
SL No 

1. 

Name of Parameter (s): Glu Coge (3b| 365) 

2. 

Cycle No / Sample No/ Distribution No: Apil, 2023 
CLERICAL ERRORS Dale of tesing 14104|2023 

4 

5. 

6, 

METHODOLOGICAL PROB.EM 

7. 

8. 

9. 

3. instrument function checks (e.g, temperatures, blank 
readings, pressures) not performed s necessary, or resulis 
not within acceptable range. 

10. 

i1. 

Root cause analysis of outlier parameter for EQAS performance 
Check Points 

12. 

SURAHA SPECIALITY LAB0RATORY 
(Department of Pathology) 

14. 

15. 

Transcription error (nay be'pre or post-analytical la tors) 

Wrong method has been registered for anaiysts or method 
change not updated 

Scheduled instrument 
appropriately. 
Incorrect instruncnt (alibration. 

maintenance not performed! 

Standards or reagents in.propely reconstituted and stored. 
or inadvertently used beyoad expiration date 

instrument probs misalig1ed. 

|Month: April 

Problen with instrument data processing tindion. "he 
laboralory may need to conlact the manutaluer to: ev aluat 
such prsblems. 

C'arry-over trom previous specinh 

Problenn in manufacture of reagents/ $alrds, or wiit: 
insrument seuin2s specified by nmanulacture:' 

Stored 

olic pipettu:: nctalilrtet'tu cep!piis0: i 
acTaCj'. 

Inprecision fron resul: ing close to detecion linn of mehod. 

Year: 2O23 

imprery 
(0C material no1 n al icev' nairiODR Na 

Format No: SSL/FM/90 

Result not within reportable range (linearily) i isrmt !! rcagent systenn. 

Observations 

NIL 

NIL -

NA 
NA 

- NA 

-NIL 

-NIL -

NIL -

NA 

NIL 

- NiL 

-NiL 
- NYL 



SL No 

16. 

17. 

18. 

19. 

20. 

TECHNICAL PROBLEM 

21. 

22. 

23. 

24. 

25. 

26. 

27. 

28. 

29. 

Root cause analysis of outlier parameter for EQAS pertorma 
Check Points 

31. 

SURAHA SPECIALITY LABORATORY 
(Department of Pathology) 

Obstruction of instrument tubing / orifice by clot or protein. 

Incorrect incubation tinmes. 

EQA material improperly reconstituted. 

Testing delayed after rcconstitution of EQA material (with 

problem from evaporation or detèrioration). 

Sample not placed in proper order on instrument. 

Result released despite unaçceptable QC data. 

QC data within acceptable limits but showed trend suggestive 

of problem with the assay. 

Inappropriate quality control limits/ rules. If the acceptable 

QC range is too wide, the probability increases that a result 

will fall within the acceptable QC range yet exceed acceptable 

limits for EQA. 

PROBLEM WITH PROFICIENCY TESTING MATERIALS 

Manual pipetting / diluting performed inaccurately, at an 

incorrect temperature or with incorrect diluent. 

Calculation error or result reported using too few significant 

digits. 

Secondary specimen tubes incorrectly labeled. 

PT sanmple with appropriate matrix to that as prescribod by 

the equipment manufacturer for testing of samples. 

Non-homogenous test material 

Haemolysis on an immune-haemtology progran saniples. 

PROBLEM WITH EVALUATION OF KESULT^ BY THE PT PROVIDRD 

30. Peer group not appropriate. 

-..... .... 

Inappropriate target value 

Fornat No: SSL/FM/90 

Observations 

NÊL 
NIL 

- NIL 

-NIL 
- NiL 

|On the esing dete 

- NLL 

-NIL 

NIL 

NIL 

NiL 
NIL 

NA -
NA 



- NA -

Observations 
Format No SSL/FM 0) 

Incorrect data nry b I prondet 

Check Points 
Root cause analysis of outlier parameter QAS periomance 

(Dpart ment of Path SURAHA SPECIALITY LABORATORY 
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SL No 



SL No Check Points 

CONCIUSION: 

Root cause analysis of outlier parameter lor EQAS performance 

Obscrvations 

No mago 

the 

SURAHA SPECIALITY LABORATORY 

mext 

(Depart1mcnt of Pathology) 

Cawse of ror 

Send or Le to NABI aa ceied ab 

oh poramet es 

Reviewed By: 

Root Cause Analvsis donc by: 

be hndon. he panameteo hal loe 

Shol be 

cycle, 

Remarks: Parameteo motoed 

Format No: SS./FM/90 

was deeoted. The 

shai cly monio in 



S1. 
No 

2 

3. 

G. 

EQAS Agency 

Cmc 
Velore 

Veloe 
Cmc 

Nelone 
Cmc 

velore 

vellooe 

ma 

|elore 

Sampie 
Testing Date 

SURAHA SPECIALITY LABORATORY 
(Department of Pathology) 

EQAS Corrective Action Details 

Cycle No/ 
Sample No 

14l04]203 Aenil, 2o23 

1| D4l2023 Apri,2023 

4o41202 Aeril,20o L3 

14|024}2023 Aeril 26 

Parameter 

Outlier 

Givcose 

|(uwanning 

Ueic Acid LC has beem dome, Aften Cornecive 
ac+ion 2-scoe lond o.90 Amd 4ue 
Pernete alll be n onitod in tae 

mett Cye 
RCA ene amd t has been 

bSered as Randon eron. faumel 
nitea next cyale 

emyn 

Ren done ona t has been obsee 
ae Rndon emron, Ponameten oll 

nonitoed neet Cycle, Sumple 
beem oes been Osee ReA dene and 

(wsming) 
14\04l2o3 Apeii,20231Protein 

Cwaming) 

14\o412 eri2o23gyeai 

Format No: SSL/FM/91 
Reviewed By Remarks & Corrective Åction Taken 

Cw aning 

TLC has beeN done, AHen Coe chve 
am 2score m o.o ama ere paam! 

ele iil be manitored in next cytie 

emon. Paremeler cilI 
be monitored neX Cuele,Senmple 
has eenne hn 

as Roandom 

RCA dcne and it has been absenc 
ag Rondom emmoy. PeLume ten wl 
be monitobed mne yly.somele 
hasbeen emn. 



Lab Name 

Lab No 

Month 

Year 

Constituent 

Group 

SI.No 

2 

6 

7 

Analyte 

1 GLUCoSE II 
UREA I 

4 T.BILIRUBIN II 

|CREATININEII 

T-PROTEIN I 

ALBUMIN I 

URIC ACID II 

Links 

SURAHA SPECIALITY LABORATORY 

16610 

Modify Address 

April 

Yearly Summary 

2023 

Chemistry ll 

Click on the analyte to view Graphical Data 

Method / Principle 
Name 

GOD-POD II 

Jaffes Kinetic 
Urease UVIGLDH II Agape 

Alkaline Picrate II 
Diazonium Salt ( 

Colorimetric ) / 
Jendrassik I 

|CHOLESTROLIICHOD-PAP II 

Biuret - Colorimetric 

Enzymatic / Uricase 
Colorimetric Il 

TRIGLYCERIDE Il Colorimetric / End 
Point II 

SDI Range 

Within -1.00 to +1.00 
Within ±1.01 to +2.00 
Within +2.01 to +2.99 
Beyond +3.0 

GPO-PAP / 
Enzymatic 

|Agape 

Analyzer Name 

BCG -Colorimetric Il| Agape 

Agape 

Good. 

Agape 

Agape 

Agape 

Agape 

Agape 

Excellent. 

Modify Methods 

No of 

Participants 

Change Password 

524 

479 

394 

480 

371 

367 

AAC 

523 

386 

Interpretation 

Details About RobustAnalysis 

Detail About Monthly Summary 

Home 

Detail about SDI 

All Analyser Resut 

Date of Result Entered :18/04/2023 

DV 

Date of Report Published : 06/05/2023 

149.18 

37.53 

2.48 

3.12 

5.54 

3.38 

5.54 

Accept with caution. Warning Signal. 
Unacceptable performance. Action Signal. 

117.23 

103.22 

Submit Lab Results 

Participants 
CV 

8.49 12.67 

11.09 4.16 

9.40 0.23 

16.43 

SD 

8.14 

9.46 

14.33 

0.51 

0.45 

0.32 

0.79 

11.15 13.08 

Print 

12.42 12,82 

Your 
Value 

Sign-out 

195.4 
mg/dL 
46.7 

mgldL 
2.61 

mg/dL 

4.49 
mg/dL 

6.69 
g/dL 
3.15 
gldL 
8.78 

mg/dl 
135.2 

mg/dL 

131.6 

mgldL 

SDI 

3.65 1.11 

2.20 0.38 

0.56 0.02 

2.68 0.05 

2.55 0.05 

-0.72 0.03 

4.1 0.07 

1.37 1.14 

2.21 1.30 

View Lab Monthly Summary 









Laboratory 1 : SURAHA SPECIALITY LABORATORY
Laboratory 2 : SRL DIAGNOSTICS
Laboratory` 3 :

Sl. No Date of 
Testing ID No Parameter Lab 1 Lab 2 Lab 3 Mean SD Z-Score 

Corrective 
action                       
( ≥ 2 Z-
score) 

Reviewed By 

1 17-04-2023
uric acid

5.4 5.2 5.3 0.141421 0.707107

2 17-04-2023
glucose

144 142 143 1.414214 0.707107

Z- Score =

SURAHA SPECIALITY LABORATORY
(DEPARTMENT OF PATHOLOGY)

( Lab 1 - Mean)/SD


