Rocha Diagnostics India P, Ltd.
Field Service Report Roche

Case number: CAS-0016843895 Order Number: WO-03362122 | Ser. Report Created Date: 26/03/2023
Instrument Detalls Customer detalls
Instrument/Module: COBAS INTEGRA 400 plus Customer Number: 00526143983
Serial Number: 420471 Customer Name: M/s Pathkind Diagnostics Pvt Ltd
Internal Instrument Name: Street Address: Near HDFC Bank ,Shadatpura
ZIp: 275101 - Mau
Additional Details Contact Name: Rajesh
m@ : Contact Phone: +919547874563

Service Activity Code: PM Visit

Purpose of Visit
PM COBAS INTEGRA 400 plus Major

Performed Activities

Check and clean all PCB's,Clean ROTOR,Incubation area,washing stations,Clean probes and robotic transfer head and lubricated
properly

Clean Analyzer,air filter and internal reservolr

Check and replace new KIT MAINTENANCE 1400/400plus GMMI-05670713001, replace PM kit is provided by Réche under FOC
Restart system along with all required consumable

Perform all due maintenance and priming

Perform air/water calibration,data found ok

Perform all parameters calibration and QC

Results found ok

Per samples results found ok

M/C Status ok working satisfactory

W PM Major done successfully

Time Report
Category Start End Hours Invoice Type
05913616001-$ervlce labour time 26/03/2023 2:45 pm 26/03/2023 6:30 pm 3.75 Contract
Travel
Value Hours
Travel 3.9 ST T ) o

Spare Parts



Order Number: WO-03362122 | Ser. Report Created Date: 26/03/2023

Part Number \ Description : Quantity Invoice Type

05670713001-KIT MAINTENANCE |
. . KIT MAINTENANCE 1200/400PLUS 1 Contract
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. Customer Signature Roche support
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Customer Support Center No:

Toll Free No: 1800-123-7599 || Phone No: 044-43300345 ||

(Mon to Sat 8 AM to 8 PM)

e-mail: customersupportcenterindia@roche.com [l

Roche Dialog: https/dialog.roche.com

Service Report Version Number: 1 Page 3 outof 3

Order Number: WO-03362122 | Ser. Report Created Date: 26/03/2023

Thank You



l AL O AL SR L : e e -

INTEGRA 400 plus

System Version: 3.6.2.1904

System Serial Number: 420471

Cul Version: 3.6.2

Cul éulld:

1904
Mar 26, 2023/ 15.33
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Displays the number of cuvettes outside the range for every measurement
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