PT EQAS RESULT REVIEW FORM

Issued by QA:
Department: Month [ Year:
HeMAT oLoM May 20275
PT Provider Distribution / Lot No:
ei\rcb(} Bt et govra J30elo\Y
Analyte{Test): ~
PU{“ Rive, ToL | DL, Hb Mood, ekt Mo, HoT,
Rpw, v/
Machine used: Kit used: -
At 2900 plua Aspew
Test done by: Done om:
Phuaimtale tole s {vo 23
Report uploaded by: Report uploaded on:
AR S IS slo gl

Software used:

(v wets { Qo Aot

EQAS Report recelved on
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“If results are ungraded, please attach self-assessmentlf satisfaciory no corrective and
preventive action required. But if unsatisfactory, corrective and preventive action is required with

optimum evidence,

Self-Assessment Result: DSaﬁsfactory

Attachment: @es D No

Wsatésfactary

Please investigate failure for unsatisfactory performance and submit a report to QA and Medical

Directorin .

Days.
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Metropolis Healthcare Ltd., EQAS
S LIFEWELL DIAGNOSTICS PVTLTD (LAJPAT NAGAR) (875)
Qutlter And Analyte Summary Report

Cutlier Details For Cycle No 230104 and Sample No 01 Report Date:  19/05/2023

Analyte instrument ~ Result Value Stendard Unit

No Cuflier

tegend @ Acceptable
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# ' Not Evaluated
(& Delayed Result Entry

+

Problem Classification: —/’f“'ﬁpw . f ) ){,ﬁ s Faal ﬁ/ﬁ’u«ﬁﬁ 4 Agﬂf £ j )
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Corrective Action:
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Reviewed by:

Dated: ?Lg};}: i 2023

.
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Metropolis Healthcare Ltd., EQAS
LIFEWELL DIAGNOSTICS PVT LTD (LAJPAT NAGAR) (875)

Qutlier And Analyte Summary Report

Result Detalls For Cycle No 230104 and Sample No 61 Report Date:  19/05/2023
Instrument : -
Analyte Standard Unit Result Value Accepted Value
@ Neutrophil. - 40-70% 40-70%
@ Lymphocyts, - 20-40% 20-40%
@ Eosinophil, - <6% <B%
Legend @ : Acceptable Total Parameters 3
& Acceptable Not Evaluated Parameters 4]
X Unacceptable
Evaluated Parameters 3
# : Not Bvsluated
Outhier Parameters (X} 0
@ Delayed Result Entry EQAS Score Haematology-PS Siide Count Qualitative 100,00 %
$ KR @m
Dr Puneet Kumar Nigam
PT coordinator & Technical Manager, MHL EQAS
Unit No. 408-416,
Commerclal Building - 1A
Kohinoor Mall, Kiral Road, Kurla (W),
Mumbai - 400070
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METROPO.S Metropolis Healthcare Ltd., EQAS

ASPLUS

Cutlier And Analyte Summary Report

LIFEWELL DIAGNOSTICS PVT LTD (LAJPAT NAGAR) (875)

Outller Detalls For Cycle No 230104 and Sample No 03 Report Date:  19/05/2023
Analyte instrument Result Value Standard Z-Ecore
Unit
* Platelet Count Aspen AD-32GC Plus .37 1000/ ub *

Legend @ :z score S 2.0 - Acceplable

1 12.0 <z score < 3.0 - Warning

X : z score 23 - Unacceptable
# : Not Evaluated
& Delayed Result Entry
% : Not considerad for evaluation.
Problem Classification: /f‘% ﬂ ) /}
\ A “’ff/;_; Aa déﬁfkmm’\f 12 Vel ;Om E J&ﬁ%m
Wi (0ac T 00 0 o l
o P VTR RATATT AT cfsw ‘é{ ‘f‘;’
Corrective Action: | . f\\ A /
u?ﬁﬂ‘ Qf A{QD E»— { M V - ’\,"K‘L(’/&’ b — {ft}-f*‘{{\
AR
\
Reviewed hy: Dated: t& LY
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METROPOLS

SPLUS

Metropolls Healthcare Ltd., EQAS
LIFEWELL DIAGNOSTICS PVT LTD (LAJPAT NAGAR) (875)

Qutlier And Analyte Summary Report

Result Detalls For Cycle No 230404 and Sample No 03 Report Date:  19/05/2003
Instrument:  Aspen AD-3200 Plus
Analyte Standard Unit  Result Value Mean Z-8core Rz
* Platelet Count 10007 ul. 0.37 - -4.56 7 0.00
@ Erythrocyte {RBC) Count millicu.mm 1.03 - <071 18.42
& Totai Leucooytes (WBC) count le.mm 1200.00 - «0.28 ~0.03
& Haemoglobin g/dL 2.50 - -6.16 -0.21
@ MCV {Mean Corpuscutar Volumae) fl. 110,10 - 0,71 -G.40
€@ MCH (Mean Corpuscular Hb} PG 24.20 - -0.03 0.14
@ MCHC {Mean Corpuscutar Hb Concentration) gldh 221G - Q.78 0.73
& Hematocorit % 11.30 - -1.08 -0.73
@ RDW CV% % 17.70 - -1.34 -1.08
Legend @ : Acceptable Total Parameters g
+ 120 <2 score < 3.0 - Warning Not Evaluated Paramaters 9]
X : z scors 23 - Unacoeptable
Evaluated Parameters g
# : Not Evaluated
COutlier Parameters (X} 1
© : Delayed Result Entry
H telogy - CBC 88.89 %
# . Not considered for evaiuation. EQAS Score Haematology - N
DY NR dmw
Dr Puneest Kumar Nigam
PT coordinator & Technical Manager, MHL EQAS
Unit No. 408-4186.
Commercial Building - 1A
Kohinoor Mall, Kirol Road, Kurda (W),
Mumbal - 400070
Page 2 of &
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MEIROPOLIS Metropolis Healthcare Ltd., EQAS
E % Spg.ﬁg LIFEWELL DIAGNOSTICS PVT LTD L AJPAT NAGAR) (875)
Cutiler And Analyte Summary Report

Outlier Details For Cycle No 230104 and Sampls No 01 Report Date:  19/05/2023
Analyte Instrument Hesult Value Standard Unit
No Outlier
Legend @ : Acceptable
A ¢ Unacceptable
# : Not Evaiuaied
@ Delayed Result Entry o

Probiem Classification: __,% " ‘ {}A F\& n [z T j / {/ﬁm (Ug f % AL /Q !L

5 E SR
£ Lt f‘” e e e Lﬁ‘}&{rr_gu zv; E\_gg_ii"Y\;i Y

eyl Iva G edn mn

Dated: Q%! 6C j}’w’z.}:
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HMETROPOLES

OF

LUS Metropolis Healthcare Ltd., EQAS

Outller And Analyte Summary Report

Qutlier Detalls For Cyele No 236104 and Sample No 04

LIFEWELL DIAGNOSTICS PVT LTD {LAJPAT NAGAR) (875}

Report Date 1 18/05/2023

¥ Platelet Count Aspen AD-3200 Plus

2.02 1000/ ul

Analyte Instrument Result Value Standard Z-Score
Unit
& Erythrocyte (RBC) Count Aspen AD-3200 Pius 8.80 1046 /uL 37.54

-

Legend @ :zscare £ 2.0 - Acceptable
{1 2.0 <z score < 3.0 - Warning
X : z score 23 - Unacceptable
# : Not Evaluated
@ : Defayed Result Entry

# ; Not considersd for evaluation,

I

Problem Classification: !/:; R PN y{i)ﬁffl@ e }f?’ aofui, Al fas L—gj‘ cfis ./ ctfors
' 7 7 7
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g)ﬁﬁ Lg  LBPH A s A A ALLACS o fV/

Corractive Action: Pl oot ﬁ;y can  Cluele e A aondoin

! ‘ 5 L) £ AN L ﬁj s L rj‘ljzﬁ et Z} coadOn /(7 { o

A })ﬁ{ }[ﬂ Stoefuly “#}x/if" .
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Ay sy " L
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Dated: ~ - im f\h""’i'i
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METROPOLE

Metropolis Healthcare Ltd., EQAS

LIFEWELL DIAGNOSTICS BVT LTD (LAJPAT NAGAR) (875}
Outlier And Analyte Summary Report

Result Detalls For Cycle No 230104 and Sample No 04 Report Date:  19/05/2023
Instrument : Asper AD-3200 Plus
Analyte Standard Unit  Result Vaiue Mean Z-8core RMZ
% Erythrocyte (RBC) Count milllcu.mm 8.80 - 37.54 18.42
* Platelet Count 1006/ pL 2.02 - -5.87 * 0.00
@ Total Leucocytas (WBC) count fc.mm 8800.00 - 0.22 -0.03
& Hasmoglobin gfdl 7.50 -- -0.25 -0.21
& MCV (Mean Corpuscular Volurne} fl 132.50 - -0.08 -0.40
@ MCH (Mean Corpuscular Hp) og 32.00 - 0.30 0.14
@& MCHC (Mean Corpuscular Hb Concentration) gldL 24.10 - 0.67 0.73
@& Hematocrit % 31.00 - -{.38 0,73
& RDW CV% % 16.80 - -0.78 ~1.08
Legend @ : Acceptable Total Parameters g
Y1 2.0 <z score < 3.0 - Warning Not Evaluated Parameters 0
X 23 - ¢
z score 23 - Unacceptable Evaluated Parameters g
# : Not Evaluated
Qutlier Parameters () 2
@ : Delayed Result Entry
, EQAS Score Haematology - CBC 77.78 %
* . Not considered for evaluation.
%»Mé(’w\k
Dr Puneet Kumar Nigam
PT coordinator & Technical Manager, MHL EQAS
Unit No. 409-4 18,
Commercial Building - 14
Kohinoor Mall, Kirol Road, Kuria (W),
Mumbai - 400070
Page 2 of ¢

£nd of Repor



Filifewsl]

INVESTIGATION FORM FOR UNACCEPTABLE PT/EQAS RESULTS

Issued by QUA:
Department ek fog,
PT provider MUT O

Survey Name:

Date Survey received walosive ) Date Analysis Performed: | ~lavhery
Date Survey Results Submitted | | . (" Date Results received: ST e
Ty T . =

Investigation performed by

A\,\_u‘“} B vvieen t ?U\.-‘\.ff“"{ C@\A%n bes i B aiad.

Lab director | Date

Specimen No. A cvadon s Y Analyte 2 L€
Reported result o Intended result/range Sy
Acceptable Lower Acceptable Higher

Limit 2y Limit PR
sD — CV% -

“Unacceptable Result 2

Specimen No. Aedpty Ms - 0% Analyte U et
Reported resuit R Intended result/range T o B
Acceptable Lower Acceptable Higher

Limit IM b 2r Limit 2452y

3D CV% -
“Ungcceptable Result3. 7 0 SR e e e TS T

Spetimen No. Bueha, e w2 | Analvie P lekedode
Reporied result oWl Intended resuli/range Y a .t
Acceptable Lower , . Acceptable Higher

Limit (652 Limit Mi-3

S0 e CV% —

Eayii . EVALUATIONOF POSSIBLE SOURCES OFERROR « .+ ooiiioi ooty
incorrect transc:rptmn of the resu!t from the mstrument raad cut or \ .
repont? (Check the raw data ) A -
Incorrect instrument/method/reagent reported on the result form {Check \ o
instrument log book) \

Mis-match of the units of measure between the result form and the 5 .
instrument resufts

incorrect decimal placement -" -~
Errors in calculations. 5 -
Mis-match between result reporied on the 'result form' and on the -
‘proficiency testing evaluation report’ ‘
Mis-match between result reported on the ‘result form’ and on the -
‘proficiency testing evaluation report’

LW/DIA/LAB/GEN/SOP-010/F OM-01

Effective Date: 02-08-2022

%
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S Lifewell INVESTIGATION FORM FOR UNAGCEPTABLE PT/EQAS RESULTS

Any other clerical problem?

A response of “Yes” to any of these questions may indicate a clerical error.

Although reporting of PT results is unlike those for patient resuits, clerical errors may indicate a
need for additional staff training, review of instructions provided with PT or investigation of the
reporting format provided by the testing device. If results reported on the result form do not mateh
the results found on the evaluation report, please contact PT provider.

Procedural: T T T T e T NG O TNA T
Written procedure not followed \ .
Improper preparation of reagents N -~
Reagents open stability not within acceptable range N\ -

Faulty standards run

Unacceptable 1QC results (Run accepted in non-finear range/though ,
controls were out of range) -
incorrect interpretation of microscopic examinations
Incorrect dilution or pipetting error

\

Incorrect staining or interpretation —
Time delay between reconstitution and analysis o
Media preparation related -
Antibictic disc potency -
Any other procedural problem

A response of "Yes” to any of these questions may indicate a procedural error. These errors
indicate inappropriate operation of equipment or performance of 2 method.

A review of the instructions provided with the proficiency testing material and/or review of
laboratory procedures may be required.

T Awmalfieal TYes [No [NA

By

'Mest réce:'tt céiibréﬁoh unacceptable or not within established stability limits
at the time of PT

Instrument repaired or replaced recently at time of PT run \

Review of past PT results indicate unevenly distributed data or a bias N

intended result not within the measuring range for the instrument N

\\\\.

Was instrument maintenance performed on schedule?

Review of records indicate there was related instrument/test problems
noted prior to or after the PT was performed

N

N

Any other anzlytical preblem? _

.\‘

A response of “Yes” to any of these questions may indicate an analytical error. These types of
errors could indicate a failure {o follow recommended instrument maintenance and calibration.

LW/DIA/LAB/GEN/SOP-010/FOM-01 Effective Date: 02-08-2022 Page2of &




FHifowell INVESTIGATION FORM FOR UNACCEPTABLE PT/IEQAS RESULTS

Specimenhandling e T Yes T ND L NIA
Survey specimens not reconstituted as indicated in the Kit Instructions -
Survey specimens not stored as indicated in the Kit Instructions -
Special instructions provided in the Kit Instructions not performed as N
indicated - \ -
Correct tests not performed on the correct vial of proficiency testing \ )
material _ g
Survey specimen mix-up -
Any other problem related to specimen handling?

A response of “Yes’ fo any of these questions may indicate a specimen handling error. These
types of errors could indicate a failure to read the material provided with the Surveys materials.

PT Material

| {éte shipment

Hemolysed sample

Bacterial contamination

Perceived survey bias

Poor growth in culture

Unstable PT material

| -
Matrix effect incompatible with method \ -
No comparable peer group -
Inappropriate peer group based on method reporied on resull form | -
Acceptable range too low ‘ <
Any other problem? P

Aresponse of “Yes” to any of these questions may indicate a problem with the PT materiat.

if a delay in receipt of material in the laboratory is an issue, ensure timely receipt of Surveys after
arrival in the institution. If you believe your result was compared o an inappropriate peer group,
verify the method reported on the result form. Contact PT provider for additional information if

needed,

Was analysis performed by technically competent personnel? | . -

{Check technical compstence records) %

Were all patient reports satisfactory on day of run? (i.e. there were \ /

ne patient complaints) \ )

Were the results of rerun (where possible) the same? \ -

Any other actions (please specify) e
y

- SUMMARYREPORT .

LW/DIA/LABIGEN/SOP-010/F OM-01 Effective Date: 02-08-2022
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;« Lifewkll INVESTIGATION FORM FOR UNACCEPTABLE PT/EQAS RESULTS
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e Lifewell INVESTIGATION FORM FOR UNACCEPTABLE PT/EQAS RESULTS

:%//:uw ,f {,f C“\“,.é\,-‘"\' (E:.g{,b»j_{;f {,{“‘—/ JC’{ o € At e / ,g_{‘{
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Gendear:

HCBC SAM

PLE3

e i e AN

Group:General
Time:2023-05-10 09:18

/BC 113 RBC L 103 10r194 pLY 10494
YM¥% 363 % HGB LS g/dlL MPY 6.6 fi -
D% H 252 % HCT L11.3 % PCT L 0.02 %
iRAN% | 385 % MCV 41102 fi, pLCR 146 %
vMe L 04 1019/ MCH L 242 B9 p_LCC LS 107940
ALD# 0.3 1079/ MCHC [ 221 a/dl POW_SD w0 f_
IRANE L 06 1049/ RPW.CV H181 % POW.CV 178 %

RDW_SD

53.1

ID:HCBC SAMPLE 4
En .

Group:General '

Time:2023-05-10 09:20

WBC 8.8 104841 REC L234  10M24 PLT 202 104971
LYM% P 317 % HGB L7S a/dL MpY 66 e
MID% H20.8 % HCT L 310 % PCT 0.13 3%
GRAN% 674 %, MOV #132.5 L P.LCR 12.8 %
LYM® 1.0 1079/ MCH 32.0 ng P LCC 25 16451
MID# 1.8 10°9/L CMCHC {241 oldL PDW.SD 300 fl
GRANS 6.0 1018/ ADW CV H169 % POW.CV 153 %
RDW SD 559 fL




