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Common Information
Type*:Field Engineer J Number*:J46000347

Complaint Call Date & Time:05-10-2023 21:34 Created Time:05-10-2023 21:34:49
Nature of call*:Preventive Maintenance(PM) Modified Time:05-10-2023 21:34:49

Customer Name:ESIC Hospital Address:K.K. Nagar, Chennai,Tamil Nadu,
Contact Person*:Giri Mobile No.*:9488080236

Email Id*:esicchennailab@GMAIL.COM Lab Phone No:
Instrument Type*:SOLD End Usercode:5006351

Service cd Description:VITROS 4600 CHEMISTRY SYSTEM Serial No:?46000347
Observed details of

Instrument*:
Functioning well

Status:
Closed

SO No./ TRR NO:98249368 PRR & SAP Order No:

Assign To and Share With Information

Assign To:

Suresh J

Share With:

Anu Mohan,DINESH KUMAR V,Girish
Nair,Justus M,Karthikeyan G,MOHAN RAJ
M,NARESH SEKAR,NAVEEN
KUMARASAMY,Ramkumar
,THIYAGARAJAN

Customer Details
Report No:

Problem Reported

Primary Error Code*:
XPM Primary Error Code

Description*:
PREVENTIVE MAINTENANCE

Second Error Code:
Second Error Code Date &

Time:
00-00-0000 1:1

Second Error Code
Description:

Third Error Code Date & Time:
-- 1:1

Third Error Code: Third Error Code Description:

Customer Information
Customer Message:

Customer Uploaded Images

Call Closure Information

Date of complaint closure:
09-10-2023 Is verification of closure done

by LS?:
No

Closure statement: Probable root cause*:MAINTENANCE RELATED
Preventive Action: Remark:

LS / FE Signature: Attach Service Report/PRR:

No
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Spare Parts Requisition Information

PurchaseRequisition Id Part Number Part Name Quantity Source SPRN No /Order
No Remarks Mode Status

1107043 J23940 ERF Assy tub 5.1/4600/5600
CRU 1 Company 1000204578 SPARE CONSUMED

Closed
Consumption status:Consumed
Remarks :SPARE CONSUMED

 

1107042 J27110 EVAP CAP ASSY, SORTED 1 Company 1000204578 SPARE CONSUMED
Closed
Consumption status:Consumed
Remarks :SPARE CONSUMED

 

1107041 J24980 BEARING PAD 3 Company 1000204578 SPARE CONSUMED
Closed
Consumption status:Consumed
Remarks :SPARE CONSUMED

 

1107040 1C3537 IR WASH CAM 1 Company 1000204578 SPARE CONSUMED
Closed
Consumption status:Consumed
Remarks :SPARE CONSUMED

 

Customer Call Closure Information
Customer Comment*:Pm completed. Equipment working

satisfactorily.

Customer Signature:
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Update Call Information

Call
updated by

Update
Call Date

Solved
By

If solved
over

phone ?
Date &
Time

Time
spend

on
phone

Call
Received
Date &
Time

Call
Attended
Date &
Time

Actual
Start
Time

Actual
End Time

Actual
work
hours

Observation
hours

Travel
hours

Waiting
hours

Observed
damage before

service/Complaint
Description

PHS Diagnosis
Description Action Taken Status Product Lot

No.
Date of
Expiry

Supporting
Evidence if

any

Action
taken

to
resolve

the
problem

Other
Specify

Is product
replacement

recommended
Quantity

Suresh J 2023-10-08
11:14:00 Visit 0000-00-00

0:0 0.00 2023-10-07
13:0

2023-10-07
13:15

2023-10-07
13:30

2023-10-07
20:30 7.00 0.30 2.00 0.45 NA No NEED TO DO

THE PM

CLEANED FUL
INSTRUMENT

AND
MODULES.

DONE
ADJUSTMENT

AND
PERFORMANCE
TEST RUN QC

MACHINE
WORKING FINE

.

Job
Complete NA 0000-00-00 0

NAVEEN
KUMARASAMY

2023-10-09
19:02:00 Visit 0000-00-00

0:0 0.00 2023-10-07
13:0

2023-10-07
13:15

2023-10-07
13:30

2023-10-07
21:0 7.30 0.00 2.30 0.00 NA No XOSA

ONSITE
ASSISTANCE

WITH
MR.SURESH

Job
Complete 0000 0000-00-00 0

Total       
14

Hours
30

Minutes
30 Minutes

4 Hours
30

Minutes
45

Minutes Grand Total:
20
Hours
15
Minutes
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CALIBRATION CERTIFICATE 
 

CERTIFICATE   NO : OCD/9                                                                              CALIBRATION DATE : 05/10/2023 

CALIBRATED FOR : ESIC HOSPITAL                                                       CALIBRATION DUE   : 04/04/2024 

LOCATION             :  CHENNAI                                                                  CALIBRATED AT :  BIOCHEMISTRY      
 

SPECIFICATION OF INSTRUMENT : 

INSTRUMENT MODEL SERIAL NO 

VITROS CHEMISTRY 

SYSTEM 

VITROS 4600 46000347 

J NUMBER J46000347 
 

The Reference of Calibration: The performance/Adjustments of various subsystems has been 

calibrated/tested by trained site engineer with pre-designed /calibrated tools provided for the 

particular subsystems by the company. 

 

Preventive Maintenance Procedure Checklists: 

Subsystem Name Adjusted/Verified & Annexure No 
 

1. Slide Supply 1& 2 

Software Adjustment: 

* Supply 1 (Outer) Stopping At Dispense 

* Supply 2 (Inner) Stopping At Dispense 

* Supply 1 & 2 Plunger Position 

* Dispense Blade At Tip Locator Position 

* Dispense Blade At PM Ring Depth 

* CM Tip Locator X, Y & Z 

* Leak Pad X & Z 

* Slide Align Guide 

2. Reagent Supply 3 

Software Adjustment: 

* Secondary Metering to Supply 3 Outer & Inner Reagent Aspiration 

* Supply 3 Bottom 

* Supply 3 Barcode reader & Load Position 

* Pack Opener Theta  & Z Position 

* Secondary Metering Leak Pad X & Z 

3. Tip Processing Center 

* Versa Tip Loading Position 

* Versa Tip Ring to Primary Metering Pickup X & Z 

* Versa Tip Ring to Secondary Metering Pickup X & Z 

* Primary Metering to Primary Tip Sealer X,Y& Z 

* Primary Metering to Cuve tip Dropoff X & Z 

* Secondary Metering to Cuvetip Aspirate X & Z 

mailto:connectocd@orthoclinicaldiagnostics.com
http://www.orthoclinicaldiagnostics.com/
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* CuveTip Discard Position Theta & ARM 

* Micro Sensor CuveTip Position 

* Micro Sensor CuveTip Lifter Z 

4. Sample Supply 

* Triflex Sample Position X 

* Stat Sample Position X 

* Primary Sample Position X 

5. Primary Metering 

Software Adjustment:  

* VersaTip Ring Truck X & Z 

* Secondary Tip Sealer Truck X & Z 

* TipLocator Truck X & Z 

* Primary Tip Sealer X & Z 

* Cuvette Incubator Truck X & Bottom 

6. ERF Metering 

Mechanical Adjustment:  

* Metering Dispense PositionCenter, Initial 

* Dispense Position Verification 

7. Micro Slide Incubator 

Mechanical Adjustment:  

*CM/RT Ring Belt Tension 

* V- Three Wheel Alignment 

Software Adjustment: 

* PM Ring Stopping Position 

* Dispense Blade to PM Ring Depth 

* CM/RT Ring Stopping Position 

* Depth of Insert Blades, CM & RT 

* RT Depth Of Discard Blade 

* WF Shuttle Home & Discard 

* WF Re-Insert Blade 

* Slide Align Guide 

8. Reflectometer Assembly 

Mechanical Adjustment:  

* Continuity Test 

Software Adjustment: 

* Read Sync 

* Correction Factors 

9.Wash Fluid Metering 

* WF Shuttle Home & Z 

* WF Metering Theta 

* Primary Well Theta 

* Leak Pad Z 

* WF Re-insert Blade 

* WF Shuttle Discard Position 

mailto:connectocd@orthoclinicaldiagnostics.com
http://www.orthoclinicaldiagnostics.com/
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10. Cuvette Supply 

* Cuvette Rack 

* Transport Arm at Row Retrieve 

11. MicroTip Supply 

* Secondary Metering MicroTip Pickup X 

* Secondary Metering MicroTip Pickup Z 

12. Secondary Metering 

* VersaTip Ring Truck X & Z 

* Secondary Tip Sealer Truck X & Z 

* Cuvette Tip Aspirate Truck X & Z 

* Cuvette Incubator Truck X & Bottom 

* Micro Tip Pickup Truck X,Y& Z 

* Supply 3 Outer , Inner & Bottom 

* Leak Pad Truck X & Z 

13. Cuvette Incubator 

* Transport Arm at Row Retrieve 

* Transport Arm to Incubator Slot X, Y 

* Transport Arm to Pick up, Read, Discard 

* Primary Metering to Cuvette Incubator & Cuvette Bottom 

* Secondary Metering to Cuvette Incubator & Cuvette Bottom 

14. Photometer 

Software Adjustment: 

* Transport Arm at Read 

* Water Blanking 

15. MicroSensor 

* Micro Sensor CuveTip Position 

* Micro Sensor CuveTip Lifter Z 

16. Master Computer 

* System Full Backup 

CALLIBRATED BY 

 

 

Suresh J (Sr Territory Manager) 

 

1. This certificate refers only to the particular item submitted for calibration. 

2. The calibration result reported in the certificate is valid at the time of and under the stated 

condition of the measurement. 
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