CLINICAL
BIO CHEMISTRY

EQAS- ROOT CAUSE ANALYSIS FORM

EQAS/ILC Programme or Provider Name: (1) /» £RA¢
Month & Year:  Apu| 2024 | Cycle No: ] Sample No.:

1. Date sample Received 2. Dates(s) Done By
received by (sign): | Analysis 12424 | (sign):
performed {
o
3. Date results Submitted | 4. Date Reviewed
submitted 12 -2y by(sign): results/feedback g;;‘% _By (sign):
received H/\/‘
MG

DETAILS OF UNACCEPTABLE RESULT :

S.No | Analyte Name | Reported result | Result received (Scores) | Acceptable limits
| Choltes| ™ -3l =] < 20

EVALUATION OF POSSIBLE SOURCES OF ERROR

1. Clerical error

Was the correct result / value transcribed from the instrument read out to workbook

Was the correct resuit / value transcribed from the workbook to EQAS report

Do the units of measure match between results form and instrument / your lab's unit

Is the decimal place correct / misplaced

Does the result reported by you in the result form match with that in the evaluation report

No.

2‘ Pmceduraierfo-'s —e Banan :,"‘1 e i e e e e et e —— e ettt et i

>z

Was the written / usual procedure followed

Were reagents prepared according to procedure

Were the reagents within the open vial stability period (refer kit in use log)

NI BRGNS #

Were Internal Quality control results acceptable on day of testing EQAS specimens for level
L&l
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CLINICAL
BIO CHEMISTRY
EQAS- ROOT CAUSE ANALYSIS FORM
Was the calibration for the analyte in question done?
Was calibration status live or expired? \/
Was the most recent calibration result acceptable and within established stability limits at
the time of EQAS / PT testing? v’
Was calibration done after the lot of reagent in use was put into use? W
If there was a major equipment breakdown / maintenance after last EQAS Was recalibration
done v
Are the assay paramelers in the equipment are as per producl inserl of analyte ? i’
Was the result unacceptable for the same analyte in the previous 2 cycles of EQAS ? N
Are results for the analyte evenly distributed in previous EQAS cycle v
Is there a trend or bias on review of previous EQAS results? el
Do EQAS results show unacceptable results for same range of value (high, normal, low) P v’
Were the intended results within the measuriﬁgrange of instrument /kit? - \/
Was any dilution done during analysis?
If dilution was done were results multiplied by dilution factor and sent to EQAS pro ider?

W there ay equipment miteace / reakdown ju after EQAS /PT specimen
analysis (next 1 week period) that could have affected results?

Vd
(Review Equipment breakdown log)
5

Were there any equipment maintenance / change of critical parts just prior to EQAS /PT
specimen processing? (Review Equipment breakdown log)
lot changed just prior or after EQAS /PT specimen

Were new reagents used / reagent
~<<ina that could have caused problems because of QC results and calibration expiry ?

Were EQAS /PT samples reconstituted correctly according instructions of EQAS provider?
Volume of DW, use of glass pipette, swirling, completevdisolution. storage \/

Was the water quali and checked recently it St
' ashdiemd?_

[ Were any specialinstructions provided by the kit instructions performed as indicated? _
erformed on the correct vial of PT specimen? (if more than 1 PT

(3 Scanned with OKEN Scanner



CLINICAL
BIO CHEMISTRY

EQAS- ROOT CAUSE ANALYSIS FORM

If answer to any of the above Questions was ‘NO’ record the corrective action taken here:

Ravdow  poios - Mony are_ohne To_pipettings

_ Hacamg  aiven fol pwpel dcowhhbo o

Investigated By 1*! Review By 2" Review By

e \ 04 Y
¢ Kavitua A Kantha ﬁhﬁ,amam

Senior Lab technician Quality Manager Lab Director
Date: |p 5 - 2\ Date: o -t - 2\, Date: \b- 5-24
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