
 

ADL/CO/GAM/0330/2024-25 

Dated: 23/05/2024 

 

Warranty Undertaking 
To, 

The Dean, 

ESIC Medical College & Hospital  

Sedam Road , Kalaburagi 

 

Ref: Fully Automated Biochemistry Analyzer (BS 390), Serial No. WT-3B001593  

 

Dear Sir,  
 
• We, M/s. Agappe Diagnostics Ltd located at Agappe Hills, Pattimattom, Ernakulam Kerala, the 

manufactures of Diagnostics Reagents and Equipments offering Comprehensive warranty for the 

instrument, Fully Automated Biochemistry Analyzer Description Model: “BS 390” vide Serial No. WT-
3B001593 for Five Years from the date of installation. 

 

• Warranty shall include preventive maintenance including calibration as per technical/ service/ operational 

manual of the manufacturer, service charges and spares.  

 

• During the warranty period commencing from date of the successful completion of installation, service 

personnel shall visit each consignee site as recommended in the manufacturer’s technical/ service/ 

operational manual, at least once in three months.  

 

• The warranty does not include the consumables. 

. 

Thanking You. 

For Agappe Diagnostics Ltd 

 

 

   

 

Eldhose C. K 

Deputy General Manager 










