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iz Lifewell

PT EQAS RESULT REVIEW FORM

Issued by QA: M'},\lg(q@lq"

Department: %O&M}M Month / Year: M,Cu‘ %?/}
PT Provid
rovider: Mdlv@ L@CL@ HCZDN/CML Distribution / Lot No\} ,,30’ O’L’
Analyte(Test): AST, Ate , GG
Bﬁ( D Uwe\/ Cwo»@—w-*—t Q‘U(‘D"Q qpfu_/ Hbe AIC, B 7.

Joted Prebin, A,

OvCC Poiel, Q;,Quu-«, (Pw»\.tm. € vol e |

‘T(,/ HDL, Ly, b}

)

Machine used:

Kit used: 5‘30& }%’L

Test done by:

A‘\%WE MJ&/LM CX{ pro
Mgkl

Done on: m‘ 6 &/) 200

Report uploaded by: .- [

Report uploaded on: /')/ 0 f) 209 1

[ i

Software used: 07’)6\1/\,(, M@ /p{l C\/p

EQAS Report received on
oo

Reviewed by: B(@k d %M? N Approved by: M (’ SOl

V\V

Observations:

fb\h'{‘«@w\ ’qu-e/e,b' Orea CW\JLD CxeoHmne

*If results are ungraded, please attach self-assessment.If satisfactory no corrective and
preventive action required. But if unsatisfactory, corrective and preventive action is required with

optimum evidence.
Self-Assessment Result: [ |Satisfactory

WDNO

Attachment:

Btln/satisfactory

Please investigate failure for unsatisfactory performance and submit a report to QA and Medical
Directorin _3g  Days.

LW/DIA/LAB/GEN/SOP-010/FOM-02

Effective date:02-08-2022
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METROPOLIS Metropolis Healthcare Ltd., EQAS
@EQAS PLUS LIFEWELL DIAGNOSTICS PVT LTD (LAJPAT NAGAR) (875)

PROFICIENCY. TRAINING. EXCELLENCE

Outlier And Analyte Summary Report

Outlier Details For Cycle No 230104 and Sample No 01 Report Date: 19/05/2023
Analyte Instrument Result Value Standard Z-Score
Unit
* Bilirubin Direct Mispa CXL Pro Plus 0.00 mg/il i
! Urea Mispa CXL Pro Plus 29.36 mg/dl 2.79
! Creatinine Mispa CXL Pro Plus 1.24 mg/dl 2.12

Legend @ :z score < 2.0 - Acceptable
! :2.0 <z score < 3.0 - Warning
: z score 23 - Unacceptable

: Not Evaluated

X
#
® : Delayed Result Entry
*

: Not considered for evaluation.

Problem Classification: %\‘XMAQ}\ A %Nw, n | (\1 o k) (QK /Q N/ Oy 0.01 e

\f\(?ﬂ nn r\) (ms—h/\'\\.‘\&.— b e M\ A MV\J\M

Corrective Action: m A j@, Q Yoy L)M 343, nglj)ﬁ, /ﬁ/owqjy o/AH

B npiig S /Vr/m}f{, we Aot Lo Lt ! e
¥ </ ‘// [~

Dated: Y, Z/!I gii Q2 2

Reviewed by:
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METROPOLIS

©EQASPLUS

PROFICIENCY. TRAINING. EXCEULENGE

Metropolis Healthcare Ltd., EQAS
LIFEWELL DIAGNOSTICS PVT LTD (LAJPAT NAGAR) (875)

Outlier And Analyte Summary Report

Result Details For Cycle No 230104 and Sample No 01 Report Date: 19/05/2023

Instrument : Mispa CXL Pro Plus
Analyte Standard Unit  Result Value Mean Z-Score RMZ

* Bilirubin Direct mag/dl 0.00 0.08 <3.37* 0.00
@ Glucose mg/dI 72.85 71.76 0.32 1.31

! Urea mg/dl 29.36 24.19 2,79 2.23

! Creatinine mg/dl 1.24 0.86 2.12 1.60
@ Bilirubin Total mg/dl| 0.15 0.18 -0.60 -0.63
@ Total Protein g/dL 7.18 6.89 0.39 0.32
@ Albumin g/dL 4.22 4.02 0.97 0.85
@ Uric Acid mg/dl 5.61 5.51 0.62 0.64
@ Calcium mg/dl 9.85 9.98 1.45 1.58
@ Phosphorous Inorganic mg/dl 5.19 4.87 1.89 1.80
@ Cholesterol mg/dl 165.09 155.07 0.40 0.41
@ Triglycerides mg/d| 145.01 126.02 1.02 1.08
@ HDL mg/dl 35.84 34.49 0.04 -0.11
@ LDL mg/dl 100.24 94.20 0.66 0.64
@ALT U/L 7.74 7.58 0.14 1.42
@ AST U/L 16.99 16.26 -0.90 -0.78
@ ALP U/L 60.17 56.37 0.43 0.40
@ GGT U/L 29.36 26.10 0.81 1.16
Instrument : Sensa Core ST200 Aqua
Analyte Standard Unit  Result Value Mean Z-Score RMZ
@ Chloride mmol/L 100.80 103.20 0.11 -0.09
@ Sodium mmol/L 137.60 135.43 0.48 0.48
@ Potassium mmol/L 4.65 4.34 0.41 0.33
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METROPOLIS

PROFICIENCY. IRAINING . EXCELLENCE

Outlier And Analyte Summary Report
Result Details For Cycle No 230104 and Sample No 01

Metropolis Healthcare Ltd., EQAS
@E QAS P LUS LIFEWELL DIAGNOSTICS PVT LTD (LAJPAT NAGAR) (875)

Report Date:  19/05/2023
e i Total Parameters 21
o = .
' 12.0 <z score < 3.0 - Warning Not Evaluated Parameters 0
X : z score 23 - Unacceptable
Evaluated Parameters 21
# : Not Evaluated
Outlier Parameters (X) 1
O : Delayed Result Entry
i i o)
% : Not considered for evaluation. EQAS Score Biochemistry 95.24 %
BN q&««v
Dr Puneet Kumar Nigam
PT coordinator & Technical Manager, MHL EQAS
Unit No. 409-416.
Commercial Building - 1A
Kohinoor Mall, Kirol Road, Kurla (W),
Mumbai - 400070
Page 3 of &
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METROPOLIS Metropolis Healthcare Ltd., EQAS
@ EQAS PLUS LIFEWELL DIAGNOSTICS PVT LTD (LAJPAT NAGAR) (875)

PROFCIENCY. TRAINING. EXCELLENCE

Outlier And Analyte Summary Report

Outlier Details For Cycle No 230104 and Sample No 02 Report Date: 19/05/2023
Analyte Instrument Result Value Standard Z-Score
Unit
* Bilirubin Direct Mispa CXL Pro Plus 0.00 mg/dl .
! Glucose Mispa CXL Pro Plus 86.69 mg/dl 23
PALT Mispa CXL Pro Plus 12.72 UL 2.7

Legend @ : z score < 2.0 - Acceptable
! 12,0 <z score < 3.0 - Warning

X : z score 23 - Unacceptable

# : Not Evaluated

@ : Delayed Result Entry

% : Not considered for evaluation.

Problem Classification: g,/ "}.{,Uw@—'v ﬂ?j s el ne / é Omé[u /%‘(;, /3 LMJUJVL’O/"\

//ZALC/OAL ool »A(J‘ i o L(lerw%jl

Corrective Action: j{w - ;LI‘, éw o s £ f)ZQV\-/){"L /Wm\;/' o«,/,Z(,u
,Qc.» Lo A @nm[/o/p Lo ﬁo/ 27 Yl Aot

Dated: f!/‘z !Qd? Q%;

Reviewed by:
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METROPOLIS

©EQASPLUS

PROFICIENCY. IRAINING . EXCEULENGCE

Metropolis Healthcare Ltd., EQAS
LIFEWELL DIAGNOSTICS PVT LTD (LAJPAT NAGAR) (875)

Outlier And Analyte Summary Report

Result Details For Cycle No 230104 and Sample No 02

Report Date:  19/05/2023

Instrument : Mispa CXL Pro Plus
Analyte Standard Unit  Result Value Mean Z.Score RMZ

* Bilirubin Direct mag/dl 0.00 0.07 -3.03 * 0.00

! Glucose mg/dl 86.69 80.48 2.30 1.31
@ Urea mg/dl 30.48 27.03 1.66 2.23
@ Creatinine mg/dl 1.09 0.90 1.07 1.60
@ Bilirubin Total mg/d| 0.15 0.17 -0.65 -0.63
@ Total Protein g/dL 7.08 6.98 0.24 0.32
@ Albumin g/dL 4.20 4.03 0.72 0.85
@ Uric Acid mg/dl 5.90 6.05 0.66 0.64
@ Calcium mg/dl 9.98 9.94 1.70 1.58
@ Phosphorous Inorganic mg/dl §.27 5.12 1.71 1.80
@ Cholesterol mg/dl 164.35 156.69 0.42 0.41
@ Triglycerides mg/dl 153.34 140.42 1.14 1.08
@ HDL mg/d| 33.48 32.55 -0.26 -0.11
@ LDL mg/dl 100.20 95.72 0.62 0.64

AT u/L 12.72 8.99 2.70 1.42
@ AST u/L 20.59 19.08 -0.65 -0.78
@ ALP U/L 62.14 60.61 0.37 0.40
@ GGT U/L 42.88 41.52 1:561 1.16
Instrument : Sensa Core ST200 Aqua
Analyte Standard Unit  Result Value Mean Z-Score RMZ
@ Chloride mmol/L 98.50 103.08 -0.28 -0.09
@ Sodium mmol/L 137.90 136.63 0.48 0.48
@ Potassium mmol/L 4.65 4.41 0.24 0.33
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METROPOLIS

@EQASPLUS Metropolis Healthcare Ltd., EQAS

PROFICIENCY. TRAINING. EXCEULENCE Outlier And Analyte summary Report

Result Details For Cycle No 230104 and Sample No 02

LIFEWELL DIAGNOSTICS PVT LTD (LAJPAT NAGAR) (875)

Report Date:  19/05/2023
Legend @ : Acceptable Total Parameters 21
. - i
¢ RS oS .6 Wintniig Not Evaluated Parameters 0
X : z score 23 - Unacceptable
Evaluated Parameters 21
# : Not Evaluated
Outlier Parameters (X) 1
O® : Delayed Result Entry
' . o
% . Not considered for evaluation. EQAS Score Blochemistry 9024 %
§> EN JqM\/
Dr Puneet Kumar Nigam
PT coordinator & Technical Manager, MHL EQAS
Unit No. 409-416.
Commercial Building - 1A
Kohinoor Mall, Kirol Road, Kurla (W),
Mumbai - 400070
Page 3 of &
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METROPOLIS

@EQASPLUS Metropolis Healthcare Ltd., EQAS

LIFEWELL DIAGNOSTICS PVT LTD (LAJPAT NAGAR) (875)
Outlier And Analyte Summary Report

PROFICIENCY. TRAINING . EXCEULENCE

Outlier Details For Cycle No 230104 and Sample No 01 Report Date:  19/05/2023

Analyte Instrument Result Value Standard Z-Score

Unit

No Outlier

Legend @ : z score < 2.0 - Acceptable
! 12.0 <z score < 3.0 - Warning
z score 23 - Unacceptable

Not Evaluated

X:
#:
O Delayed Result Entry
*

Not considered for evaluation.

Problem Classification: }JG md/\ A, j,.uy ﬁ 1 A, p a «() m/l-, ( [:L( 0 b
C L = , V.. 4 =

Corrective Action: Y\ﬁ ) ‘/ Q(. Ol 1. A A._Vt 0 /f
T 7 , v

l

Dated:
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METROPOLIS

©EQASPLUS

PROFICIENCY. TRAINING. EXCEUENCE

Metropolis Healthcare Ltd., EQAS

LIFEWELL DIAGNOSTICS PVT LTD (LAJPAT NAGAR) (875)

Outlier And Analyte Summary Report
Result Details For Cycle No 230104 and Sample No 01

Report Date:  19/05/2023
Instrument : Mispa CXL Pro
Analyte Standard Unit  Result Value Mean Z-Score RMZ
@ HbA1c % 8.92 -0.56 0.10
Legend @ : Acceptable Total Parameters 1
132 <3.0- i
“lie. sosee=id0 - Wi Not Evaluated Parameters 0
X : z score 23 - Unacceptable
Evaluated Parameters 1
# : Not Evaluated
Outlier Parameters (X) 0
O : Delayed Result Entry
. : - EQAS Score HbA1c 100.00 %
% : Not considered for evaluation.
ﬁKJ\!J GAMV
Dr Puneet Kumar Nigam
PT coordinator & Technical Manager, MHL EQAS
Unit No. 409-416.
Commercial Building - 1A
Kohinoor Mall, Kirol Road, Kurla (W),
Mumbai - 400070
Page 2 of 2

End of Repor



METROPOLIS

@EQASPLUS Metropolis Healthcare Ltd., EQAS

LIFEWELL DIAGNOSTICS PVT LTD (LAJPAT NAGAR) (875)
PROFICIENCY. TRAINING., EXCEULENCE Outlier And Analyte Summary Report

Outlier Details For Cycle No 230104 and Sample No 02 Report Date:  19/05/2023

Analyte Instrument Result Value Standard Z-Score

Unit

No Outlier

Legend @ : z score < 2.0 - Acceptable
! 2.0 <z score < 3.0 - Warning

: z score 23 - Unacceptable

: Not Evaluated

: Delayed Result Entry

% © # X

: Not considered for evaluation.

VA N A
Problem Classification: /\ ’\J 0 ‘ / ; \.M) Y Q’Q ? Lh_(‘ﬁ ’Q"ﬂ iA/P/'p
. an iQ o 0 b .
N

Corrective Action: i A 4
T 10 We My ¢/ o pareelioe  ackie
™ ™ (
L] |
l
Reviewed by: N PLy) Dated: 7/7/1’0( / QOTN
; 2
2 Ry
¥ .pv\'\
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METROPOLIS

Metropolis Healthcare Ltd., EQAS
©EQASPLUS

LIFEWELL DIAGNOSTICS PVT LTD (LAJPAT NAGAR) (875)

PROFICIENCY. TIRAINING. EXCEULENCE Outlier And Analyte summary Report

Result Details For Cycle No 230104 and Sample No 02 Report Date: 19/05/2023

Instrument : Mispa CXL Pro

Analyte Standard Unit  Result Value Mean Z-Score RMZ
@ HbA1c % 9.51 10.04 0.75 0.10
Legend @ : Acceptable Total Parameters 1
} 120 <z score <3.0 - Waming Not Evaluated Parameters 0
X : z score 23 - Unacceptable
Evaluated Parameters 1
# : Not Evaluated
Outlier Parameters (X) 0
O® : Delayed Result Entry
0,
% . Not considered for evaluation. Eas SomiialG 190,00 %
(N4 mﬂ,aw
Dr Puneet Kumar Nigam
PT coordinator & Technical Manager, MHL EQAS
Unit No. 409-416.
Commercial Building - 1A
Kohinoor Mall, Kirol Road, Kurla (W),
Mumbai - 400070
Page 2 of 2
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FiLifewell

INVESTIGATION FORM FOR UNACCEPTABLE PT/EQAS RESULTS

Issued by QUA:MDQ’W'LB Ia)

Reported result

Department ' Yo CMernm& FoA
PT provider MUl 5
Survey Name:
Date Survey received oY Moy 2023 Date Analysis Performed: [ej ] os jver3
Date Survey Results Submitted Mg rerd Date Results received: L2 o5 1o,
Investigation performed by A amen [ Pyvcr Cuple | Abuinuie
Lab director Tc Puovm.ea: | Date 2410 § |hvorr |
Unacceptable Result 1
Specimen No. 5mi¥u No -\ Analyte Q)
\WLM.A D\M;
Q' 00

Intended result/range

0-10

Acceptable Lower Acceptable Higher

Limit B o\ Limit O 1h

SD 0:073 CV% 93:3%
Unacceptable Result 2

Specimen No. Rawpu Nosoa Analyte B\vdeta D
Reported result 0.00 Intended result/range o \1
Acceptable Lower Acceptable Higher

Limit 0-02% Limit 012y
SD Qo0 CV% 242§
Unacceptable Result 3 L

Specimen No. Analyte

Reported result Intended result/range

Acceptable Lower
Limit

Acceptable Higher
Limit

SD CV%

EVALUATION OF POSSIBLE SOURCES OF ERROR

Clerical

Yes No N/A

Incorrect transcription of the result from the instrument read-out or
report? (Check the raw data.)

Incorrect instrument/method/reagent reported on the result form (Check
instrument log book)

Mis-match of the units of measure between the result form and the
instrument results

Incorrect decimal placement

Errors in calculations.

Mis-match between result reported on the ‘result form’ and on the
‘proficiency testing evaluation report’

Mis-match between result reported on the ‘result form’ and on the
‘proficiency testing evaluation report’

NRINARYRYA

LW/DIA/LAB/GEN/SOP-010/FOM-01 Effective Date: 02-08-2022
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,Pf Lifewell INVESTIGATION FORM FOR UNACCEPTABLE PT/EQAS RESULTS

Any other clerical problem?

A response of “Yes” to any of these questions may indicate a clerical error.

Although reporting of PT results is unlike those for patient results, clerical errors may indicate a
need for additional staff training, review of instructions provided with PT or investigation of the
reporting format provided by the testing device. If results reported on the result form do not match
the results found on the evaluation report, please contact PT provider.

Procedural Yes | No N/A
Written procedure not followed

Improper preparation of reagents
Reagents open stability not within acceptable range
Faulty standards run
Unacceptable IQC results (Run accepted in non-linear range/though
controls were out of range)
Incorrect interpretation of microscopic examinations
Incorrect dilution or pipetting error
Incorrect staining or interpretation
Time delay between reconstitution and analysis
Media preparation related <
Antibiotic disc potency
Any other procedural problem

A\ \\\\\

A response of “Yes” to any of these questions may indicate a procedural error. These errors
indicate inappropriate operation of equipment or performance of a method.

A review of the instructions provided with the proficiency testing material and/or review of
laboratory procedures may be required.

Analytical Yes | No N/A

Most recent calibration unacceptable or not within established stability limits
at the time of PT il

Instrument repaired or replaced recently at time of PT run

Review of past PT results indicate unevenly distributed data or a bias

Intended result not within the measuring range for the instrument

N

Was instrument maintenance performed on schedule? =

Review of records indicate there was related instrument/test problems
noted prior to or after the PT was performed

\

Any other analytical problem?

A response of “Yes” to any of these questions may indicate an analytical error. The§e types of
errors could indicate a failure to follow recommended instrument maintenance and calibration.

LW/DIA/LAB/GEN/SOP-010/FOM-01 Effective Date: 02-08-2022 Page 2 of 5



}1 Lifewell INVESTIGATION FORM FOR UNACCEPTABLE PT/EQAS RESULTS

Specimen handling Yes | No N/A
Survey specimens not reconstituted as indicated in the Kit Instructions il
Survey specimens not stored as indicated in the Kit Instructions -~
Special instructions provided in the Kit Instructions not performed as Pz
indicated
Correct tests not performed on the correct vial of proficiency testing _
material
Survey specimen mix-up A
Any other problem related to specimen handling? #

A response of “Yes” to any of these questions may indicate a specimen handling error. These
types of errors could indicate a failure to read the material provided with the Surveys materials.

PT Material

Yes

No

N/A

Late shipment

Hemolysed sample

Bacterial contamination

Perceived survey bias

Poor growth in culture

Unstable PT material

Matrix effect incompatible with method

NN

No comparable peer group

Inappropriate peer group based on method reported on result form

Acceptable range too low

Any other problem?

=
d

A response of “Yes” to any of these questions may indicate a problem with the PT material.

If a delay in receipt of material in the laboratory is an issue, ensure timely receipt of Surveys after
arrival in the institution. If you believe your result was compared to an inappropriate peer group,
verify the method reported on the result form. Contact PT provider for additional information if

needed.

Miscellaneous

Yes

No

N/A

Was analysis performed by technically competent personnel?
Check technical competence records)

Were all patient reports satisfactory on day of run? (i.e. there were
no patient complaints)

Were the results of rerun (where possible) the same?

Any other actions (please specify)

@

SUMMARY REPORT

LW/DIA/LAB/GEN/SOP-010/FOM-01 Effective Date: 02-08-2022
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}3 Lifewell INVESTIGATION FORM FOR UNACCEPTABLE PT/EQAS RESULTS

Root-cause analysis

- C]/L%Jﬂ P v W eanra :7/2/ C q,\,\/ CQC,‘&CJ{OM "
~7Z/ i\:{ (uv\ft/ (%MA'/ Q,/éc/ ‘74) A(’ %C‘&E//@Lu PQ(Z}{C’"’ ,
AtiAx " U

Corrective Action proposed

5awu ﬂu&uﬁf @%“ bt Jeem gumid! Eomd . 55 fontsd.

L e
(faﬁ/)(\ R wWhvead ). Wf-)/‘eéfc

Corrective Action taken (To be filled within 30 days of receipt of EQAS result)

e o iw’c@r bo awn  feebnden/ 4#// -%e/}w/éw

~«/’/ e f r/#gf )/’ CL}‘M'LQL\A:\_(

t ]
Y~ v e #9 A

aaof LQ( Tfoov] Lhtﬂiﬂ“"/‘

Evidence that problem is solved after corrective action (To be attached)

ﬂluuv - olote  ptfectaot

Preventive Action (if any) proposed:

LW/DIA/LAB/GEN/SOP-010/FOM-01 Effective Date: 02-08-2022 Page 4 of 5




7\ Lifewell INVESTIGATION FORM FOR UNACCEPTABLE PT/EQAS RESULTS

NA

Conclusion and future plan if no evidence found:

%WY‘/L/‘ VICL%‘CCL&W’ LZ O Lt %1( bosbed w\/
f?i( A0 uu;/ 17 cxt.u'/[,)xuv[\t“"“ Z7 /\Q / Q,/ch ﬂot :

Recorded by (Sign / Date)

Reviewed by Lab/Medical Director (Sign / Date)

Reviewed by Head — QA (Sign / Date)
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