/mol e maal/mo | A1B 0.7 0.13? 8.133
R " : 5.9 % HoF 1.2 % P 1.4 0.38 17.39
Hg§1 5.8 % Mbf 1.2 % : 159 LAICH 1.6 0.48 ° 20.29
by _ , 15% subt SA1C 9.1 0.59 113.66
1t ' ' AQ 87.9  0.88 1099.45
'i'\b.,_ | [OTAL AREA 12648.27
s — . B HbA1C = IR § .
|~ ) - S IFce 76 mnoi/mol
[ [ HbA1 10.5 % 1bF 1.4 %
; ! % 16%
[ e——
* Gl YCOHTMOGLOBIN RCPORT # Pt
* Gl YCOHFMOGL OBTN REPORT # | ot
f:) 2022/11/17 14:31 5”
- 2022/11/17 15:27 105011 CORPORATION V05, 2¢ 4
10S0H CORPORATION V05, 2t | NO: 8004 St 0007 - (2
NO: 900z  SU 00d1 01 [D: 0001 - G2
1D: 0001 - 01 CAL(N) = 1.0000X 1+ 0.0000
CAL{N) - 1. 0000X + 0.0000
NAME 3 I 1Mt AREA
NAME % 1 I Mt AREA P 0.0 0.00 0.00
b 0.0 0.00 0.00 A1A 0.8 0.24 9. 50
A1A 0.7 0.24 8.25 AlB 0.7 0.32 8.90 wkd CAL TBHATION RePORT ##4
A1B 0.6 0.33 6.52 R 1.3 0.39 16.88 CAL 1B DATF 2022/11/17 16:32
F 1.2  0.38 14.58 LAIC+ 1.6 048 20.32 :
LAIC+ 1.3 0.48 16.36 SA1C 9.1 0.59 113.60 OLD Y = 1.1286X + 0.5283
SA1C 4.7 0.58 58.24 AO 87.8 0.88 1096.85 NEW Y = 1.1278X + 0.5772
AO 2.8 0.68 1159 88 TOTAL ARFA 1266.04
TOTAL ARFA 1263.84 FILTER COUNI U
a1 C 9. 1% COLUMN COUNI [S1SR1 4
FIbA1C a. 7%
Irec 76 mmol/mol
1FCC 27 umal/mol
HbA1 10.6 % HoF 1.3 %
HbhA1 5.8 % HbF 1.2 % 0% 15%
0% 15% S
. 5,
=
a SRR I~
r
) [R—
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3 Conq'g,@j -

e ———
* GLYCOHEMOGE 081N RCPORT »

2022210/17 1%:34
10501 CORPORATTON Vs, 2¢

LHOD UoY sy 0g02z2 04

10: oo 0]

CAL(N) = 1.1278% + 0.577:
HAM: i TiMg AREA
pe 0.0 U aa 0.00
AlA 0.5 0.2% 5.09
AR 0.7 0.32 7.37
F 0.6 0. 28 7.08
LAIC: 1.4 0.48 15.50
[ SA1C 4.9 D0.58 43.13
AD 83.5 0 88 1041.82
TGTAL AREA 1120.78
HbA1C a. 9%
IFCC 31 eomoi/mol
HPAT 6.1 Y MWoF 0.6 %
o 152

* Gl YCOHEMOGL OBIN REPORT »

022701717 14:3¢
TOLUH CORIPORAL ION viih, 2¢
KRO: OLO? St Gouz - g2
10 (W2 0z
CALINY = 1.1278BX 0.577;

NAME X I 1Mt AL A
N 0.4 0. GG 0.00
ATA 0.7 0.24 7.04
AR ) & 0.32 B.06
F 1.0 G 33 10.13
LAIC i.7 0. 48 18.29
SRIC G 9 .59 68.32
AD 8 4 .68 931 83
FUTAL AL A V6 b’
a1 9. 9%
HC 23t emnl/moi

HUAL 1Y 8 % ninf 1.0 X
(1} 4 151
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