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TECHNICAL SERVICE REPORT
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Revision No.: 02

[J SERVICE CONTRACT

WORK CARRIED OUT AT
(J Site Service Centre

NATURE OF VISIT

(O Application

(0 Emergency Call (Repairs)
O Pack/Move/Reinstallation

(O Chargeable Service
Preventlve Maintenance
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PARTICULARS OF ACTION TAKEN Di-lonized water TDS:
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O Functioning but Requlres action (See Remarks)

.,B/Functlonlng normally

rT:cmdlllon after service:
(Plo;.u mark \/) (0 Referred to Service Centor (See Remarks)
Customer Remark : Remote Access Tralning Given - Yes. H/No () NA()
Englneer Remark : M
/UWPITAI. MBORATORIES
Customer Feedback - Excellent ( Good () Poor()
e ximate Service Charges : '/'NA' " . ‘
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Preventive Maintenance Protocal SYS200

CUSTOMER DETAILS

Customer Name: vy e&TV\ LpBS -
Address: Y A usq 4l - -

\\77* - -
3

City: WA _ State: Q(/\’hjus/l?

Pmcode o ”\‘\7\\\»_\9\ e

Cpntact Person: I;\,w‘! D Q\m l’zg rPhorie: 7 é’i’)@,ﬂ 80318

Installatton Date: ALY _ SerialNo.: Sy £9.A\\e.S
¢ Smail v (1Y Bagpthd s fvn

Prior Appointment
2% Anti Bacterial

B T|ssue Pa_b; Gauze T >Bl \Na?ef]}po 0.5%
; Hardware Tools Blower )

PRECAUTIONS
(Kindly fill the details as mentioned in description.)
’ Function I Description ] Done YIN ‘En‘gm;rﬁ};m
" , Take Customer Take Customer Feedback reg Machine \
" Feedback Performance, Issues, Damage, etc, /
"Check Power Quality ’ Check Voltage, Earthing at UPS & Raw Power T\
Check Water TDS | TDS Should be less than 1ppm. Check o
‘ Cleanliness of External Water Tank. Check L/
for any Obstruction in Drain Tube |
' Check Results ' Check Results of Patlents QC and Reaction | T
I ! Curve - | ‘(
[ Check Lamp Check Lamp & Cuvette Values. Check. Last | R "‘~‘*\—’
., Replacemerit Date | Y
[ Check Performance | Run a Sample & Observe Machine Perfor. |« | ——— —
B mance like Probe Movements., Alignments, Y Co
Blockage Washing Function etc. Then Store
‘ Reagents in Fridge. ,
Check Cooling Check Reagent Tray Cooling & Incubation | ? D e
bath Temperature ) B
‘Check for Damage Inspect Machine Thoroughly for Any . | —_—
Damage.




PREVENTIVE MAINTENANCE PROCEDURE

Function Descfiption ' Done Y/N Engineer Remarks
Soak Cuvettes Remove & Soak Cuvettes in 5% Alkaline “
Solution (50ml ALK in 1000m| DI Water) \J
Remove Covers Remove Covers of Machine for Inspection & \
Cleaning Purpose ;‘ \ o
Clean Dust Cover Reaction Tray. Loosen the Dust in all (
‘ Parts using a Brush & Clean the Dust using kf
’( ~ a Blower. ‘
Clean all Probes Clean Sample Probe ﬁp,W;sh‘F;rgﬁéé & I \_‘ B
Drier Tip with Alcohol soaked Gauze. Clean '
Mixer Probe with 2% Anti Bacterial. Use
é Syringe Tool with Hypo 0.5% for Cleaning
; | Sample Probe in case of Block. Check \c
; Sample Probe Spring Action. 1
Clean Wash ~ | Pour 5ml of 0.5% Hypo in Sample Probe
Stations Wash Station & Clean all Wash Stations with !
’ Hypo Soaked Ear Buds. Then Pour 50mI DI | \(
Water after 10minutes to Rinse. '
Clean Incubation Clean Incubation Bath Inner Surface with i -
Bath Alcohol Soaked Gauze without scratching |
; the Lens. | ? :
Clean Filters Clean DI Water Main Inlet Filter. Clean -
Incubation Bath Inlet & Drain Filters. | '(‘
'*—*‘ R D

W™  Clean Tubings Remove & Clean All Tubings with Diluted
t Hypo 1:20. Clean De-Bubbler also same
way. Rinse with DI Water thoroughly.

Clean TrayA 7 Clean Reagent Tray Surface with 2% Anti ‘ e
| Bacterial Solution. Put 5ml of 2% Anti Bacte- \f
| rial Solution in Reagent Tray Drain Hole. .
Clean Syringe Clean Dust in Syringe Sensor N B
Sensor — e (
. T T
_Lubrication Clean Probe Shafts with WD40 Soaked ‘ BE——
3 Tissue Paper & Then Apply Oil/Grease using 7¢
Soft Tissue Paper
 Install PM Kit, Install PM Kit all spares and Tubings carefully ' I
Tubings etc I :
Rinse Cuvettes & After Soaking for few Hrs ,Rinse Cuvettes e, ]
Install thoroughly with Running Tap Water & then
with DI Water \ \f




POST PM VALIDATION I

’ Function Description” ] Done Y/N N Engipfi"ji?f"ﬂks
t S — —_— - — I
)jheck all Functions | Assemble Machine & Check all Functions | \f I —
Check Light Check | Check Light Check Values. Repeat Light | |
Check & Check Repeatation Value (+/- 100) Y_~ SO |
‘ Check Water Flow Check Water Flow at all Wash Probes, Probe | L
| Wash Stations. Check Sample Probe Water /
! Stream Flow. Check Cuvette is Dry after
C Washing Step. .
Check Cuvette Carry out Cuvette Blank & Verify Values (+/- ' \/
Blank 800) r _ ]
.hn- J
Check Probe Check Probe Alignment at all Positions & Do J’ '
_Alignment Probe Adjust if Required. Check Sample { 7 !
: Probe is Straight. | I
Check Temperature | Check Reagent Tray Cooling again. Check | ]
Reaction Temperature 37°C f r
Check Precision & Check Precision of GLU,CHOL,UREA,SGOT I 7
Control S times to assess machine performance. Y
W Check QC & Observe Samples. i
U_pd_ate Status to | Update Machine Status to Customer & Take j
‘ Customer Service Report. Mention List of Spare Stock Y
P | to be Kept at Customer Place.
i s | — SN | S
-
Engineer's Remarks: NA
e —— e
Customer's Feedback:
. AUTHORISED SIGNATORY
~— — T \S
(s Dwpvy) o\—12 a% ‘ & pler 8
Engineer's Signature Customer's Signature/Stamp
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- Daily QC Report

_ ‘ S

Qc Test i
— :0::7!;1: cic; ::::N ?{%9:?1‘ :‘SrgDet Result Unit  Status _%

) 4125 3.7 g/ldL  Normal 01-12-202

ALP 33772 TRULABN 704 88 66 UL  Normal 01-12-2023 09:34:24
ALT 33772 TRULABN 513 5925 49 UL  Normal 01-12:2023 09:32:15
AMY 33772 TRULABN 711 74 72 UL  Normal 01-12-2023 09:33:45
AST 33772 TRULABN 395 455 42 UL  Normal 01-12-2023 09:32:30
Ca 33772 TRULABN 884 0485 864 mgidl Normal 01-12-2023 09:32:15
CRE 33772 TRULABN -148 0162516  mg/dL Normal 01-12-2023 09:34:00
DBIL 33772 TRULABN 0876 0113 078 mgdl Normal 01-12-2023 09:34:53
Fe 33772 TRULABN-- 799 56 6976 ugdl <-1SD 01-12:2023 10:43:22
C seT 33772 TRULABN 318 35 27 UL  <-1SD 01-12-2023 09:34:39
GLU 33772 TRULAB N 88.9 A 7.07;5. 88.1 mg/dL  Normal 01-12-2023 09:34:53
HDL-C 33772 TRULABN 424 422 4485 mgdL Normal 01-12-2023 09:37:08
P 33772 TRUCABN %298 0277 32  modl. Nompal :01712-2023 10:39:25
RF 32654 trulab protein 72.3  7.25 75.8 |U/mL Normal 01-12-2023 10:27:41

mg/dL  Normal 01-12-2023 09:34:00

TBIL 33772 TRULABN 162 021 16
TC 33772 TRULABN 145 1025 1358 mg/dL Normal 01-12-2023 09:34:53
TG 33772 TRULABN 805 725 774  mg/dL Normal 01-12-2023 09:35:08
TP 33772 TRULABN 563 031 54  gdL  Normal 01-12-2023 09:34:08
UA 33772 TRULABN 5 035 487 mg/dL Normal 01-12-2023 09:35:08
uIBC 33772 TRULABN 228 227 1941 ugldL < 1SD  01-12-2023 10:21:55
UREA 33772 TRULABN 342 375 3538 mg/dL  Normal 01-12-2023 09:33:15

(
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