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Common Information
Type*:Field Engineer J Number*:J27005110

Complaint Call Date & Time:02-08-2023 7:37 Created Time:02-08-2023 07:38:21
Nature of call*:Preventive Maintenance(PM) Modified Time:02-08-2023 07:38:21

Customer Name:ESIC Hospital Address:,,
Contact Person*:Arumana Mobile No.*:7994008653

Email Id*:DRVEERENDRAARUMALLA@GMAIL.COM Lab Phone No:
Instrument Type*:SOLD End Usercode:5006351

Service cd Description:VITROS 250/350 SYSTEM Serial No:27005110
Observed details of

Instrument*:
Functioning well

Status:
Closed

SO No./ TRR NO:98243078 PRR & SAP Order No:

Assign To and Share With Information

Assign To:

Suresh J

Share With:

Anu Mohan,DINESH KUMAR V,Girish
Nair,Justus M,Karthikeyan G,MOHAN RAJ
M,NARESH SEKAR,NAVEEN
KUMARASAMY,Ramkumar
,THIYAGARAJAN

Customer Details
Report No:

Problem Reported

Primary Error Code*:
XPM Primary Error Code

Description*:
PREVENTIVE MAINTENANCE

Second Error Code:
Second Error Code Date &

Time:
00-00-0000 1:1

Second Error Code
Description:

Third Error Code Date & Time:
-- 1:1

Third Error Code: Third Error Code Description:

Customer Information
Customer Message:

Customer Uploaded Images

Call Closure Information

Date of complaint closure:
07-08-2023 Is verification of closure done

by LS?:
No

Closure statement: Probable root cause*:PREVENTIVE MAINTAINANCE
Preventive Action: Remark:

LS / FE Signature: Attach Service Report/PRR:

Spare Parts Requisition Information

PurchaseRequisition Id Part Number Part Name Quantity Source SPRN No /Order
No Remarks Mode Status

1092098 994659 TUBING 1 Company 1000196720 USED
Closed
Consumption status:Consumed
Remarks :USED

 

1092097 J18830 >EJECT BLADE 2 Company 1000196720 USED
Closed
Consumption status:Consumed
Remarks :USED
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Customer Call Closure Information
Customer Comment*:Working satisfactorily

Customer Signature:
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Update Call Information

Call
updated by

Update
Call Date

Solved
By

If solved
over

phone ?
Date &
Time

Time
spend

on
phone

Call
Received
Date &
Time

Call
Attended
Date &
Time

Actual
Start
Time

Actual
End Time

Actual
work
hours

Observation
hours

Travel
hours

Waiting
hours

Observed
damage before

service/Complaint
Description

PHS Diagnosis
Description Action Taken Status Product Lot

No.
Date of
Expiry

Supporting
Evidence if

any

Action
taken

to
resolve

the
problem

Other
Specify

Is product
replacement

recommended
Quantity

NAVEEN
KUMARASAMY

2023-08-04
10:50:00 Visit 0000-00-00

0:0 0.00 2023-08-02
9:0

2023-08-02
15:48

2023-08-02
15:48

2023-08-02
20:48 5.00 0.30 2.00 0.00

NEED TONDO
PREVENTIVE
MAINTENANCE

No NIL

NEED TO DO
PREVENTIVE

MAINTAINANCE
.REMOVED ,

CLEANED
REFIXED AND
ADJUSTMENT
DONE BY THE

PROTOCOL .PM
KIT REPLACED
.MACHINE IS

NOW
WORKING

GOOD

Job
Complete 0000 0000-00-00 0

NAVEEN
KUMARASAMY

2023-08-07
12:45:00

Solved
on

phone
2023-08-07

10:0 0.15 0000-00-00 0000-00-00 0000-00-00
9:0

0000-00-00
0:0 0.00 0.00 0.00 0.00 COMPLAINT

CLOSURE No NIL

ASKED TO
CUSTOMER
MACHINE IS
WORKING
GOOD .

Job
Complete 0000 0000-00-00 0

Total   15
Minutes     5

Hours 30 Minutes 2
Hours Grand Total:

7 Hours
45
Minutes

           






