


Meridian Life Care 

Sysmex 
Autherized Service Provider 

Pataparganj Industrial Area 
Delhi-110092, Tel. 011-40564127 
GSTIN : 07ABDFM4436E1ZH 

29 

Customer Name: 

Address: 

Is the room Air conditioned? 

is the unit clean, free of dust/dirt/sample material ? Yes 

Visual Inspection 
(Description of Visual Flaw, Damages, missing items/parts/ 
accessories) 

Service Agreement Status : Warranty 

Equiment Type: 

Equiment Make: 

Cclibyatin XP-10D aematoayy Anlye 

Spare replacement Type : 

Complete 
Incomplete 

Call Reported by: 
(Please circle) 

Conwent, vale cluted,T 

Indent / Replaced Part no./ Cat. No 

Call received 

Call Assigned 
Travel Time (Hours) 

CSAT: 

(Please tick mark) 

Hcmegy qrelyea 

Pending for Spares 

No 

Working satisfactorily 

Client 

Name: 

Date 

Annoyed 

Signatory's Nane (Client) 

REASON FOR CALL/ NATURE OF PROBLEM REPORTED 

Du. Momgd Sing 

Customer Confidential 

AMC 

ek, 6G,Hige Ngw) mn be 

RRIUM, Patna 
Client 

No 

FOC 

SERVICE REPORT 

Sales 

CMC Reagent rental 

8000OR 
Analyzer Condition 

Time 

Approximate Room lemp: ) Location of Installation: 
System Down: (Please circle) 

Tests/day: 

FSE 

Reagents information: 

Model 

SERVICE ACTION DETAILS 

Dissatified 

SPARE PARTS INFORMATION: 

115-12- 202319 30 HM 

XPJ0O 

Designation: 

ote Glhchegne: 

Description 

Invoice 

Status after Service : (Please circle/tick mark) 
Under Observation 

Working solution provided 

Reagent Purchase 

Call Intimation Details (Please circle/tick mark) 
Application 

Phone: 

. ) 

Sysmex Toll Free No. 1800 102 4351 

Contact email -
customercare@sysmex.co.in 

Start Service 
End Service 

Marketing 

Hand over Timne 

Phone 

2ten ceulirin.alibyah 

Warranty 

Can Improve 

Signatures 

Serial No.: 

Serial No. / Lot No. 

CUSTOMER FEEDBACK (Please Circlel Tick Mark) 

Follow-up required 

Analyzer Down 

HO 

email: 

Date 

MERIDIAN 

Email: 

fana 

LIFE CARE 

Invoice (Ad-hoc) 

Proactice/courtesy 

Satisfled 

Yes 

Time 

Technical Speclalist 

120Y S-2-202? 
DS-12- 202?OPy 

No 

Qty 

IG2-2021h30P 

Follow up 

ARo (Bi dunih) 879192429r mangal.cevum anic. in 

Extremely Zatisfied 



Background check

Precision

Calibrator run



Tri level QC run 

Low                                           Normal                                            High
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