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CELEBIUTLNG 

SURGING INlOVANON 
SERVING MLALKINED 

Customer: Suraha Speciality Laboratory 

Model : Mispa Plus 

Visual Control: PASSED 

Software Version 

S/ No 

END POINT 

KINETIC 

FIXED TIME 

TEST 

qLvcosE 

cORPORATE OFFICE/ REAGENT PLANT 

MUMBAI (REGISTERED OFFICE) 

CALIBRATION REPORT 

INSTRUMENT CONTROL 

From Machine Screen (System View ) 

REAGE 

NT 

LOT: 45 
2024O 

DALTA 

R 402.4" Floor. Jaisingh Business Centre. 119, 
Sahar Road, Parsiwada, Andheri (East). Mumbai -400 099, lndia. 
Tel: +91 22 4300 8000Email; mumbaiofficedagappe.in 

LOT PT220 

DELTA 

Agappe Hills, Pattimattom (PO). Dist. Ernakulam, Kerala -683 562, India. 
Tel: +91 484 286 7000Email: agappegagappe.in 

DOI: 21/11/2021 

12124 

|6S 

2 I2 | o 3 o002 

CHEMISTRY CONTROL 

AGAPPE DIAGNOSTICs LTD. 

CONTROL SERUM 

Lot No: 330B0425 

Expiry: o2]3 
Lot No: g30 304 2 

Expiry: 2|2 

Lot No: 330 30426|IL2 
Expiry : 022 

FOUIPMENT PLANT 

XIS88-CB. Block No. 32. KINFRA Smll Industrial Park, 

DELHI OFFICE 
DSM SAU. n o15. tndia. 

DLF Tower, Shivaji Marg. 

Nellad, Cochin, Kerala, India -686 T21. Tel: +91 484 276 7477. 

Place: Sonarpur, West Bengal 

Date of Calibration: 21/06/2023 

THEORETIC 

Te: s91 11 4558 8416| Email: delhiotfice@agappe.in 

AGAPPE 

AL VALUE 

34 

ADL/KO/SER/0077/23-24 

READ 

VALU 

E 

ISO 9001:2015 |EN S0 13485:2016 CERTIFIED COMPANY | CIN: U24239MH1998PLC115413 

123 
34 23- 4) 

4\ 

RANGE 

KOLKATA OFFICE 
406, Mertin Matrix, Plot No-10, Block-DN, Sector V. 
Salt Lake City, Kolkata-700 091. 
Tel; +91 33 4003 0451 | Email: kolkattaoffice@agappe. in 

BANGALORE OFFICE 
S-6, I1 Floor, Red CrOss Bhavan, No:26 Race Course Road, 
Bangalore560 001. Tel: 91 80 2228 8288 
Email: bangaloreotfice@agappe.in 

YOUR BEST PARTNER IN DIAGNOSTICS 
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CELEBRATING 

SURGING NHON'ANo 
SERVING NANKUND 

37 oC 

30 oC 

25 oC 

No of Steps 

340 nm 

405 nm 

505 nm 

546 nm 

578 nm 

MUMBAI (REGISTERED OFFICE) 

630 nm 

Thanking you, 

Filter 

For, Agapde Diagnostics Ltd 

Authorizedsignatory 
Anindya Banerjee 

cORPORATE OFFICE/ REAGENT PLANT 

From Temperature Service Screen 

Assistant Manager Customer Service 

Agappe Hils, Pattimattom (PO), Dist. Ernakulam, Kerala -683 562, India. 
Tel:91 484 286 7000| mail: agappegAgappe in 

Validity: 6 months from the date of calibration 

401 & 402, 4" Floor, Jaisingh Business Centre, 119, 

|560 

Sahar Road, Parsiwada, Andheri (East), Mumbal -400 099, India. 
Tel: 91 22 4300 8000| Email: mumbaiofficegagappe. in 

|830 

Actual 

20 4S 
From Pump Calibration Screen 

After Gain Calibration, From Filter Status 

4610 497 

3348 

ADC Value 

I24 54 8|6 

This is to certify that we have calibrated the instrument 2121103000298 and on inspection of the 
instrument it is observed that the instrument is working fine. 

103|3 88 

|833426 

AGAD 

EQUIPMENT PLANT 

DELAI OFFICE 

LAGNOS Patimstiom PO. 
Ermakutam Dist 

Pin-633 552 

AGAPPE DIAGNOSTICS LTD. ISO 9001:20L5 |EN ISO 13485:2016 CERTIFIED COMPANY | CIN: U24239MH1998PLCI15413 

Te: 0484-269992 
329T99 

/588-CB. Block No. 32, KINFRA Small industrial Park. 
Nellad, Cochin, Kerala, ndia -686 721. Tel: +91 484 276 7477. 

AGAPPE 

DSM 540, 5 Floor, DLF Tower, Shivaj Marg. 
New Delhi 10 015, India. 

Offset 

Tel: +91 11 4558 8416 | Emal: delhiofficeNgappe.in 

Gain 

||69 

KOLKATA OFFICE 
406, Merlin Matrix, Plot No-10, Block-DN, Sector V. 
Salt Lake City, Kolkata -700 091. 
Tek 91 33 4003 0451 | Email: kolkattaoffice@agappe. in 
BANGALORE OFFICE 
S-6. I Foor, Red Cross Bhavan, No:26 Race Course Road, 
Bangalore- 560 001. Tet: 91 80 2228 8288 

Emait: bangaloreoffice@agappe.in 

YOUR BEST PARTNER IN DIAGNOSTICS 
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Name of the instrument 

Instrument Model 

Serial Number 

Date of installation 

S No 

1 Installation requirements 

For Agappe Diagnostics Ltd. 

Name 

Date 

Service 

Signature 

Installation of Semi-Automated Analyzer "Mispa Plus' at Suraha Speciality Laboratory, H. 

Sarani, Sonarpur involves the following checks done by the authorized Agappe Personnel as 

per the installation requirements given in Mispa Plus operation manual (OM), the respectve 
sections and page numbers are given below 

RPORATE OHKE/ RIAGENI MANT 
.Patrinsten (PO). 

INSTALLATION QUALIFICATION 

AGAPPE DIAGNOSTICS LTD. 

94 484 000:Eoad araOeyen 

RAA (REGISTEMD 
402,4 FK 

{ 202) 

MISPA PLUS 

EouIPNENI PLAN 

Semi Automated Analyzer 

2121103000298 

21/11/2021 

Section & Ref. page of OM 
Section 2.1 to 2.7 

Page 10 to 13 

Name 

DELNI OFKE 
0SM540sFloot, DL los, Shrvaji MarR 

Date 

AGAPPE 

Signature: 

'SAS-y, BloxA o. 2. KINEFRA Senai totusria Psrk. 

Neltat ochin, Rrala. pta -686 721. Tel 9I 444 276 2-47 

Status 

Suraha Speciality Laboratory 

Eri I 4558 A416| Emsil: deihiattkeaugapre. n 

ADL/KO/SER/0045/22-23 

Checked by 

fodatnodhan 

So 9001:2015 I EN ISO 13485:2016 CERTEIED COMPANY I CIN: 2823MI998PLCIIs423 

Suraha Speciality Laboratory 
H.C. Sarani, Sonarpur 

KOLKATA 0rrCE 

Kolkata-700 150 
Ph: 9836756428 

48. Mer len Mua, Pkt 0, Bkxk-A, SeIgr V. 

Te: 3) 400045L|Eail kal7aatttNADA s 

BANGA0R 0FFICE 

Burgaloe 560 0OL Tet 9) H0 222SN88 
Emaik bgngaorofkgppe n 

5S 

a 

Cestse 19, 

2400 9000 BorA ohehueiace.Hi 
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SYSTEM CERTIFICATION 

S No 

Study data has determined that the system described in this document meets all the criteria outined in 
the Operational Qualification protocol. 

S No 

1 

Date 

2 

3 

4 

5 

6 

7 

Service 

Name 

Designation 

Operational requirements 

Protocol 

System Initialization 

ORATE OTXE / REAGENI PLANT 

Temperature check 
Filter check 

Aspiration tube check 

Reproducibility of Test 

Printer Test 

Data Sheets attached 

OPERATIONAL QUALIFICATION 

System menu check 

QC validation 

THE SYSTEM IS READY TO USE 

AGAPPE DIAGNOSTICg LTD 

Authorized Signatory 

: 

s, Ptittoat P0). Ost Ernulam, An al) 5) 562, Intia 

siness Centre, I:9, 

Xo 

Ni, P#sa Andha (Sa arba - 400 099, In 
912 400 BOOniE msb bHphasfuaçace 

OIAGNON 

4sISTANMeN&4ER 

AGAPPE DIAGNOSTICS LTD. 

Section & Ref. page of OM Status 
Section 3.1 to 3.5 

Page 13 to 14 

Suraha Speciality Laboratory 

Name 

Authorized Signatory 

Status 

Designation 

Date 

AGAPPE 

E0UIUEN1 PLAN? 
38-U, tkxl Na J KINF RA Small irtustrie Park. 

Nelly Corhun, Kerala, prstia 686 T2). Tel. 1464 276 2477 

y' slou, tDLS fos, Shraji Mog 

Trt 21 I 4558 B416| Emal 
deihinagape in 

Checked by 

8NeRJR| 

Performed by 

KO9001:2015 I EN ISO 13485:2016 CERTIFIED COMPANY ION:024239MN199SPLCII5413 

fodaad's 

KOLKATA SFICE 

Suraha Spciality Laborator? 
H.C. Sarani, Scnarpur 

Ko'ket: - 700 150 
Ph:983O756428 

ndhan: 

,Piot Ac-l0. albk-pN, SniD V, 

BANGALORL OSFCE 

Ennail b0gahreotKN 

YOLUA SEST 442TNER N DIAGNsncs 
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Name 

SYSTEM CERTIFICATION 

Date 

stucy data has determined that the system described in this document meets all the criteria outlined in 
the Performance Qualification protocol. 

Designation 

S No 

Authorized Signatory 

aSTERED DSEKE) 

1 

2 

uTE OFFHL/ RIAGINI MANT 

AGAPPE DIAGNOSTICs TD 

Data Sheets attached 

Protocol 

THE SYSTEM IS READY TO USE 

SsA, Anthei fss), 

Touch Screen response 

Sample repeatability 

F0r, angh BusineSs Centre, I19. 

PERFORMANCE QUALIFICATION 

QC response 

GAPPE DIAGNOSTICS LTD. 
, Pstt inazto IO Gist Esnzkulam, Aer lä - 53 62, Ingla 

ASISTANI NArbge 

400 099, tnfit 

LoutPNENI PLANI 

Status 

DELNI OF FIKE 

Suraha Speciality Laboratory 

Authorized Signatory 

Designation 

AGAPPE 

Date 

AS88-1, tok Na 2 KNERA Smal ietutri Park 
ellt Cochun, kerala. ra -686 721. Tel. 91 486 276 247 

Performed by 

Trl: 9) 31 4558 RA16| Emait: coihiatfcngugappeun 

Lab.tae 

Suraha Speciality Laboratory H.C. Sarani, Sonarpur 

IS0 9001:2015 |EN SO 13485:2016 CERTIFIED COMPANYI CIN: 024Z39MH199SPLCIISA3 

Kolkata - 700 150 
Ph: 98So750423 

KOKATA OSFICE 
406, Mer tusn Mt 

Tel: a91 3 4003 0451 |Emas kolkataottrPpe in 
BANGALORE OFFIKE 

Ermasl: hungataeotfr2gYpp 

YaUR BEET PARTNERN DAGNUSTICS 
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RATN 

on 21/NOv/2022 

This is to certify that Mr./Ms./Mrs. Pijush Halder (lab technician) of Suraha 

Speciality Laboratory, Sonarpur, West Bengal has been trained by us in the 

operation and application of Semi-Automated Clinical Chemistry Analyser - Mispa Plus 

appreciable. 

His/Her involvement and performance during the training session was highly 

For Agappe Diagnostics Ltd, 

GNO 
Kolkta 
700091 

Anindya Banerjee 

Certificate of Training 

Authorized Signatoy 

Assistant Manager Customer Service. 

cORPORATE OFFICE / REAGENT PLANT 

Tel: 91 4R8A 

2/uho22 

MUMBAI (REGISTERED OFFICE) 

AGAPPE DIAGNOSTICS LTD. ISO 9001:2015 |EN LSO 13435:2016 CERTIFIED COMPANY| CIN : 024239MH1998PLCI15413 

UsL Ernakulam, Kerala 683 562, India. 
agappeagappe in 

401& 402,4° Floor, Jaisingh Business Centre, 119, 
Sahar Road, Parsiwada, Andheri (East), Mumbal -400 099, ndía. 
Tet +91 22 4300 8000| Email: mumbaioficegagabpe.in 

EOUIPMENT PLANT 
W/S88-CB. Block No. 32, KINFRA Small Industrial Park 
Nellad, Cochin, Kerala, India- 686 72L Tel: +91 484 2767477. 

DEZHI OFFCE 

AGAPPE 

DSM 540,5 Floor. DLF Tower. Shivaji Marg 
New Delhi -110 015, India. 

ADL/KO/SER/0073/23-24 

Tel: +91 11 45588 mail: delhiçffike@agappe.in 

KOLKATA OFFICE 
406. Merin Matrix. Piot No-10, Block-DN, Sector V. 
Salt Lake City, Kolkata -700 091. 
Tel: +91 33 4003 0451| Enai kolkattaofficegagappe.in 
BANGALORE OFFICE 

e Course Road 
O1 80 228 8288 

Emait: bangaloreoficetagappe.in 

S-6,1" Floor, Red CroSs Bhava 26 

YOUA BEST PARTNEA IN DIAGNOSTICS 
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appreciable. 

This is to certify that Mr./Ms./Mrs. Mukti Pada Pradhan (lab in charge) of 

Suraha Speciality Laboratory, Sonarpur, West Bengal has been trained by us in 

the operation and application of Semi-Automated Clinical Chemistry Analyser - Mispa 

Plus on 21/NOV/2022 

His/Her involvement and performance during the training session was highly 

For Agappe Diagnostics Ltd, 

KGNDO Kolkuy 
P00091 

Authorized Signatory 
Anindya Banerjee 

Certiicate of Training 

Assistant Manager Customer Service. 

cORPORATE OFFICE / REAGENT PLANT 
Agappe Hlls, Patimattom (PO). Dist. Ernakulam, Kerala -683 562. India. 
Tet:91 484 286 7000| Email: agappeAEAPpe in 

MUNBAI (REGISTERED OFFITE) 

AGAFPPE DIAGNOSTICS LTD. IS0 9001:2015 |EN LSO 13485:2016 CERTIFIED COMPANY| CIN: U24239MHI998gPLCIL5413 

401& 402 4° Floor, aisingh Business Centre, 119, 
Sahar Road, Parsiwada, Andheri (East), Mumbai -400 099, India. 
Teb 91 22 4300 8000| Email: mumbaiofficegagappe in 

EQUJPHENT PLANT 
X/SS8-CB, Block No. 32, KINFRA Smal Industrial Park. 
Nellad. Cochin. KeraBa., India -686 721. Tel: +9) 484 276 7477. 

AGAPPE 

DELHI OFFICE 
DSM 540, 5 Floor, DLF Tower. Shivaji Marg. 

ADL/KO/SER/0076/23-24 

New Delhi -110 015, India. 
Tel: +9111 4558 8416| Email: delhiofficeTagappe.in 

KOLKATA OFFICE 
406, Merlin Matrix, Plot No-10, Block-DN, Sector V. 
Salt Lake City, Kolkata -700 091. 
Tel:+9133 4003 04! 

BANGALORE OFFICE 

kolkattaoffice@agappe.in 

S-6, 1" Floor, Red Cross Bhavan, No26 Race Course Road. 
Bangalore -560 001. Tel: +91 80 2228 8288 
Emait bangaloreofficeagappe.in 

YOUR BEST PARTNER IN DIAGNOSTICS 
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SRIVING NAl 

appreciable. 

This is to certify that Mr./Ms,/Mrs. Priyanka Sarkar (lab technician) of 

Suraha Speciality Laboratory, Sonarpur, West Bengal has been trained by us in 

the operation and application of Semi-Automated Clinical Chenmistry Analyser - Mispa 

Plus on 21/NOV/2022 

His/Her involvement and performance during the training session was highly 

For Agappe DiagnoS�ics Ltd, 
RGNO 

Kolka 

:/ 

Authorized Signatory 
Anindya Banerjee 

Certificate of Training 

Assistant Manager Customer Service. 

cORPORATE OFFICE/ REAGENT PLANT 

AGAPPE DIAGNOSTICS LTD. 

Tel: +91484 286 7000| Email: agappe2agappe in 
Agappe Hils, Pattimattom (PO). Dist. Ernakulam, Kerala 683 562, India. 

MUMBAI (REGISTEREO OFFICE) 

24) 12022 

401 & 402, 4 Floor, Jaisingh Business Centr 
Sahar Road, Parswada, Andheri (East), Mumbaj- 400 099, 
Tel: +9122 4300 8000 | Email: mumbaicfficegagappe.in .India. 

EQUIPMENT PLANT 

AGAPPE 

X/588-CB. Block No. 32, KINFRA Snall ndustrial Park. 
Nellad, Cochin, Kerala, India -686 2L Tel: +91 484 2767477. 

DELHI OFFICE 

ADL/KO/SER/0075/23-24 

ISO 9001:2015 |EN SO 13485:2016 CERTIFIED COMPANY | CIN: U24239NH1998PLCI15413 

DSM 540, 5" Floor. DLF Tower. Shivaji Marg. 

Tel: +91114558 8416 1 Email: delhiofice@agappe.in 

KOLKATA OFELCE 
406, Mertin Uat 
Salt Lake cGity kolbNO10, Block-DN. Sector V 

Tel: 

trix. Plot 

a91 33 4003 0451| Ermait: kolkattaofficeaagappe.in 

BANGALORE OFFICE 
S6. I1" Flo0r, Red Cross Bhavan, No26 Race Course Road. 
Bangalore-560 00L. Tel: +91 80 2228 8288 
Emai: bangaloreofficetagappe.in 

YOUR BEST PARTNER IN DIAGNOSTICS 
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appreciable. 

This is to certify that Mr./Ms./Mrs. Amitabh Maity (lab technician) of 

Suraha Speciality Laboratory, Sonarpur, West Bengal has been trained by us in 

the operation and application of Semi-Automated Clinical Chemistry Analyser - Mispa 

Plus on 21/NOV/2022 

His/Her involvement and performance during the training session was highly 

For Agappe Diagnostics Ltd, 
GNO 
Kolus 

P70009 

Authorized Signatory 
Anindya Banerjee 

Certificate of Training 

Assistant Manager Customer Service. 

cORPORATE OFFICE / REAGENT PLANT 
Agappe Hills, Pattimattom (PO). DistL. Ernakulam, Kerala- 683 562, India. 

:+91484 286 7000|| : agappegagappe in 

MUMBAI REGISTERED OFFIC) 

AGAPPE DIAGNOSTICS LTD. ISO 9001:2015 |EN ISO 13485:2016 CERTIFIED COMPANY | CIN : 024239MHI998PLCI15413 

401& 402,4" Floor, Jaisingh Business Centre, 19, 
Sahar Road, Parsiwada, Andheni (East), Mumbal 400 099, Indía. 
Tel: +91 Z2 4300 8000|Email: mmbaioftice?agappe.in 

EOUIPMENT PLANT 
X/588-CB. BloCK NO. 32, KirA 721 Tel: e0) 484 2767477. 

32. KINFRA Small Industrial Park. 
Nellad, Cochin, 

AGAPPE 

DELHI OFFICE 
DSM 540,5 Floor. DLF Tower, Shivaji Marg. 

ADL/KO/SER/0074/23-24 

New Delhi -110 015, India. 
Tel: +9111 4558 8416 1 Email: delhiofficeagappe.in 

KOLKATA OFFICE 
a06, Merin Matrix, Plol No-10, Block-DN, Sector V. 

Tel: 9133 4003 0451| Email: kolkattaofficeaagappe.in 

BANGALORE OFFICE 
S6.I" Foor, Red Cross Bhavan, No-26 Race Course Road. 
Bangalore-560 001. Tel: +91 80 2228 8288 
Emait: bangaloreoffice@agappe.in 

YOUR BEST PARTNER IN DIAGNOSTICS 
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