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SMART BIOMEDICAL SERVICES

YOUR SATISFACTION IS OUR HAPPINESS.....

To

Advance Tech Pathology Laboratory
C/O Saiseva Hospital, Kazi Complex
Mahatma Phule Chowk ,Pune, Chakan -410501

Sub: Annual Maintenance Service Contract for Year 2024-2025(April-
March) For Fully Auto Biochemistry analyzer ,Medsource, Csence 200.

Dear Sir/Madam
You are requested to enter into Service Contract for the financial year from 01 April 2024 to 31

Mar 2025.

Kindly send your approval by completing the agreement format with the signature and stamp of
authorized person along with the payment for the same as early as possible.

Whenever the equipment is not under service contract the charges per visit of our engineer will

be Rs 6500/- Inclusive 18% GST Per instrument In addition to the cost of spares replaced, if
any.

Thank You

Sincerel
For S Biomedical Services

Instrument: Amount

Csence 200 (Medsource): Rs. 45000 Amc Paper Enclosed
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The maintenance agreement entered between Smart Biomedical Services of Sr no. 60/2, Vivek
Vasahat, Shivnagari, Bijalinagar , Chinchwad, and Pune-411033 (Hereinafter called “The Firm “which
terms shall include unless repugnant to the meaning and the contexts there of its successors and
assignees) on one part and Advance Tech Pathology Laboratory,C/O Saiseva Hospital, Kazi Complex
Mahatma Phule Chowk ,Pune, Chakan -410501 having Fully Auto Biochemistry Model (Csence 200
,Medsource)of serial no 0532303004IEC hereinafter called the “Customer “which term shall include
unless repugnant to the meaning and the context there of his heirs successors,administrators,executors
and assign on the other parts.

MAINTENANCE AGREEMENT

1. The Firm agrees in consideration of Rs.45000(Rupees Forty Five Thousand Only) for the period
between 1 April 2024 to 31 March 2025 (payable in advance) to carry out maintenance of the
customer’s equipment as mentioned in the schedule attached herewith and keep them in good
operating condition for the above-mentioned period from the date of agreement.

2. The Equipment mentioned in the schedule should be in operating condition on the date of execution
of this agreement. If it is not in operation separate charges will be levied for putting it in operating
condition and then it will enter into service contract.

3. The Firm agrees to make 2 Preventive Maintenance calls and 2 Breakdown calls during the normal
working 8 hours to customer’s Equipment mentioned in the schedule.

4. The service Contract covers only the Labour parts of the Servicing .If any part needs to be replaced, it
will have to be procured from the Firm. However, every effort will be made by the Firm to reduce the
downtime by arranging the spares either from the stock or loan basis for which invoice will be raised and
the cost will be borne by the customer.

5. The Firm undertakes to make its best effort to carry out its obligations under the terms of the
agreement as speedily as possible, but will not be responsible for any loss, costs or expenses arising
directly or indirectly from any delay in so doing.

6.The customer hereby undertakes to keep the equipment clean ensuring its correct operation,
preventing misuse and to report immediately and correct any problems related to the operation .The
equipment must be installed in a clean cool environment and should have proper electrical installation
by using a proper voltage stabilizer to ensure surge free stabilized power supply . Any damage caused
due to improper Electrical installation will not be covered under the agreement,

7. The customer shall run control regularly, at least once a month for which the procedure has been
given in the operating manual. The control may be purchased from the Firm. Control charges are not
covered by the agreement.

8.The Payment For the Spares supplied and used shall be paid by the customer immediately on
installation of spares failing which the maintenance agreement will be treated as cancelled and no
further calls will be attended till the payment is received with interest @21%PA.
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9. This agreement does not cover any work necessitated b

repairs like rewinding transformers or etc. Or any damage
contract.

y neglect, misuse, fire or accident ang major
by natural Disasters will not be covered in the

10. It is hereby expressly agreed between the
any of the terms and condition mentioned he
manner whatsoever.

parties hereto that if the customer fails to comply with
rein, then in that event the Firm shall not be liable in any

new location.

12. This agreement will be renewed from year to year by tacit consent if notice to the contrary is not

given 30 days before the expiry of the period in course. The Firm may terminate this agreement at any
time giving one month’s Prior notice in writing.

14. In case of any dispute or difference arising at any time between the parties with regards to anything

Note: 1-This Agreement come in force only after the agreement is signed by the customer with stamp

and payment made by cheque /DD Payable at Pune.
2-Amc Subject to availability of spares
3-Payment 100% Advance.

i
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For Smart Iﬁmedical Services /v?/ BRSAY

*é = (37 A 2)

Payﬁ U/E/&eque \:p\ A A\’,’ Customer name and signature with stamp
Date: ¢/ o~/
NICES -
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"’ SMART BIOMEDICAL SERVICES

YOUR SATIBFACTION |8 OUR HAPPINERS

DATE: 01 April 2024

This is to certify that Csence 200CD Touch Fully Automated
Biochemistry Analyzer Serial No: 0532303004 1EC le installed at
Advance Tech Pathology Laboratory, C/0  Sai Seva
Hospital,l(azi Complex, AP Chakan,Tal Khed,une 410501
has been calibrated on 01/04/2024 and verified to be working
satisfactorily as per its gpecifications.

Analyzer Meet All Working Standard.

For Sma Biomedical Services
(¢ 5
)

Authorised signatory

SR LT 1€

—
Sr No.60/2, Vivek Vasahat, Shivanagari, Bijalinag
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" SMART BIOMEDICAL SERVICES

YOUR SATISFACTION IS OUR HAPPINESS.....

Instrument: Fully Auto Biochemistry ANALYZER DATE :1 April 2024
Model:Csense 200CD
SR NO :0532303004 IEC

1-Calibrator Run

Approved By:-
PP/T_, Yy

il

(% scanned with OKEN Scanner



